3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammre npas norpedburtenenn" (¢ U3MEHEHUSIMH U
JIOTIOJTHEHUSIMHU )

C u3MeHeHUSIMH B JAONMOJITHCHUSAMM OT:

2 urons 1993 r., 9 saBapst 1996 1., 17 gexadps 1999 r., 30 nexadbps 2001 r., 22 aBrycTta, 2 HOsSOps, 21 gexadps 2004 r.,
27 utonst, 16 oxkta6ps, 25 Hostops 2006 1., 25 oxTs10pst 2007 ., 23 uromnsa 2008 r., 3 utons, 23 HostOpsa 2009 1., 27 urons, 18
mtoiist 2011 r., 25 nrons, 28 uromnst 2012 1., 2 uronst, 21 gexadpst 2013 r., 5 mas 2014 ., 13 mrons 2015 r., 3 uronsa 2016 T,
1 mas 2017 r., 18 anpens, 4 urons, 29 urons 2018 r., 18 mapra, 18 urons, 2 nexadps 2019 r., 24 anpens, 31 uroms, 8, 22
nekaopst 2020 1., 11 urons 2021 ., 1 mas, 14 wrons 2022 1.

T'APAHT:

Cum. Ctpareruio rocyaapcTBeHHOM MoauTHK P® B 0071aCTH 3a1UTHI TPaB MOTPEOUTENEH HA TIEPHO/T /10
2030 r., yrBepkaeHHYyI0 pacnopsizkenuem [IpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p TpaKTUKH paCCMOTPEHUS CyAaMH JIeJ TI0 CTIOpaM O 3allluTe IIpaB MOTPeOnTEsIeH, CBI3aHHBIM
C peanu3anuedl TOBapoB M yciyr, yrBepxkaeHHbI [Ipesuaumymom BepxoBnoro Cyma P® 17 oktalps
2018 .

Cm. O0630p cyneOHOM TPAKTUKH 10 JeJiaM, CBSI3aHHBIM C 3alllUTON MpaB MoTpeOuTeneil (GruHAHCOBBIX
yciyr, yrBepxkaeHHbIHN [Ipesuanymom Bepxosrnoro Cyma PD 27 centsiops 2017 r.

O paccMOTpeHMHM CyJamMH TpakKJaHCKUX Jel [0 CcIopaM O 3al[uTe I[paB MoTpedureneil cm.
nocranonjenue [Inenyma BepxoHoro Cyna P® ot 28 utons 2012 . N 17

[lo otnenbHBIM BOMpocaM NPUMEHEHHUs HACTOSIIEr0 3aKOHAa CM. Pa3bsiCHEHHs, YTBEP)KJICHHBIE
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsichenusi ' KAII P® ot mapta 1996 r.

CM. KOMMEHTapuu K HACTOSIIEMY 3aKOHY

Wudopmarys 06 MU3MEHEHUX:
Ilpeambyna uzmenena c 1 nosaops 2020 e. - @eoepanvhuiii 3axon om 31 uronsn 2020 2. N 290-D3

Cm. npedvloyuiyro peoaxyuro
TAPAHT:

CM. DHUOMKJIONEIHN, TO3UIIUU BBICHINX CYJAOB U JIPyrde KOMMEHTapUH K MpeamMOylie HaCTOSIIETO
3akoHa
Hactosimuit  3akoH perynupyeT OTHOIIEHHWS, BO3HUKAIOIIME MEXIy HOTpeOUTens MU U
W3TrOTOBUTEISIMH, UCTIOJHUTEISIMH, UMIIOPTEPAMH, MPOABIIAMH, BIIICIIbIIAMH arperaTopoB WHGOpMaIuu
0 ToBapax (yciayrax) mpu npoJiaxke TOBapoB (BBITIOJHEHUHU Pa0dOT, OKa3aHUU YCIIYT), YCTAHABIUBACT IpaBa
noTpebuTeneil Ha mpuoOpeTeHue ToBapoB (paboT, YCIyr) HaJUIeKaIIero KauecTBa M OE30MacCHBIX IS
KU3HHU, 3JI0pPOBBS, UMYIIECTBA MOTPEOUTENCH 1 OKpYXKAIOIIeH cpebl, MoTydeHue nHPOpMaIuu 0 ToBapax
(pabotax, ycimyrax) U o0 WX M3TOTOBUTENAX (UCIOTHHUTENSX, MPOJABIAX), O BIAJENbIIaX arperaropoB
uHpopmaluu O ToBapax (yciyrax), HMpOCBEIICHHEe, TOCYAAPCTBEHHYIO W OOIIECTBEHHYIO 3allUTy HX
WHTEPECOB, a TAK)KE OMPeAesIeT MEXaHN3M pealiu3allii ATHX MpaB.
OcHOBHBIE IOHATHUSA, UCTIOIb3yEMbIE B HACTOSAIIEM 3aKOHE:
norpeduTe/b - TpaXJaHWH, HMEIOIIUH HaMepeHHWe 3aka3aTh WU MpHOOpecTH IJHOo
3aKa3bIBAIOIINI, TPHOOPETAIONINI UM HMCIIONB3YIONIUN TOBaphl (paOOThI, YCIYTH) HCKIIOUUTENBHO IS
JTUYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYX, HE CBSI3aHHBIX C OCYIIECTBICHUEM TPEITPUHUMATEIHCKOM
NeSITeNIbHOCTH;
U3rOTOBHUTE/b - OpPraHU3allMsl HE3aBHCHUMO OT €€ OPTraHM3allMOHHO-NPaBOBOW (OPMBI, a Takke
WHIUBUAYAIBHBIN TpeIpUHAMATENb, TPOU3BOIAIINE TOBAPHI TS peaTu3aliii MOTPEOUTENsIM;
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UCMOJIHUTEIb - OPraHu3allis HE3aBUCHMO OT €€ OpPraHU3alMOHHO-NPAaBOBOW (OPMBI, a TaKKe
WHIMBUYAIBHBIA MPEANPUHIMATEINb, BHIOIHSIONME paOOThl WM OKa3bIBAIOLINE YCIYTH MOTPEOUTEISAM
10 BO3ME3THOMY JOTOBODY;

NmpojaBel] - OPraHMU3alMs HE3aBUCHMO OT €€ OPraHM3alMOHHO-IIPABOBOW (OpMBI, a TaKKe
WHIUBUAYAJIbHBIA  IpEeIIpUHUMATEIb, pPEAIM3YIOLIME TOBapbl MNOTPEOUTENSIM IO  JIOTOBOPY
KYILIU-TIPOJAKH,

a03arl cebMOM yTpaTuJi CUJIy;

Wupopmanus 06 U3MEHEHUSIX:

Cm. mexcm ab3aua ceObmozo

HEJI0CTATOK ToBapa (padoThbl, YCJYIrH) - HECOOTBETCTBME TOBapa (paboTbl, YCIyru) WIN
00s3aTenbHBIM TPeOOBaHUAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIIEHHOM UM MOPSJIKE, WIH
YCIOBUSIM JIOTOBOpa (MPU WX OTCYTCTBUU WJIM HEMOJHOTE YCJIOBHUH OOBIYHO TMPEAbSIBISEMBIM
TpeOOBAHUSM ), WIIH TIEJISIM, JIJIsT KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa 0ObIYHO UCTIOJIB3YeTCs, UITH
LeJsiM, O KOTOPBIX TpojaBell (MCIOJHHUTENb) OB TIOCTABJIEH B HM3BECTHOCTh MOTPEOUTENIEM TpU
3aKJIFOUEHUU JIOTOBOpA, WM o0pa3ily W (WIM) ONMCAaHMIO MPHU IpOoAa’ke ToBapa Mo o0pasiy U (M) Mo
OTHCaHUIO;

CYLIECTBEHHBbIN HEAOCTATOK TOBapa (padoThbl, YCJYIrH) - HEYCTPAHUMBIM HEAOCTATOK WU
HEJ0CTaTOK, KOTOPBIH HE MOKET OBITh yCTpaHEeH 0e3 HecOpa3MEepHBIX PacXo0B MIIM 3aTpaT BPEMEHH, WIH
BBISIBJISIETCS HEOJHOKPATHO, WJIM MPOSIBISETCS BHOBb IIOCJIE €ro YCTpaHEHUs, WIH Apyrue MoJ00HbIe
HEJ0CTaTKU;

Oe3onacHocTh TOBapa (padoThbl, yCJayru) - 6e30macHoCTh ToBapa (paboThl, YCIYTH) Ui KU3HH,
3/I0pPOBbS, UMYILECTBA MOTPEOUTENSI U OKPYKAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBHSIX €0 HCIOIb30BaHMUS,
XpaHEHUs, TPAHCIOPTUPOBKH W YTWIM3AIMM, a Takke O0e30MacHOCTh Mpoliecca BBIMOJIHEHUs padOThI
(oxazaHus YCIIyTH);

YIOJIHOMOYEHHAS] W3rOTOBHUTE/NEM (MPOJAABLUOM) OPraHU3alMs WJIM YIHOJHOMOYEHHbIH
U3roTOBHUTEJEeM (MPOAABLHOM) HWHAUBHUAYAJIbHBIN MpeANPUHUMATE]b (Jajiee - YINOJHOMOYEHHAs
OpraHM3anusi MJIH YNOJHOMOYEHHbIi WHIUBUAYAJLHBIA NpeANpPUHUMATE]b) - OpraHU3aINS,
OCYHIECTBJISIOIIAsA OINPEACIICHHYI JIeATE€IbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPHUU
Poccuiickoit ®enepanuu u3roroButeneM (MpoAaBlOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), BBIMOJHSIONIME OMNpEJeTeHHble (YHKIMM Ha OCHOBAaHUHU JIOTOBOpa C
M3roTOBUTENEM (MPOJABIIOM) W YIIOJIHOMOYEHHbIE UM Ha MPUHATHE U YIOBJIETBOPEHHE TpeOOBaHMIA
noTpebuTeNnell B OTHOIIGHMHM TOBapa HEHaJJIeXallero KadecTBa, JHOO  WMHIAMBUAYaJIbHBIN
NpeaIpUHUMATENb, 3aperuCTPUPOBaHHBI Ha TeppuTopun Poccuiickoii denepannu, BBITOJIHSIIOMIAN
ompeseneHHble (YHKIIMM Ha OCHOBAaHUU JOTOBOpa C HM3rOTOBUTENEM (MPOJAABIIOM), B TOM YHCIE C
WHOCTPAaHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM TMPOJABIIOM), M YIOJHOMOYEHHBIH UM Ha MPUHITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI NOTpeOUTENeH B OTHOIIIEHUH TOBapa HEHAIJIEKAIETO KauecTBa,

HMIIOPTEp - OpraHM3alus HEe3aBUCUMO OT OPraHU3alMOHHO-NPaBOBOW  (GopMBbl WU
VWHJMBUAYaJIbHBIM TpEANPUHUMATENb, OCYUIECTBISIOIIME HMMIOPT TOBapa Uil €ro MOCIeqyoLIen
peanusauuu Ha Teppuropun Poccuiickon Penepanny;

BJIajiesiel] arperatopa nHgopmauuu o ToBapax (yciayrax) (aajee - Bjajesel arperaropa) -
OpraHM3aisi HE3aBHUCHUMO OT  OpTraHH3allMOHHO-TIPaBOBOM  ¢opMbl 10O  WHAMBUAYAJIbHBIN
MpeANPUHUMATENb, KOTOPBIE SIBISIOTCA BIAJIEIbLIAMU MPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MalliH U (UJK) BIaAebIlaMU caidTa u (MJIM) CTPaHHUIIbI caliTa B UH()OPMAIIMOHHO-TEIEKOMMYHHUKAITUOHHON
cetu "MIHTepHET" U KOTOPBIE MPEAOCTABISIOT MOTPEOUTETIO B OTHOIIIEHUH OTIPEIETICHHOTO TOBapa (YCIyTH)
BO3MOKHOCTb OJJTHOBPEMEHHO O3HAKOMUTHCS C MPEAJIOKEHUEM MpoJaBla (MCIOTHUTEN) O 3aKIIOUEHUN
JIOTOBOpa KYIUIU-MPOAAKA TOBapa (I0roBopa BO3ME3AHOTO OKa3aHWs YCIYT), 3aKIIOUUTh C MPOJaBLOM
(McToOTHUTENEM) JOTOBOP KYILTU-TIPOJAKH (IOTOBOP BO3ME3THOTO OKa3aHMs YCIYT), a TAKXKE MPOU3BECTH
MpeIBAPUTENILHYIO OIUIaTy YKa3aHHOTO ToBapa (ycInyrd) MyTeM HaJM4YHBIX pacueToB JubO0 mepeBoja
JICHeXKHBIX CPEJCTB BIAJIENbIy arperaTropa B paMKax MpUMEHsIeMbIX (GopM Oe3HATMYHBIX pPACUYETOB B
COOTBETCTBUHU C MYHKTOM 3 cratbu 16.1 HacTosmero 3akoHa u ®eepaibHbIM 3aKOHOM OT 27 WIOHS
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2011 roma N 161-®3 "O HanmoHaIbHON IUIATEXHOH cCUCTEME" .
T'naBa 1. O01ue moso:xeHus

Cratbs 1. [IpaBoBoe peryianpoBaHue OTHOIICHUN B OOJIACTH 3aLIUTHI IIPaB MOTpeOUTENEH
TAPAHT:

CM. DHIUMKJIONEAUH, TO3UIMHI BHICIIMX CYJI0B U JIpyrue KOMMEHTApUHU K CTaThe | HacTosmero 3akoHa

Wupopmanus 06 M3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynkm 1 uznoosicen 8 H080U pedaryuu

Cm. mexcm nynkma ¢ npeovloyuieii peoaKkuuu
1. OTHomIEHUsT B 00JIaCTH 3aIIMUTHI MPaB MOTpedutenet perynmupyrorcs ['pakianckum KoeKcom
Poccuiickoit @enepanuu, HACTOSIIMM 3aKOHOM, APYTrUMU (efiepanbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMM HHBIMH HOPMAaTHUBHBIMM IpPaBOBBIMU akTamu Poccuiickoi
denepanuu.

Nudopmanus 06 M3MEHEHUX:

Ilynkm 2 usmenen c 5 masn 2020 2. - @edepanvustii 3akon om 24 anpens 2020 2. N 144-D3

Cm. npedwvroyuiyro peoaxyuro

2. llpaButenbctBo Poccuiickoit ®denepannu HE BIpaBe IMOpPydaTh (QenepasbHBIM OpraHam
WCTIOJTHUTEHHON BJIACTH MMPUHUMATH aKThI, COJIEP)KAIIIE HOPMBI O 3allIUTe TIPaB MOTPEOUTENEH.

[IpaButensctBo Poccuiickori denpepanvu BIpaBe H3AaBaTh YIS MOTPEOUTENST W TPOJaBIa
(M3roTOBUTEIIS, UCTIOTHUTES, YIIOJTHOMOYEHHON OpraHu3aliy Wi YIIOJHOMOYEHHOTO WHINBUIYaIbHOTO
MpeanpuHUMAaTeNsi, UMIOPTEPA, BIAJAENblla arperaropa) mnpaBuia, 00si3aTeNIbHbIE NpPU 3aKIIOUYEHUU U
WCIOJIHEHUU TMyOJIIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILUIU-TPOAAXKU, HHEProcHaOKeHus,
JIOTOBOPOB O BBHITIOJIHEHUH Pa0dOT U 00 OKa3aHWUU yCIIYT).

AG3arr Tpetuid yrpatua cuiy ¢ 1 aBrycra 2011 r.

Wudopmarys 06 U3MEHEHUX:

Cm. mexcm ab3aya mpemuvezo

Cmamows 2 usmenena ¢ 8 oexabps 2020 2. - Dedepanvuslit 3akon om 8 dexadps 2020 2. N 429-D3

Cm. npedsvloyuiyro peoaxkyuro
Crartbs 2. MexayHapoansie 1oroBopsl Poccuiickoit @enepanuun
TAPAHT:

CM. KOMMEHTAapUHU K CTaThe 2 HACTOSIIEr0 3aKOHa

1. Eciiu mexnayHaponHeiM goroBopoM Poccuiickoit denepanuy yCTaHOBJIEHBI MHBIE IpaBUiIa O
3alUTe MpaB MOTpedutTeseil, 4em Te, KOTOpbIEe MPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBuiIa MEXIYHApOIHOIO J0TOBOPA.

2. PemeHuss MeXrocylnapCTBEHHBIX OPraHoB, MPHUHATbIE HA OCHOBAaHUU  TOJIOKEHHUU
MEXAYHApOAHbIX J0roBopoB Poccuiickorn denepauuu B MX HUCTOJKOBAHWM, IPOTUBOpEYAILEM
Kouncruryunn Poccuiickoit @enepannn, He nomiexxar ucnoiaHeHuto B Poccuiickoit denepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBIICHO B IOPsi/IKe, ONpeaeiIeHHOM (eaeparbHbIM KOHCTUTYIITHOHHBIM
3aKOHOM.

Crartbs 3. [IpaBo notpebureneii Ha MPOCBEIIEHUE B 00IaCTH 3aIUTHI IpaB MOTpeduTenen
TAPAHT:

CM. KOMMEHTapUHU K CTaThe 3 HACTOSIIET0 3aKOHa

Wudopmarys 06 U3MEHEHUSIX:
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Ilynkm 1 usmenen c 1 urons 2021 2. - @edepanvustii 3akon om 11 urons 2021 2. N 170-D3

Cm. npedvloyuiyro peoaxkyuio
1. IIpaBo noTpebuTenel Ha MPOCBEUICHNE B OOJIACTH 3aIIUTHI IpaB NOTpeOuTENeH obecreunBaeTcs
MOCPEJICTBOM ~ BKJIFOYCHHSI COOTBETCTBYIOIIMX TpeOoBaHuii B (eaepaibHbie TocylapcTBeHHBIE
oOpa3oBaTesIbHBIE CTAHIAPTHI M 00pa30BaTEbHBIC MPOrPAMMBbI, a TAKXKE MOCPEACTBOM OpraHH3aI[UH
CHCTEMbI HH(pOPMAIMK TTOTpeOUTEseH 00 UX MpaBax U 0 HEOOXOAUMBIX ACHCTBUSAX 1O 3AIUTE ITUX IPAB.

Wupopmanus 06 H3MEHEHUSX:

Cmamovs 3 oononnena nynkmom 2 ¢ 1 utona 2021 o. - Deodepanvustit 3akon om 11 uona 2021 2. N
170-D3
2. B memsax peanuzanuy TpaBa TOTPEOMTENEM Ha MPOCBEIIEHHE B OOJACTH 3alllUTHl TpPaB
noTpeduTeNeii OpraH rocyIapCTBEHHOTO HA30pa OCYIIECTBISIET (DOPMUPOBAHKE M BEJICHHE OTKPBITOTO H
00111eTOCTYITHOTO TOCY/IapCTBEHHOTO MH(GOPMAIIMOHHOTO pecypca B 00JIaCTH 3alllUThI TIPaB MOTPEOUTEINEH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, YCIyr) B MOpsJKE, yCTaHOBJIEHHOM IIpaBuTEnsCcTBOM
Poccuiickoit ®enepanuu.

Cratbi 4. KauecTBo TOBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHIMKIONIEUHY, MO3MIUH BBICIINX CYI0B U APYTU€ KOMMEHTAPUH K CTaThe 4 HACTOSIIEr0 3aKOHA
1. lMponagen (McmoJiHUTEIB) 00s13aH TIEpeIaTh MOTPeOUTE 10 TOBAp (BBITIOJHHUTH PabOTy, OKa3aTh
yCIIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

Wudopmarys 06 U3MEHEHUX:

Deoepanvuvim 3akonom om 25 oxmsabps 2007 2. N 234-D3 6 nynkm 2 6Hecenbl uU3MeHeHUs,
ecmynarouiue 6 CUIy NO UCMEYeHUU COPOKA NAmu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUA
Hazsanno2o PedepaivbHoco 3aKOHA

Cm. mekcm nynkma 6 npeovioyuieil peoaxKyuu

2. Ilpm oTcyrcTBMM B JOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboOThl, YCIYrH) MpoOJaaBell
(ucnosiHMTENB) O00s3aH TMepenaTh MOTPEOMTEN0 ToBap (BBINOJHHUTH pabOTy, OKas3aTh YCIYIY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSABIAEMbIM TPEOOBAHUAM U MPUTOAHBIN 115 1eel, Al KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO HCITOIB3YETCS.

3. Eciu npoaasen; (MCHOIHUTENb) MPU 3aKIOYEHUH JOTOBOpa ObLI MOCTaBJIEH NOTpeOUTEIEM B
U3BECTHOCTh O KOHKPETHBIX LEISAX NPUOOpeTeHusi ToBapa (BBINOJHEHHUS DPAaOOTHI, OKa3aHUS YCIYrH),
npojaaBel] (MCIOJTHUTENb) 00s3aH MepeaaTh MOTPEOUTEN0 TOBAp (BBIMOJIHUTH padOTy, OKa3aTh YCIYIy),
MIPUTOAHBIN JIJIs1 UCTIOJb30BAHMS B COOTBETCTBUU C 3TUMU IIEJISIMH.

4. Ilpu npoaaxke ToBapa 1mo od6pasiy u (UaK) OIMMCAHUIO MPOAaBell 00s3aH MepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIK) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a HPOJAXy TOBApOB, HE COOTBETCTBYIOIIMX o0Opa3luaM [0 KayecTBy,
KOMIUIEKTHOCTH MJH yrakoBke cM. 1. 1 cT1. 14.4 KoAIl P® ot 30 gexabps 2001 r. N 195-®3

Wudopmariys 06 H3MEHEHUSIX:
Ilynkm 4.1 usmenen c 1 cenmabpa 2022 2. - @edepanvuwiii 3akon om 14 uions 2022 2. N 266-D3

Cm. npedsvloyuiyro peoaxkyuro
TAPAHT:

K  HOpMaTuBHBIM TMpaBOBBIM  aKTaM, YCTAHABIHMBAIOIIUM  O0Os3aTeNbHbIE TpeOOBaHUS U
IIPEYyCMOTPEHHBIM ITYHKTOM 4.1 cTartbu 4 HacTosero 3akoHa (B pegakuuu ®degepajabHOro 3aK0OHA OT
14 urona 2022 1. N 266-®3), He npuMeHsIIOTCS oJI0XkeHUs 4acreil 1 u 4 crarbu 3 PenepanbHOTO
3akoHa oT 31 urons 2020 r. N 247-®3

4.1. Ilpm nponaxke OTAEIBHBIX BMJIOB TEXHHYECKH CJOKHBIX TOBAapOB C IIPEABAPUTEIBHO
YCTAQaHOBJICHHBIMM ~ TPOTpaMMaMH ISl DJIEKTPOHHBIX ~ BBIYMCIMTENBHBIX MAIIUH  [OTPEOUTEIIO
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oOecrieynBaeTcss BO3MOXKHOCTh HCIIOJIb30BaTh OTACIbHBIE BHUJABI TEXHUYECKH CIOXKHBIX TOBApOB C
IIPEABAPUTEIIBHO YCTAHOBJIICHHBIMM IIPOTPAMMAMM JUIS JJIEKTPOHHBIX BBIYHACIUTEIBHBIX MAIUH, CTPAHAMHU
IIPOUCXOXKACHUSA KOTOPBIX ABILIIOTCA Poccmiickas ®enepauus WM JApyrue TrocylapcTBa - YICHBI
EBpa3uiickoro 3k0OHOMHUYECKOro coro3a. IlepeyeHb OTAEIBHBIX BUAOB YKAa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApOB, IOPSII0K COCTABJICHUS W BEJICHHUS IEPEYHs NPOrpaMM JIs 3JIEKTPOHHBIX BBIUYHCIUTEIBHBIX
MAIlIMH, CTPaHAMU IPOUCXOKIAEHUS KOTOPBIX ABJISIIOTCS Pocculickas deaepaius uiam Ipyrue rocy1apcrna -
qiieHbl EBpa3uiickoro SKOHOMHYECKOTO COI03a U KOTOPBIE TOJDKHBI OBITH MPEIBAPUTEIBHO YCTAHOBIICHBI, U
MOPAI0K UX MPEIBAPUTEIILHON YCTAHOBKH, BKIIOUasi TpeOOBaHMS K (QYHKIIHOHUPOBAHHIO, OMPEACIISIOTCS
[IpaBurensctBoM Poccniickoit denepanuu.
TAPAHT:

A63ar1 BTOpOii myHKTa 4.1 Berynaer B cuity ¢ 1 urons 2021 1.

[IpenBapuTenbHO YCTaHOBIJIEHHBIE MPOTPaMMbl JJIsi AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHUH,
UCIOJIb3yeMble MOTPEOUTENIEM Ha OTAENbHBIX BMJIAX TEXHUYECKH CIIOKHBIX TOBApOB Ui JIOCTyHa K
nHpopMaluy Ha cadWTax B HMH(YOPMAIMOHHO-TEIEKOMMYHUKAlMOHHOW cetn "VHTepHeT", nOJKHBI
obecnieunBaTh BO3MOKHOCTh HCIIOIb30BaHMs 0€3 JOMOJIHUTENbHBIX HACTPOEK (110 YMOJIYaHHUIO) TOUCKOBOM
CHUCTEMBI, CTPAHOU MPOUCXO0XKACHUA KOTOpOoH siBiisieTcst Poccuiickas @eneparus Wiv Ipyrue rocy1apcrna -
wiIeHbl EBpa3suiickoro 5KOHOMHYECKOTO COK03a, B ITOPSAKE, ycTaHOBIEHHOM [IpaButenscTBoM Poccuiickoit
Oenepannu. TpeOoBaHUS K YKa3aHHOM MOMCKOBOW CUCTEME U MOPSJIOK €€ ONPEIEIeHNs YCTaHABINBAIOTCS
[TpaBuTenscTBOM Poccuiickoit @enepanuu.

[IpenBapuTeNbHO YCTaHOBJIEHHBIE MPOTPaMMbl Ui SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIHUH,
HCIOJIb3yeMble OTPEeOUTENEeM Ha OTAENbHBIX BUAX TEXHUYECKH CII0KHBIX TOBAPOB, JOJKHBI B TOM UHCIIE
BKJIFOYATh NPOTPAMMY JJISL DJICKTPOHHBIX BBIYMCIMTENBHBIX MAIIMH, KOTOpas IpeIHa3HayeHa AJIs ITIOUCKA,
IIPOCMOTPa M MPHOOPETEeHHs MPOrpamMM MAJIsl IEKTPOHHBIX BBIYMCIMTEIbHBIX MAIIWH, HMPUMEHSIEMbIX
NOTPEOUTENIIMU  C  MCIIOJIb30BAHMEM TEXHHUYECKH CIIOKHBIX TOBapoB (jajee - €QUHbBIM MarasuH
NPUIIOKEHUN), U (QYHKIIMOHUPOBAHME KOTOPOIl OCYIIECTBISAETCS C Y4YETOM OCHOBHBIX IPHUHIIUIIOB,
YTBEPXKJIAEMbIX (peepaIbHbIM OPraHOM MCIOJHHUTEIbHON BIJIACTH, OCYILECTBIIAIOIUM (DYHKIMM IO
BBIPAa0OTKE M peaau3alMyd TOCYAAPCTBEHHOM MOJUTHKM U HOPMATHUBHO-IIPABOBOMY PETYIUPOBAHHUIO B
cepe MHPOPMALMOHHBIX TeXHONIOTUI. DeaepanbHblil OpraH NCHOJIHUTEIBHON BIACTH, OCYIIECTBIISIOIINN
GyHKIMU 10 BBIPAOOTKE M peaau3allUd TOCYIapCTBEHHOM IOJUTUKM W HOPMATUBHO-IPAaBOBOMY
peryaupoBaHuio B cpepe MHGOPMAILMOHHBIX TEXHOJIOTUH, TAK)KE YTBEPXKIAET IepedeHb MPOrpamMm s
3JIEKTPOHHBIX BBIUUCIUTENBHBIX MAIlIMH, Pa3MELaeMbIX B €JMHOM Mara3uHe NpHIOKEHUH B 00s13aTEIbHOM
HOPSIIKE.

TAPAHT:

Coznanne W (GyHKIIMOHUPOBAHUE €IMHOTO Mara3uHa IPHIOKEHUH 00ecneuynBaIOTCsl ONPEICICHHBIM
pemenrieM [IpaBurenscTBa PO Brnamenwsiiem caiita v (Mau) cTpaHuIbl caiita B cetu "MaTepHer", n (vin)
MH(POPMAITMOHHON CUCTEMBI, U (WJIH) MPOTPAMMBI IS JIEKTPOHHBIX BBIUYMCIUTEIIBHBIX MAIIUH, KOTOPBIC
npeAHa3HayeHbl W (WJIM) UCIHOJIB3YHOTCS HX IIOJIb30BATCISIMU  JUISI TPEAOCTaBICHUS | (HMIIN)
pactpoCTpaHeHHsI TIOCPEJCTBOM  CO3JaHHBIX HWMH IEPCOHANBHBIX CTpPAaHHWI] HWHGOPMAIMK Ha
rocynapcTBeHHOM si3bike P®d, rocymapcTBEeHHBIX s3bIKaX pecmyONuK B cocTaBe PD mim MHBIX S3bIKAX
HapoJI0B P®, Ha KOTOPBIX MOKET PaCPOCTPAHATHCS PEKJIamMa, HalpaBjeHHAas Ha TPUBJICYCHUE BHUMAHUS
noTpebuTenel, Haxoagmuxcsa Ha Teppuropun PD, u 1ocTyn K KOTOPBIM B TOM YHCIIE OCYIIECTBIISIETCS C
HCTOJIb30BAHUEM TIPEJBAPUTENIPHO YCTAHOBJIEHHBIX Ha OT/EJIbHBIE TEXHUYECKH CIIOKHBIE TOBAPHI
MPOrpamMM JIsl AJIEKTPOHHBIX BEIYMCIUTEIBHBIX MAIIUH

Wudopmarys 06 U3MEHEHUSIX:
Deoepanvuvim 3akonom 21 oexadps 2004 2. N 171-D3 6 nynkm 5 gHecenbl usmMeHeHUs.
Cm. mekcm nynKma ¢ npedvloyuieil peoaKyuu
5. Ecin 3akoHamMum WM B YCTaHOBJIEHHOM HMH TOpPSJAKE MPEIyCMOTPEHbI 00s3aTeNbHbIe

TpeboBaHus K ToBapy (pabote, ycayre), MpoaaBel] (MCIOJHUTENb) 00s3aH MepeaaTh MOTPEOUTEN0 TOBap
(BBIMTOTHUTB PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUMA STUM TPEOOBAHUSM.
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Cratest 5. IlpaBa u 00s3aHHOCTH U3rOTOBUTENS (MCIOJTHHUTENS, MpoJaBla) B oOmactu
YCTaHOBJICHHSI CPOKa CIIY»KObI, CpPOKa TOJHOCTH TOBapa (padoThl), a TAKXKe TapaHTHITHOTO
cpoxa Ha ToBap (paboty)

TAPAHT:

CM. DHUHMKJ/IONEANHU U JPyrue KOMMEHTapuu K CTaThe 5 HACTOSIIEro 3akoHa

Wupopmanus 06 H3MEHEHUSX:
Deoepanvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usMeHeHUs

Cm. mexcm nyHKkma ¢ npeovloyuieil peoaKyuu
1. Ha TtoBap (paboty), mpemHa3HAYEHHBIA ISl JUTMTEHHOTO WCIIOJB30BaHMsI, HM3rOTOBUTEb
(MCTIONTHUTENh) BIIPaBE YCTAaHABIMBATH CPOK CJOYKObI - MEPUOJ, B TEUCHHE KOTOPOTO HM3TOTOBUTEIH
(ucnonHUTENB) 00s13yeTcsl 0OecneunBaTh NOTPEOUTEII0 BOZMOKHOCTh UCIOIb30BaHUs ToBapa (padoThl) 1Mo
HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEIOCTATKH Ha OCHOBAHUH MyHKTA 6 ctarbu 19
U NYHKTA 6 cTaTbu 29 HacTosMIero 3aKoHa.

Uudopmanus 06 M3MEHEHUX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHEHUs

Cm. mexcm nyHKma 6 npeovloyuieil peoaKyuu
2. WzroroButenb (UCHOJHUTENH) OOS3aH YCTAHABIMBATh CPOK CIyKObl ToBapa (paboThl)
JUTUTEITFHOTO TIOJIh30BAHUS, B TOM YMCIIE KOMIUIEKTYIOIUX M3ACHH (JIeTalei, y3JI0B, arperatoB), KOTOpbIe
M0 HWCTCUCHHWH OMNPENCIICHHOTO TIEpPHOJa MOTYT TMPEACTAaBIIATh OMACHOCTH ISl JKW3HH, 3JI0POBbS
NOTpeOUTENs, MPUUUHATH BPENl €r0 UMYLIECTBY UM OKPY)KAIOLIEH cpene.

Wudopmarys 00 M3MEHEHUX:
Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mekcm nynkma 6 npeovioyuienl peoaxKyuu
3. Cpoxk ciyxObl TOBapa (pabOThl) MOXKET MCUMCISATHCS €AMHUIIAMU BPEMEHH, a TaKKe MHBIMU
eIMHULIAMU HU3MepeHus (KWIOMeTpaMH, METpaMH M MPOYUMHU EAUHMIIAMU H3MEpPEHUs HCXOAs U3
(YHKIIMOHATLHOTO HAa3HAYCHMsI TOBapa (pe3ynbTaTa paboThl)).

Wudopmarys 06 M3MEHEHUX:
Deoepanvuvim 3axkonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usMeHeHUs

Cm. mekcm nyHKma 6 npeovioyuiel peoaKyuu
4. Ha npoayKThl TUTaHUs], apPIOMEPHO-KOCMETHYECKHE TOBAPbI, METUKAMEHThI, TOBAphl OBITOBOM
XMUMHH U WHBbIE TI0J0OHBIE TOBaphl (pabOThl) U3TOTOBUTENH (MCHOIHUTENb) 00s3aH yCTaHABIMBATh CPOK
TOJTHOCTH - TIEPHO]I, [0 UCTEYEHUU KOTOPOro ToBap (paboTa) cUMTaeTCsi HeMPUTOIHBIM JIJIS1 HCTIOIb30BAHUS
110 Ha3HAYCHHUIO.

Wudopmarys 06 U3MEHEHUX:
Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHUs
Cm. mekcm nyHKma 6 npeovioyuienl peoaxKyuu
5. Ilpomaxa ToBapa (BBIOJHEHHE PAOOTHI) MO UCTEUEHHWH YCTAaHOBJIEHHOTO CpOKa TOJHOCTH, a
TaKXke ToBapa (BBIOJHEHHE PabOThl), HA KOTOPBI J0JIKEH OBbITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIIAETCS.

Wudopmariys 006 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl UsMeHEHUs

Cm. mekcm nynKkma 6 npeovloyuieii peoaKyuu
6. MzroroButenb (MCIOIHUTEIND) BIIpaBe YCTaHABIMBATH HA TOBAp (paboTy) rapaHTHIiHbIN CPOK -
NepuoJ, B TEUEHHE KOTOPOro B cilyyae OOHapykeHHs B ToBape (paboTe) HeaocTaTKa HM3rOTOBUTEb
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(McroNHUTEND), MpOJaBel, YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBUYaJbHBIN
NpeanpuHIMAaTelb, UMIOPTEP OO0S3aHBl YAOBIETBOPUTH TpeOOBaHMA MOTPEOUTENs, YCTaHOBJICHHBIC
craresavu 18 u 29 nacrosmero 3akoHa.

I/ISFOTOBI/ITCJII) BnpaBe HpI/IHHTB 06H33T€JII>CTBO B OTHOIIICHHWHU HEAOCTATKOB TOBapa, O6Hap}’)KCHHI>IX
10 KCTCYCHUH YCTAHOBICHHOTO UM TapaHTHIMHOTO CPOKa (JIOTIOJTHUTEILHOE 00SI3aTEIIBCTRO).

Conepxanue  JIOMOJHUTEIBHOTO  00S3aTeNbCTBA  M3TOTOBUTENSA, CPOK  JCHCTBUS  TaKOTo
00s13aTeNLCTBA U MOPSIOK OCYIISCTBIICHUS IMMOTPEOUTENIEM MPaB MO TAKOMY 00S3aTEIIbCTBY OTPEICIITIOTCS
H3TOTOBUTEIIEM.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 7 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma ¢ npeowvloyuieii peoaKkuuu

7. IlpomaBen BIpaBe YCTaHOBUTh HA TOBAp TAapaHTUHHBIA CPOK, €CIM OH HE YCTAaHOBIICH
HU3TOTOBUTEJIEM.

[Iponaser BnpaBe NpUHSTH 00A3aTEILCTBO B OTHOILIEHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
WCTEUYEHUHU TapaHTHITHOTO CPOKa, YCTAHOBJIEHHOI'O M3rOTOBUTENIEM (JIOTIOJTHUTEIBLHOE 0043aTENBCTRO).

CopepxaHue TOTOJHUTEIBLHOTO 00s13aTENbCTBA MPOJIAaBLIA, CPOK AEHCTBHS TAKOTO 00s13aTENIbCTBA U
MOPSIIOK OCYIIECTBIIEHUSI MOTPEOUTENIEM MpaB IO TAaKOMY O0053aTelNbCTBY OIPENENSIIOTCS JOTOBOPOM
MEXy TIOTPEOUTENIEM U TTPOIABIIOM.

Uudopmanus 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 cmamws 5 oonoanena nynkmom 8
8. MsroroButens (mpojaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHApY)KCHHBIC B
TEUEHHUE CPOKa JCHCTBUS JOMOJTHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBHH C ad3aimeM BTOPBIM MyHKTA 6
crarbu 18 HacTosmero 3akoHa, a mocjie OKOHYaHHUS CPOKa ACUCTBUS JOTIOTHUTEIHHOTO 0053aTeNIbCTBA - B
COOTBETCTBUU C MYHKTOM 5 crarbu 19 HacTosiiero 3akoHa.

Cratbsi 6. OO0s3aHHOCTb H3TOTOBUTENS OOECHEUYHUTh BO3MOXKHOCTh PEMOHTa U TEXHUYECKOTO
o0ciyXUBaHUS TOBapa
TAPAHT:

CwM. 3HHI/IKHOHCHI/IH, MO3UIIMHA BBICIHIUX CYA0B U APYTHE€ KOMMCHTAPHH K CTAaThEC 6 HacToOsAImIEro 3aKoHa
H3roroBuTe b 0043aH 00€CIIEUNTh BO3MOXKHOCTE MCIIOIL30BaHUS TOBapa B TCUCHUC €I0 CpOKa
CJ'Iy>K6I>I. J_IJ'IH 9TOM OeJii U3roTOBUTCIIb oOecreynBaeT PEMOHT U TCXHHYECKOC O6CJ'Iy>KI/IBaHI/IC TOBapa, a
TAaKXX€ BBIIIYCK M IIOCTAaBKYy B TOProBbI€ M PEMOHTHBLIC OpraHHU3alllni B HCO6XO,Z[I/IMBIX IJId pEMOHTA U
TEXHHUYCCKOI'O 06CJ'IY)KI/IB8.HI/I$I o0BeMe U ACCOPTUMCHTC 3allaCHbIX yacTed B TeUCHUE CpOKa IMpOUu3BOJACTBA
TOBapa M IOCJIC CHATHA €TI0 C IIPOU3BOJACTBA B TCUCHUC CPOKa CJ'Iy>K6bI TOBapa, a Ipru OTCYTCTBUU TAKOI'O
CpOKa B TCUCHUC ACCATH JICT CO AHA IICPCAadu TOBapa HOTpe6I/ITeJ'IIO.

Cratba 7. [IpaBo notpebuTtens Ha 6e30macHOCTb ToBapa (paboThl, YCIYTH)
TAPAHT:

CwM. C‘)HHI/IKJIOIICI[I/[P[, MO3MIMH BBICIINX CYI0B U IPpYTrU€ KOMMCHTAPUHU K CTAThE 7 HACTOSIIIErO 3akoHa

Wudopmarys 06 U3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 6 nynkm 1 HeceHbl uzmMeHeHUs

Cm. mexcm nynkma ¢ npeovloyuiel peoaKyuu
1. [ToTpeduTesL UMEET MPaBO Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSAX €ro
WCIOJIb30BaHUs, XPAaHEHUs, TPAHCTIOPTHPOBKM WM YTUIM3AIMU OBbIT Oe30TmMaceH sl >KU3HH, 370POBbS
MOTPeOUTENs, OKPYXKAIOIIEH Cpelbl, a TaKKe He MPUUUHSI Bpel UMYyIIecTBY notpeburens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecreunBaTh O€30MacHOCTh ToBapa (paboThl, YCIYTH) AN KU3HU U 30POBbS
MOTPEeOUTENs, OKPYXKAIOIIeH Ccpeapl, a TakkKe TMPeJOTBpAllCHHe TNPUYMHEHUS Bpeda HWMYIIECTBY
MOTPEOUTES, ABJIAIOTCS 00s3aTeTbHBIMU M YCTAHABIUBAIOTCS 3aKOHOM HIIM B YCTAHOBJICHHOM MM TIOPSIZIKE.
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2. M3roToBuTeNb (MCIOJHUTEINB) 0053aH 00ecrieunBaTh O€30MaCHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBIIEHHOTO CPOKa CIY»KOBI WJIM CPOKA TOJTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUM € MYHKTOM 1 €TaThi 5 HacTOAIEro 3aKOHA U3TOTOBUTENH (MCIIOTHUTEIND) HE
YCTaHOBHJI Ha TOBap (paboTy) Cpok ciaykObl, OH 00s3aH obOecreynTh 0E30MaCHOCTh TOBapa (paboThl) B
TEUYCHHE JICCATH JIST CO JHS IMepeaadn ToBapa (paboTel) MOTPEOUTEIIO.

Bpen, npudrHeHHBIH )XU3HU, 3/I0POBBIO MIIM HMYILECTBY ITOTPEOUTES BCIIEACTBUE HEOOECTICUSCHHS
0e30macHOCTH ToBapa (paboThl), MOJJICKHUT BO3MEIICHHIO B COOTBETCTBUU CO cTaTheil 14 HacCTOsIIEro
3akoHa.

3. Ecom pans Ge30mMacHOrO  HCIOJB30BaHHMA ToBapa (paboThl, YCIIyTH), €ro XpaHEHWUs,
TPAHCIIOPTUPOBKM M YTHIIM3AIMM HEOOXOIUMO CcoONI0AaTh CHelMalbHble MpaBuia (Aajgee - MpaBuia),
M3TOTOBUTENH (MCIIOIHUATENH) 00sI3aH yKa3aTh 3TH MPaBHIIa B COMTPOBOIUTEIHHON JOKYMEHTAIIMU Ha TOBAp
(paboTy, yciyry), Ha STUKETKE, MapKUPOBKOW MJIM MHBIM CIOCOOOM, a MpojaBel] (MCIOJHUTENh) 00s3aH
JIOBECTH STH MPABHJIA JI0 CBEJCHUS IOTPEOUTEIIS.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 6Hecenbl UsMeHeHUs

Cm. mexcm nynkma 6 npeowvloyuieii peoaKkuuu
4. Ecnu Ha ToBaphbl (paboThl, YCIYTH) 3aKOHOM WA B YCTAHOBIIEHHOM MM TOPSKE YCTaHOBJICHBI
oOs3arenpHble TpeOOBaHUS, oOecreyuBarolue UX OE€30MaCHOCTh JIs KU3HHU, 370POBbsl MOTPEOUTENS,
OKpYXKaroIlel cpelpl W MpenoTBpalleHUe NMPUYMHEHHS Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBApOB (paboT, ycIayT) yKa3aHHBIM TPEOOBAHMSM IOJICKHUT 00s13aTETLHOMY TTOATBEPKICHUIO B MOPSI/IKeE,
MPEeyCMOTPEHHOM 3aKOHOM M MHBIMH ITPAaBOBBIMU aKTaMH.
TAPAHT:

Cornacao ®enepaibHoMy 3akoHy oT 27 nekabps 2002 r. N 184-®3 o00bekTOM 00s3aTEIHHON
cepTru(UKAIIMHA MOKET OBITh TOJIBKO TPOAYKITHS, BEIITyCKaeMasl B oOpalieHue Ha TeppuTopun Poccuiickoit
Oenepanun. Cm. UHdpopmanmonnoe nucbmo ['occrangapra PO ot 11 mrons 2003 r. N BK-110-28/2522

He nmomyckaercs mponaxa ToBapa (BBIMOJHEHHE paOOTHI, OKa3aHUE YCIYTH), B TOM YHCIIE
HMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHbopmanuu 00 00S3aTeTbHOM IOJATBEPKACHUH €r0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IIyHKTe 1 HAcCTOAIIEH cTaThu.

Wudopmarys 06 MU3MEHEHUX:

Deoepanvhvim 3akonom om 18 urons 2011 2. N 242-D3 6 nynkm 5 HeceHbl UsMeHeHUsl, 6CHILYRarouue 6
cuny c 1 aseycma 2011 .

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

5. Ecnmu ycraHOBi€HO, 4YTO TMpU COOMIOJCHUHM TMOTPEeOUTENeM YCTAaHOBJIEHHBIX IPaBHII
WCII0JIb30BAHUS, XPAaHEHHSI HJIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUUHSET WM MOKET IPUYHHHUTD
BpeJ1 JKU3HH, 3/I0POBBIO M UMYIIIECTBY OTPEOUTENS, OKPYKAIOIIEH cpelie, M3roTOBUTEb (MCIOJHUTEIb,
npojaasen) o0s3aH He3aMEIJIUTENBHO MPUOCTAHOBUTH €ro MPOU3BOJCTBO (peanu3aluio) 10 yCTPaHEHUS
MPUYMH Bpela, a B HEOOXOAMMBIX CIy4asX MPUHSATH MEPbI M0 U3BATHIO €ro U3 000poTa U OT3BIBY OT
noTpebuTtens (morpedurenei).

TAPAHT:

Cwm. IMoJ1oskeHHe O OPSAKE U3BATHS U3 00paIleHNs, MPOBEIECHUS IKCIEPTU3BI, BPDEMEHHOTO XpaHEHUS,
YTUIU3AlUN WIH YHUUTOKEHHUSI HEKAYE€CTBEHHBIX M (MJIM) OMACHBIX MUILEBBIX MPOIYKTOB, MaTEPUATIOB U
W3JIeNH, KOHTAKTHUPYIOIIMX C THUIIEBBIMU MPOAYKTaMH, YTBEPXKIACHHOE MOCTAHOBJIEHHEM
[IpaBurensctBa PO ot 7 oktsi6ps 2020 r. N 1612

Ecnu npuynHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBHUTENH (HCIIOTHUTENh) 00S3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpou3BOJCTBA. [IpyW HEBBIIOJHEHUU HM3TOTOBHUTENEM (HCTIOIHHUTENEM) ITOM
00s13aHHOCTH YNOJHOMOYEHHBIN (heAepalbHBI OpraH WCHOJHUTENBHON BJIACTH TPUHHUMAET Mepbl IO
OT3BIBY TAKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTEIIS K TOTpeOuTeneit
B MOPSJKE, YCTAHOBIEHHOM 3aKOHOIaTeNbCTBOM Poccuiickoit @enepanuu.

YObITKH, TPUYUHEHHBIE TOTPEOUTENO0 B CBSI3M C OT3BIBOM TOBapa (pabOThl, YCIYTH), MOAIEKAT
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BO3MEIleHHI0 U3TOTOBUTENEM (MCIOIHUTENIEM) B IOJTHOM 00BEME.
6. YTparui cuiy.

Wupopmanus 06 H3MEHCHUSX:

Cm. mexcm nynkma 6

Crartbs 8. [IpaBo morpedutens Ha nHGOpMaAIHIO 00 U3rOTOBHUTENE (MCIIOTHUTENE, IPOJIABIIE) U O
ToBapax (paboTax, yciayrax)
T'APAHT:

CM. DHIUKJI0Ne MU, TO3ULIMH BBICIINX CY/I0B U Ipyrie KOMMEHTApUH K CTaThe 8 HACTOSIIEro 3aKoHa

1. TlorpeOurtens BrOpaBe NOTPeOOBATh MPENOCTABICHUS HEOOXOAMMONW U JIOCTOBEPHOM
uHpopmanuu 00 U3rotoBuTeNe (UCHOIHUTENE, MPOJAABIE), peskuMe ero padoThl U peain3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YkazaHHas B nyHkTe 1 Hacrosimied craTbi MHQOpMAIMs B HarjsAHOM M JOCTYMHOU (opme
JOBOJUTCSL JI0 CBEACHUS MOTpeOuTeNel Mpu 3aKIIOUYEHUU JO0TOBOPOB KYIUIM-IPOAAKW U JOTOBOPOB O
BBITIOJIHEHUH paboT (OKa3aHWU YCIYr) crnocoOamMu, NMPUHATBIMU B OTIENBHBIX cepax OoO0CIyKHBaHUS
noTpeduTenel, Ha PyCCKOM f3bIKe, a JIOTOJIHUTEIbHO, IO YCMOTPEHHUIO W3TOTOBUTENS (UCHOJHUTEIS,
MpoJIaBlia), Ha TOCYAapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit @enepaiiiil U poJHBIX S3bIKaX HApPOJOB
Poccuiickoit ®enepanuu.

Nudopmanus 06 13MEHEHUX:

Cmamows 8 oonoanena nynkmom 3 ¢ 1 ausapsa 2019 e. - @edepanvusiit 3akon om 29 uons 2018 e. N
250-3
3. YoJIHOMOYEHHAasi OpraHu3alus WK YIIOJIHOMOYEHHBIH WHIMBUAYAIbHbBIA NP EAPUHAMATED IO
TpeOOBaHHUIO MOTPEOUTENS 0053aHbl IPEIOCTABUTh MOATBEPKICHUE CBOUX TOJTHOMOYMMA, BHITEKAIOLIUX U3
3aKJIIOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOAABIIOM).

Wudopmarys 06 M3MEHEHUX:

Haumenosanue usmeneno c 1 aneaps 2019 2. - @edepanvnwiit 3axkon om 29 urona 2018 2. N 250-D3

Cm. npedvloyuiyro peoaxyuro
Cratba 9. Undopmanus 06 usrorourese (MCIOIHUTENE, IPOIABIIE, BIAACIbIE arperaropa)
TAPAHT:

CwM. 3HHHKHOHCI{HH, MO3UIIMHA BBICIHIUX CYA0B U APYTHE€ KOMMCHTAPHH K CTAaThEC 9 Hacrosmero 3akoHa

Wudopmarys 06 U3MEHEHUX:

Ilynkm I usmenen c 1 aunsaps 2019 2. - @edepanwvuwiii 3axkon om 29 uons 2018 2. N 250-D3

Cm. npedvtoyuiyro peoaxyuro

1. M3roroButenb (MCHOJHUTEIb, IPOJaBel]) O05f3aH JOBECTU OO CBEICHHS MOTPEOUTEINS
¢bupMeHHOE HaMMEHOBaHNE (HAMMEHOBAaHUE) CBOEH OpraHM3aliy, MECTO €€ HaXO0XKIeHUS (aapec) U pekuM
ee pabotsl. [IpogaBerr (MCIIOIHUTENB) pa3MeNIaeT YKa3aHHYI0 HH()OPMAIIHIO Ha BEIBECKE.

NsrotoBurens (MCHOIHUTENb, NPOAABEIN) - HHIUBUAYATbHBIA MPEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh TMOTPEOUTEN0 HMHGPOPMAIIMI0 O TOCYAapCTBEHHOW perucTpaivi W HaUMEHOBAHHH
3apEeruCTPUPOBABIIETO €r0 OpraHa.

NsrotoBurens (mpoaaseir) 00si3aH JOBECTH 10 CBEACHUS MOTpeOuTeNs GUpMEHHOE HAUMEHOBaHUE
(HaMMEeHOBaHUE), MECTO HAXOXICHHs (agpec) W PeKUM pabOThl YIMOJTHOMOYEHHOH OpraHu3alud WU
YIOJIHOMOYEHHOT'O UH/IMBUAYAIbHOTO IIPEANPUHUMATENS.

Wudopmarys 06 H3MEHEHUSIX:

Cmamows 9 oonoanena nynkmom 1.1 ¢ 1 aneapsa 2019 e. - @edepanwvusiit 3akon om 29 urona 2018 2. N
250-D3

1.1. YnosHOMOYEeHHAs OpraHU3aiys WiIK yIIOJTHOMOYEHHBIM WHANBUIyaJIbHBIM IPEAIPUHUMATEND B

cilyyae oOpaleHus moTpeduTens 00s3aHbl JOBECTU J0 €ro CBeIeHU MH(OPMAIIHIO O ce0e U U3TOTOBHUTEE
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(mponaBue) (pupMeHHOEC HaMMEHOBaHWE (HAMMEHOBAHKE), MECTO HAaXOXKIEHUs (aapec), peKuM padoThl,
rOCY/IapCTBEHHBIA PErHCTPAIIMOHHBI HOMEp 3alKCH O CO3JaHUH IOPUAMYECKOTO JHIA, (GaMIIAIO, HMS,
OTYECTBO (€CIM HMMEETCs), TOCYIapCTBEHHBIM PErvuCTPallMOHHBIA HOMEp 3aliCH O TOCYAapCTBEHHOMU
perucrpanuu GU3NISCKOro JUIa B Ka4eCTBE MHIUBUIYAIBHOTO IMPEANPUHUMATEINS). YTIOJTHOMOYCHHAS
OpraHM3aIys I yIIOJHOMOYCHHBIM WHAMBUAYAIBHBINA TPEIIPUHAMATENb BIPaBE JOBECTH J0 CBEACHUS
norpeduteneii umHpOpMamMO O cede IOCPEICTBOM €€ pa3MEUIeHHs Ha CBOEM caiTe B
MH(OPMAIMOHHO-TEIICKOMMYHHUKAITMOHHOH cetr "MHTepHeT", nHbopManuio 00 u3rotoBuTee (IIpoaaBIie)
MMOCPEJICTBOM Pa3MEIICHUS Ha CBOEM caliTe B HH(POPMAIIMOHHO-TEJICKOMMYHUKAITMOHHOM cetn "MHTepHET"
CCBUIKHM Ha CTPaHUILy caiiTa u3rotoButess (Ipojasiia) B MHPOPMAIIMOHHO -TEJIEKOMMYHUKAIIUOHHON CETU
"Unrepuer", conepkaiiyro nHGopmalno 00 n3roropurtene (mpoaasIie).

Wnpopmanus 06 H3MEHEHUSIX:

Cmamos 9 dononnena nynkmom 1.2 ¢ 1 saneaps 2019 2. - @edepanvhuuiii 3akon om 29 uronn 2018 e. N
250-d3
1.2. Bnapenen arperatopa o0si3aH JOBECTH 10 CBEJEHUs moTpeduTteneld nHdopmaimo o cede u
npojaBle (ucnonHurene) (pUpMeHHOE HaMMEHOBaHME (HAaUMEHOBAaHHE), MECTO HaXOXJAeHus (aapec),
peKUM pabOThI, TOCYIaPCTBEHHBI PETUCTPAITMOHHBIA HOMEP 3alMCH O CO3[aHWU FOPUANYECKOTO JIHUIIA,
dbamMuuio, UMs, OTYECTBO (€CITM HMMEETCs), TOCYNApCTBEHHBIH PETHCTPAIIMOHHBI HOMEp 3aIlluCH O
TOCYJapCTBEHHON perucTpanuil (pU3MIecKoro JIMa B Ka4eCTBE MHIUBHIYATBHOTO TPEATIPHHUMATENS), a
Takke 00 HMMEIIUXCS M3MEHEHUSX B YKa3aHHOW uHpopmainuu. Branenen arperaropa J0OBOAUT [0
CBeJIeHUs ToTpeOuTeNneit nupopMmalrio o cede v mpoIaBiie (MCTIOTHUTENE) TTOCPEICTBOM €€ pa3MeIeHuUs Ha
CBOMX caiiTe U (WM) CTpaHMIlE caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAalIMOHHOM cetn "WHTepHer".
Nudopmanmio o mnpopaBie (WCMOJHUTENE) BIaAEel] arperaropa BIOpaBe JOBECTH JO CBEICHUS
nmorpebuTenell TMOCPEACTBOM pa3MEIICHWss Ha CBOMX caiWTe W (WIM) CTpaHWIE cailTta B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT" CChUIKM Ha CalT mpojaBiia (MCIIOJHUTES) B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTh "MHTepHeT".

Wudopmarys 00 M3MEHEHUX:

Cmamos 9 dononnena nynkmom 1.3 ¢ 1 sneaps 2019 2. - @edepanvhuiii 3axkon om 29 uronn 2018 e. N
250-3
1.3. IIponasen (McnoaHUTENH) 00s3aH MPEJOCTABUTH BIAACIBILY arperaropa i pa3MecTUTh Ha CBOEM
caiite B MH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOUW ceTh "MHTepHer" (IpHW €ro HaJIMYMU) JTIOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyro B myHkTe 1.2 HacTosel cratbu. B ciryyae, eciay UMEIOTCS U3MEHEHUS B
Takoi uH(pOpMaluu, mpojaBel (MCHOJIHUTENb) 00sf3aH B TEUEHHE OJHOro pabodero IHS C MOMEHTa
BHECEHHUS B HEe U3MEHEHHUH COOOIIUTH BIAJIENbIly arperatopa 00 3TUX MU3MEHEHUSX M Pa3MECTUTh UX Ha
CBOEM caiiTe B HH(POPMAIIMOHHO-TENIEKOMMYHUKalMOHHOM cetu "MHTepHer" (ipu ero Hanuuuu). Bianenen
arperaropa o0si3aH BHECTU 3TH U3MEHEHHUS B HH(POPMAIMIO O TPOAAaBIle (MCIOJIHUTENE) B TEYCHUE OTHOTO
paboyero 1Hs, €clu pa3MelleHHe YyKa3aHHOW HHQOpMalMM OCYIIECTBISETCS Ha caiiTe BlaAenbla
arperaropa u (W) ero cTpaHulie caiiTa B UH(QpOpPMallMOHHO-TeIEKOMMYHUKaIMOHHOU ceTH "MHTepHeT".

Wudopmarys 06 M3MEHEHUIX:
Deoepanvuvim 3akonom om 16 oxmsaops 2006 2. N 160-D3 nynxm 2 uznogicen 6 HO80U pedaKyuu

Cm. mexcm nynkma ¢ npeovloyuieil peoaKkuuu

2. Ecnm BUI AESATENBHOCTH, OCYIIECTBISEMBI HW3TOTOBUTENEM (UCHOJIHHUTENEM, MPOJABIIOM),
MOIKUT JUIEH3UPOBAHUIO U (UITH ) UCTIOTHUTENb UMEET TOCYAapCTBEHHYIO aKKPEIUTAIUIO, 10 CBEACHUS
noTpeOuTeNs Mo KHA ObITh AoBeaeHa MHGOpMAIUS O BHUJE JACSITENbHOCTH M3TOTOBHUTENS (MCIOTHHUTES,
MpoJIaBlia), HOMEpPE JTUIEH3UHU U (HJIM) HOMEPE CBUAETENBCTBA O TOCYAAPCTBEHHOM aKKpeIuTaIllH, CPOKaX
JEVCTBUS YKa3aHHBIX JHUICH3WU U (WJIHM) CBUACTENHCTBA, a TakkKe MHQPOpMAIsS 00 opraHe, BbIIABIIEM
yKa3aHHBIE TUIEH3UIO U (W) CBUAETEIHCTBO.

3. Uadopmarnus, nperycMOTpeHHas nynkTavu 1 U 2 HacTosIIel cTaThH, JOJKHA OBITH JOBEJCHA
70 CBENEHUs TMOTpeOuTeNneld TakKe TMpPH OCYIIECTBICHHH TOPrOBJIHM, OBITOBOTO W WHBIX BHJOB
oOcyXKMBaHUS MOTpeOUTENeH BO BPEMEHHBIX MTOMEIIEHUSAX, Ha SpMapKax, C JOTKOB U B IPYTHX CIyYasX,
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C€CJIM TOProBJIs, OBITOBOE U HHBIC BUJIbI OGCHY)KI/IBaHI/ISI HOTpe6HTeHCﬁ OCYHICCTBJIAKOTCA BHC IOCTOSTHHOT'O
MCCTa HAXOKIACHUA MMpOoaaBLa (HCHOHHI/ITCHH).

Crartbs 10. Uadopmanus o ToBapax (padoTax, yciyrax)
T'APAHT:

CM. DHuUMKJIONEINH, TO3UIMH BBICHIMX CYJ0B U JIpyrHe KOMMEHTapuu K ctatbe 10 HacTosIiero
3akoHa
1. M3roroBurens (MCHOTHHUTENb, MPOAABEL) 005S3aH CBOEBPEMEHHO IMPEIOCTABISTh MOTPEOUTEITIO
HEOOXOIMMYI0 W JIOCTOBEpHYIO HWH(MOpPMAIHUIO O TOBapax (paborax, yciayrax), OO0ECICYUBAIONIYIO
BO3MOKHOCTh MX TpaBUJILHOTO BBIOOpaA. Ilo oTmenbHBIM BUgaM TOBapoB (paboT, yCiayr) mepeyeHb WU
crnocodbl oBeneHUs WHGOpMANMKU 10 ToTpeOuTens ycraHaBiuBarorcs [IpaButensctBoM Poccuiickoit
denepanuu.

Wnpopmanus 06 H3MEHEHUSIX:

@Deoepanvuvim 3axkonom om 21 oOexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MeHeHUs,
ecmynarowue ¢ cuny c 1 urona 2014 .

Cm. mexcm nynkma ¢ npeowvloyuieii peoaKkuuu

2. Undopmanus o ToBapax (padoTtax, yciayrax) B 0043aTeIbHOM MOPSAKE TOJKHA COJEPKaTh:

HAaMECHOBAHWE TEXHHUYECKOTO pErJIaMeHTa WM WHOE YCTaHOBJICHHOE 3aKOHO/IATEeIbCTBOM
Poccuiickoit ®denepanui 0 TEXHHMYECKOM PETYIUPOBAHUU M CBHUJACTEILCTBYIOMIEE 00 00s3aTeIhHOM
MOJITBEPXKICHUH COOTBETCTBHS TOBapa 0003HAUCHHE;

CBelIeHHsT 00 OCHOBHBIX IMOTPEOMTEIILCKUX CBOMCTBAaX TOBApoB (paboT, yCiyr), B OTHOIIEHUU
MPOJIYKTOB MHUTAHUSI CBEACHUS O COCTaBe (B TOM 4YKCIIE HaMMEHOBaHHE HCIOJb30BAaHHBIX B IpOIECcCe
M3TOTOBJICHUS MPOIYKTOB MUTAHUS MHUILEBLIX J00aBOK, OMOJIOTUYECKU aKTUBHBIX 100aBOK, HH(OpMAIUs O
HaJIUYuU B MPOIYKTax MUTaHUS KOMITOHEHTOB, MOJTyYEHHBIX c IPUMEHEHHEM
TeHHO-MHKEeHEePHO-MOAN(PUIHPOBAHHBIX OPraHM3MOB, B CIy4ae, €CIM COJCpKaHWE YKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBiisieT OoJiee AEBSITH JECSTHIX MPOLEHTA), MHUIEBON LIEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBHSIX NMPUMEHEHHUS U XPaHEHUS NPOAYKTOB MHUTAHHUSA, O CIOCO0aX H3rOTOBJICHUS
TOTOBBIX OJFO1, Bece (00beMe), 1aTe M MEeCTE U3TOTOBJICHUS U YIIAaKOBKH (pac(acoBKH) MPOTYKTOB MUTAHHS,
a TaKk)Ke CBEICHHUS O MPOTUBOMOKA3aHUAX JJIS UX MPUMEHEHUS NP OTAEIbHBIX 3a00seBanusax. [lepeyenn
TOBapoB (paboT, ycnyr), umHbOpMalus O KOTOPBIX JOJDKHA COJAEPKAaTh MPOTHUBONOKA3aHUS Ui HX
MIPUMEHEHHUs IIPU OTAEIBHBIX 3a00eBaHusX, yrBepxaaercs [IpasurensctBom Poccuiickoit denepanuu;

1eHy B pyOJIsiX ¥ ycIIoBUs MpUoOpeTeHus ToBapoB (paboT, yciiyr), B TOM YHCIIe P OILIaTe TOBApOB
(pabot, yciyr) uepes onpeaeIeHHOe BpeMs MOcie UX mepeAayu (BBIMOJIHEHUS, OKa3aHus) MOTPEeOUTeNto,
MOJIHYIO CYMMY, MOJIEKAIIYIO BRIIIATe MOTpeOUTeNneM, U rpaguK MOralieHus STOH CyMMBI;

TAPAHT:

CMm. @enepaabHblii 3ak0H oT 21 aexadps 2013 r. N 353-®3 "O moTpedburenbckoM Kpeaute (3aiime)",
BeTynaommi B cuay ¢ 1 utons 2014 r.

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBIICH;

MpaBuiIa U ycioBus 3Q(pekTuBHOTO U 6E30MaCHOTO UCIOIH30BaHMUS TOBAPOB (PadoT, yCiIyr);

uHpopmalro 00 IHepreTudeckoii 3¢ ekTHBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPHIX TpeOoBaHHE
0 HaIWYUM TakoW HWH(OpPMAaMM OMPENeNIeHO B COOTBETCTBUHM C 3aKOHOJATEJILCTBOM 00
SHeprocOEpeKEHUH U O TIOBBIIIIEHUN YHEPTeTUUECKON 2P PEKTUBHOCTH;

CPOK CITY>KOBI HJIM CPOK TOJTHOCTH TOBApOB (paboT), YyCTaHOBJICHHBIN B COOTBETCTBUH C HACTOSIIIUM
3aK0HOM, a TaK)Ke CBEACHUS O HEOOXOIUMBIX AEUCTBUAX MOTPEOUTEINS MO0 UCTEYCHUH YKa3aHHBIX CPOKOB U
BO3MOXHBIX TOCTEICTBUSX MPHU HEBBIOJHEHUU TaKUX JIEUCTBUM, €CIM TOBaphl (paboThl) IO MCTCUCHHUH
yKa3aHHBIX CPOKOB TMPEACTaBISIOT OMACHOCTH Ui YKU3HU, 3JI0POBbS M HMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCS HETIPUTOHBIMH JIJISl KCTIOJIH30BAHMS 110 HA3HAYCHUIO;

aapec (MecTo HaxoXIeHus), (upMeHHOe HauMeHOBaHHE (HAMMEHOBAaHHE) W3TOTOBUTEIs
(MCTIOHUTENS, MPOJABIA), YIIOJTHOMOYEHHON OpraHU3allid WA YIMOJHOMOYEHHOTO WHIMBUIYaJTbHOTO
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NpCAIPUHUMATCIIA, UMIIOPTEPA,

uHpopmanuio 00 00sA3aTeTPHOM TOJTBEPKICHUM COOTBETCTBUS TOBAapoB (paboT, yciyr),
YKa3aHHBIX B MYHKTE 4 cTaThM 7 HACTOSIIETO 3aKOHA;

MH(OPMAIIHIO O MTPaBHIIAX MPOIAXKH TOBAPOB (BBHITIOIHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JHUI0, KOTOpoe OyIeT BBINOJHATH PadoTy (OKa3bIBaTh YCIYTy), U
WH(OPMALIHUIO O HEM, €CJIH 9TO UMEET 3HAUYCHHE, UCXO/IS U3 XapaKTepa padoThI (YCIyru);

yKa3aHWEe Ha UCIOJb30BaHUE (JOHOTPAMM IIPH OKa3aHUU Pa3BICKATEIBHBIX YCIYT UCIOJHUTEISIMA
MY3BIKAJIBHBIX IPOU3BEACHUM.

Ecmn mpuoOperaemblii moTpeOuteneM ToBap ObT B yHMOTPEOJICHWHM WM B HEM YCTPaHSUICS
HEJ0CTaTOK (HE0CTaTKHU ), MOTPEOUTEINIO I0JIKHA OBITh MpeocTaBieHa HHpopMalus 00 ITOM.

T'APAHT:

O 10moJHUTENBHBIX TPEOOBAHUSAX, IPEABABISEMBIX K STUKETKAM, SApJIbIKaM JTMOO0 JIHCTKaM-BKJIaAbIIIaM
yYIaKOBaHHBIX MUILEBBIX TPOAYKTOB, cM. DenepaibHblil 3ak0H oT 2 stHBaps 2000 r. N 29-03

Wnpopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mekcm nynHkma 6 npeovioyuieil peoaxKyuu

3. Undopmarus, nperycMOTpEHHAss NMYHKTOM 2 HACTOSIICH CTaThH, JOBOIUTCS 1O CBEICHUS
noTpeduTenel B TEXHUYECKON IOKyMEHTally, TpHiaraeMoi K TopapaM (paboTam, yciayram), Ha 3TUKeTKax,
MapKUpOBKOM WJIM HMHBIM CIIOCOOOM, MPHUHSTBHIM s OTICNIbHBIX BHUJOB TOBapoB (padoT, ycmuyr).
Nudopmanust 06 o6s3aTebHOM MOATBEPKACHUU COOTBETCTBUSI TOBAPOB IPEJCTABISIETCA B MOPSJIKE U
croco0aMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHOAaTedbCcTBOM Poccuiickorr dexepaniuu O TEXHUYECKOM
pEryIUpOBaHUM, U BKIIOYaeT B ce0s CBEACHHUA O HOMEpE JIOKYMEHTa, MOATBEP)KIAIOIIET0 TaKoe
COOTBETCTBHUE, O CPOKE €ro JAeUCTBUA U 00 OpraHU3alluy, €ro BblIaBIICH.

A03a11 BTOpo#t yTpaTuJi cuJy.

Wudopmarys 00 M3MEHEHUX:

Cm. mexcm ab3aya 6mopozo

Cratbs 11. PexxuMm paboThl ipoaBiia (MCIOJHATEIS)
TAPAHT:

CM. DHUMKJIONEINH, TMO3MIMHA BBICHIMX CYJI0B U JIpyrHe KOMMEHTapuu K cratbe 11 Hacrosmiero
3aKoHa

1. Pexxum paboThl TOCyIapCTBEHHBIX, MYHHUIIUIATBHBIX OpraHU3aluii TOProBiu, OBITOBOTO U UHBIX
BUJIOB OOCTYKMBaHUS TOTpeOUTENel YCTaHABIMBAETCA IO PEIICHUI0 COOTBETCTBEHHO OpPraHOB
UCIOJIHUTENBHOM BiacTu cy0bekToB Poccuiickoit deaepaiui 1 OpranoB MeCTHOT'O CaAMOYIIPABJICHHS.

2. Pexxum paboThI OpraHu3aliiii, OCyIIECTBISIIOIIMNX JeSTEIbHOCTh B chepax TOProBoro, ObITOBOTO U
WHBIX BUJOB OOCTYXUBaHUs NMOTpeOUTENe W HE YKa3aHHBIX B NyHKTe 1 HacTosIed CTaTbd, a Takke
WHIUBUAYAIbHBIX MIPEANPUHUMATENEH YCTaHABIMBAETCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl nmpoaaBua (MCHOJIHUTEIs1) TOBOAUTCSA 10 CBEIACHUS MOTpeduTeieil U T0JKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wudopmariys 06 U3MEHEHUSIX:
Haumenosanue usmeneno c 1 aneaps 2019 e. - @edepanvhutit 3axkon om 29 urona 2018 2. N 250-D3
Cm. npedvloyuiyro peoaxkyuro
Cratbs 12. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCTIOTHUTENS, TPOJaBIla, BaIeiblla arperaropa) 3a

HEHaNIeXAIlyio HHPOpMAIHIo 0 ToBape (padote, yciyre)
T'APAHT:

CM. DHUOMKJIONEANH, MO3UIUHM BBICIIUX CYyJ0B M JIpYyITMe KOMMEHTApUU K cTaThe 12 HacTosIiero
3akoHa
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Wupopmanus 06 H3MEHCHUSX:
Deoepanvuvim 3akonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmeHerus

CM. mekcm nynKkma ¢ npeovioyuieil peoaKyuu

1. Ecnmm motpeOuTento HE TNpeAoCcTaBlieHa BO3MOKHOCTh HE3aMEUIMTENBHO TOIYYUTh TIPU
3aKJIFOUEHUU JIoroBopa MH(popManuio o ToBape (paboTe, yciayre), OH BIOpaBe MOTPeOOBaTH OT MPOJIaBIa
(McnoJiHUTENSI) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOYCHUS
JIOTOBOPA, & €CJIH JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €ro MCIOJHEHHs U TMOTpe0oBaTh
BO3BpaTa yIuIaueHHOM 3a TOBap CyMMBbI U BO3MEILEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCTIIOTHEHUS JAOTOBOpA MOTPEOUTENb 00s13aH BO3BPATUTH TOBAP (PE3yIbTaT PadOTHI,
YCIIYTH, €CJIM 3TO BO3MOKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOJHUTEITIO).

2. IlponmaBen (MCHOJHUTENb), HE TMPEIOCTABUBIINM TMOKYMATENIO TIOJHOM UM JOCTOBEPHOM
nHopManuu o ToBape (paboTte, yciayre), HECeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO NyHKTamu 1-4
cratby 18 wnu nynkrom 1 crarem 29 HacTosmero 3akoHa, 3a HEJJOCTaTKU ToBapa (paboTbl, yCIyru),
BO3HUKIIIHE TIOCJIE €ro Iepeadyn NoTPEONTENIO BCISICTBUE OTCYTCTBHS y HETO TaKOH HH(OpMAITHH.

Wnpopmanus 06 H3MEHEHUSX:

Cmamos 12 dononnena nynkmom 2.1 ¢ 1 auneapsa 2019 2. - @edepanvuwiit 3axkon om 29 uronsn 2018 . N
250-D3

2.1. Bnanmenery arperaropa, MpeIOCTaBUBIINNA TMOTPEOUTENIO HEJOCTOBEPHYIO HWJIM HEIMOJIHYIO
nHpopmalro o ToBape (yciyre) Wid mpojaBlie (MCIOJHUTENE), HA OCHOBAHUU KOTOPOH moTpedurenem
OBLT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXH (OTOBOP BO3ME3JAHOTO OKa3aHUS yYCIYT) C TMPOJJAaBIIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC TIOTPEOUTENIO BCICIACTBUE
MIPEIOCTABJICHUS €My TaKoH MHGpOpMaIiH.

Ecnu wHOE HE mMpeaycMOTpeHO COrJIallleHHeM MEXAy BIAJeNblieM arperaropa W IpoJaBlOM
(MCTIONHUTENEM) WM HE BBITEKAaeT M3 CYIIECTBAa OTHOLIEHUM MEXIy HHMH, OTBETCTBEHHOCTh 3a
WCIIOJIHEHUE JOTOBOpA, 3aKIIOYEHHOTO MOTpeOHUTENIeM € MpPOAaBIOM (HCIOJHUTEIEM) Ha OCHOBAaHUU
MPEAOCTABICHHON BIIACIBIIEM arperaropa nHGpopMaIuu o ToBape (yciIyre) Uiy mpojaBiie (MCIOHUTEE),
a TakXke 3a coOJIo/IeHUE MpaB NMoTpedUTeNeH, HapyIIEHHBIX B pe3yJbTaTe Mepefayd NoTpeOUTe o ToBapa
(ycimyru) HeHaJyIekKallero kadyecTsa 1 oOMeHa HenpoJ0BOJIbLCTBEHHOIO TOBapa HaAJIeKaIlero KayecTsa Ha
aHAJIOTMYHBIN TOBap, HECET MpoaBel] (UCIIOJIHUTEND).

Brnageneny arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC MOTPEOUTEIIO
BCJIC/ICTBUE TPEIOCTABIICHUSI €My HEJOCTOBEPHOM WJIM HEMOJHOM uH(opmaiuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeNiell arperaropa He M3MeHseT MHQOpMaIUio O ToBape (yciayre), MpedoCTaBICHHYIO
MPOJIaBLIOM (HCIIOJIHUTENIEM) U COAEPKAIIYIOCS B MPEIOKEHUH O 3aKJIIOUEHUH JOTOBOPa KYIUIH -IIPOJaKU
(moroBopa BO3ME3/IHOTO OKa3aHUs YCIIT).

Wudopmarys 06 U3MEHEHUX:

Cmamos 12 donoanena nynkmom 2.2 ¢ 1 sueaps 2019 2. - @edepanvusiit 3axon om 29 uronsn 2018 2. N
250-D3
2.2. TloTpeOutens BOpaBe NpeabsBUTH TpeOOBaHHE K BIAJIENbIy arperaTopa O BO3BpaTe CyMMBbI
MIPOU3BEACHHON UM TIpeIBapUTENHLHOM OMIaThl ToBapa (ycnyru). Bnagener arperaropa Bo3Bpaliaer Cymmy
MOJIyY€HHOU MM MpeABapUTeIbHON OTIaThl ToBapa (YCIyrH) B TeUEHUE JACCATH KalleHIapHBIX JHEeH co JHS
MpeIbsIBICHUS MOTPeOUTENEM TaKOTO TPEOOBAHUS MTPHU OJHOBPEMEHHOM HAIMYHUU CIEIYIOIINX YCIOBHIA:
ToBap (yciyra), B OTHOILIEHUU KOTOPOTO MOTpeOHTENeM BHECEHa MpeaBapHUTeNbHas oIjlaTa Ha
0OaHKOBCKHUU CUeT BJaJieNblla arperaTtopa, He epeiaH MOTPeOUTEN o B CPOK (ycayra He OKa3aHa B CPOK);
MOTpeOUTENh HAMpaBHJI MPOJaBIly (UCHOJHUTENIO) YBEAOMJICHHE OO0 OTKa3e OT HUCIHOJHEHHS
JIOTOBOpA KYIUTU-MIPOAAKU (AOroBOpa BO3ME3HOTO OKa3aHUsI YCIIYT) B CBSI3M C HAPYLIEHHWEM IPOJABIIOM
(ucmonHUTENEM) 00sI3aTENILCTBA NIEPEaTh TOBAP (0Ka3aTh YCIAYTr'y) B YCTAHOBJICHHBIN CPOK.
Hapsiny ¢ TpeGoBanmeM o BO3BpaTe CyMMBbl MpEIBAPUTEIBLHOM OIUIATHI TOBapa (yCIYTH)
MOTPeOUTENh HAMPABISAET BIAACIBILy arperaropa moATBEepkKIeHNE HAIPaBICHUS TPOJAABILY (MCIIOTHUTEIIO)
yBeIOMJICHHsI 00 OTKa3e OT WCIOJHEHHUS JO0roBOpa KYIUTH-TIPOAAXKU (JIOTOBOpa BO3ME3IHOTO OKa3aHUS
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yeuyr).

Ecin wHOE HE mpeayCMOTPEHO YCIOBUSMH TOJb30BATEIBCKOTO WM HMHOTO COTJIAIICHUS
NoTpeOuTeNs € BIAJCNBIEM arperaTopa, yBEIOMIIEHHE NpoJaBIly (HMCHOJHHUTENIO) 00 OTKa3e OT
MCTIOJIHEHUS JOTOBOPA KYILTU-TIPOIAXKH (JJOTOBOPA BO3ME3THOTO OKa3aHUs YCIIYT) MOYKET OBITh HAIPaBJIeHO
BIIAJICNIBILY arperaropa, KOTOpbId 00s13aH HAIIPABUTh €T0 MPOJAABIY (MUCTIOTHUTEIIO).

Wupopmanus 06 H3MEHEHUSX:

Cmamos 12 dononnena nynkmom 2.3 ¢ 1 sneapsa 2019 2. - @edepanvuwiit 3akon om 29 uronsn 2018 2. N
250-D3

2.3. B ciyuae, yka3aHHOM B IYHKTe 2.2 HaCTOSILEN CTaTbH, BIAJIENIEL arperaropa BlipaBe 0TKa3aThb
MOTPEOUTEITIO B BO3BpATE CYMMBI IPEIBAPUTEIBHOM OIUIATHI ToBapa (YCIIyTH) MPH MOJTYYSHUH OT MPOIaBIa
(McroHUTENS) TOATBEPKACHUS MPUHATHS MOTpeOuTeNeM ToBapa (OKa3aHHs yCIyru) MpU YCIOBUM, YTO
KOIHS TAaKOTO TOITBEPKACHUS OblIa HallpaBJIeHa BIIAICIBIIEM arperaTopa NoTpeOUTeNIo B TEYCHUE JICCATH
KaJCHJApHBIX THEW CO IHS TMOJNydeHHUs BJANENbLIEM arperaropa TpeOOBaHHS O BO3BpAaTe€ CyMMBI
MpeABapUTENIbHON OIuiaThl ToBapa (yciayru). B ciayuae Hecoriacus moTpeOuTesns ¢ MpeNCTaBICHHBIMU
BJIQJIETIBIIEM arperaTopa /J0Ka3aTeJbCTBaMU NPUHATHUS MOTpeOuTeNeM ToBapa (OKa3aHHUsS YCIYIH)
MOTpeOUTENh BIpaBe TPeOOBATh BO3BpaTa CyMMBI NMPOU3BEICHHON MM IMPEIBAPUTEIBHONW OTUIATHI TOBapa
(ycmyru) B cyieOHOM TTOPSIAKE.

3. llpm mnpuurHEeHWHW BpeAa >KU3HHU, 3I0POBBI0 W HWMYIIECTBY TIOTPEOUTENS] BCIEICTBHE
HEMNpPeIOCTaBICHUsl eMy MOJHONW M JA0CTOBEpHOM mH(popMaiuu o ToBape (pabote, yciyre) nmoTpeOuTeNb
BIIpaBe NMOTPEOOBATH BO3MEIICHHS TAKOTO Bpe/a B MOPSIKE, MPEIYCMOTPEHHOM cTaTheil 14 HacTosmero
3aKkoHa, B TOM YHCIIE ITOJTHOTO BO3MEIICHHUs YOBITKOB, TPHYNHEHHBIX IPUPOTHBIM 00bEKTaM, HaXO IS IIHMCS
B COOCTBEHHOCTH (BJIaICHUH) TIOTPEOUTEIIS.

4. Ilpm paccmoTpeHHH TpeOOBaHUM TOTPEOUTENSE O BO3MEIICHHWU YOBITKOB, MPUYHMHEHHBIX
HEJIOCTOBEPHOW WJIM HEIOCTATOYHO IOJTHOW HWH(opMamue o ToBape (pabote, yciyre), HEOOXOAMMO
UCXOJUTh U3 MPEANOI0KEHUS 00 OTCYTCTBUHU y MOTPEOUTENS ClelHaJIbHBIX MO3HAHMII O CBOICTBAaX U
XapaKTEPHUCTHKAX ToBapa (paboThl, YCIYTH).

Wudopmarys 06 U3MEHEHUX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 HaumenosaHue 6HeCeHbl USMEHEHUs.

Cm. mexcm HaumeHoB8aHUsA 6 nPeovloyuiell peoaKyuu
Crarbsti 13. OTBETCTBEHHOCTb H3TOTOBHUTENS (MCIOJHUTENSA, TNPOJABIA, YIOJHOMOYCHHOU
OpraHu3aly WIK YIOJHOMOUYEHHOTO WHAMBUIYaJILHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyIlIeHHe MpaB NoTpeduTesei
TAPAHT:
CM. DHUOMKJIONEAUM, MO3UIUM BBICIIUX CYI0B M JIpyrHe KOMMEHTAapuu K craThe 13 HacTosiero
3akoHa

Wudopmarys 06 U3MEHEHUIX:

Deoepanvhvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmMeHeHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu
1. 3a HapymeHHe npaB MoTpeduTes el U3rOTOBUTEND (MCIIOJHUTENb, POIaBel], YIOJTHOMOYEHHAs
OpraHu3anusi WIH YIOJHOMOYEHHbIM HWHIAMBUIYAIbHBIM HpeANpUHUMATENb, HMMIIOPTEp) HECeT
OTBETCTBEHHOCTb, TPENYCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM.
Wudopmariys 06 U3MEHEHUSIX:
Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodsceH 8 Ho8ou peoaKyuu
Cm. mekcm nynKma ¢ npedvloyuieil peoaKyuu
2. Eciu wHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTENIo, MOJyIexkar
BO3MEIIIEHHUIO B ITOJIHOW CyMME CBEpX HEYCTOMKH (II€HM), YCTAHOBJIEHHON 3aKOHOM HUJIH JOTOBOPOM.

Hudopmarys 06 H3MEHEHUSIX:
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Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 8HeceHbl U3MEHeHUs

CM. mekcm nynkma ¢ npeovloyuieit peoaKuyuu
3. VYmnara HeycTrodiku (IIEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTEIS
(MCTIOTHUTENS, MPOJIABIA, YIIOJHOMOYCHHYIO OPTraHMU3AIMI0 WM YIIOJTHOMOYCHHOTO WHIUBUIYATHHOTO
MpEeAIPUHUMATENISI, UMIIOPTEPa) OT UCTIOJHCHHS BO3JIO)KCHHBIX Ha HETO 0053aTehCTB B HATYpPE IMEpes
noTpeduTenem.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl UsMeHeHUs

Cm. mexcm nynkma ¢ npeowvloyuieii peoaKkuuu
4. VzroroButens (MCIOJHUTEID, TIPOJABEL, YIIOJTHOMOYECHHAS OPTaHU3AIMS WU YITOJTHOMOYEHHBIHN
WHJIMBUIYAIBHBIA TIPEANPUHUMATEIb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCITOJIHEHHE
0053aTeNbCTB WM 32 HEHaJJIeKalllee HCIOJHEHHE 0053aTeIbCTB, €CJIM JOKaKET, YTO HEUCIIOJHEHUE
0053aTeNbCTB UM UX HEHAJIeXKalllee UCIIOJIHEHUE ITPOU301IUI0 BCIEACTBHE HEMPEO0JIUMOM CUJIbI, a TAKKE
110 UHBIM OCHOBAHMSIM, TIPETYCMOTPEHHBIM 3aKOHOM.

NHudopmanus 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 5 6HeceHbl U3MeHEeHUs

Cm. mexcm nynHkma 6 npeovioyuieii peoaKyuu
5. TpeboBanus motpedbutens o0 ymiare HEYCTOWKH (IE€HH), MPEAYCMOTPEHHOM 3aKOHOM WIIU
JOTOBOPOM, TIOJUIEKAT YAOBICTBOPEHUIO M3TOTOBUTENEM (UCIIOIIHUTENEM, TIPOIaBIOM, YIIOJTHOMOUYSHHON
OpraHu3aliiel Wi YINOJHOMOYEHHBIM HWHIWBHIYAIbHBIM TpPEANPUHAMATENIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSIIKE.

Wudopmarys 06 M3MEHEHUX:

Deoepanvuvim 3axkonom om 21 oexaobps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl UsMeHeHUs

Cm. mekcm nynkma 6 npeovioyuienl peoaxKyuu

6. Ilpu ynoBIETBOpPEHHH CYIOM TpPEOOBAaHWN TOTPEOUTENS, YCTAHOBJIECHHBIX 3aKOHOM, CY/]I
B3BICKMBACT C M3TOTOBUTENA (MCHOJNHUTENs, MpOJaBla, YHNOJHOMOUYEHHOW OpraHu3aludl HWId
YIOJHOMOYEHHOTO HHIMBUIyalbHOTO MPEPUHUMATENS], UMIIOpTEpa) 32 HECOOIIOICHHE B JOOPOBOJILHOM
MOPSIIKE YJOBJIETBOPEHUs TpeOoBaHM noTpedurens mrpad B pazMepe MATHACCIT MPOLEHTOB OT CYMMBI,
MIPUCYKJICHHOH Cy/IOM B MOJIB3Y MOTPEOUTENS.

Ecnu ¢ 3asgBieHweM B 3alIUTy NpaB MHOTPeOUTENs BBICTYHAIOT OOIIECTBEHHBIE OOBEAMHEHUS
noTpebuTenel (MX acCoMalnu, COI03bl) WIH OPraHbl MECTHOT0 CaAMOYNPABJIeHUs], ISATHAECAT MPOLIEHTOB
CYMMBI B3bICKAHHOTO IITpada NepeurcisitoTes] YKa3aHHBIM 00beIMHEHHM (X aCCOIHAIIIIM, CO03aM) UITH
OpraHam.

Crarbs 14. VmymiecTBeHHasi OTBETCTBEHHOCTh 33 BpEll, IPUYMHCHHBIN BCJICICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUOMKJIONEAUM, MO3UIUM BBICIIUX CYI0B M JIpyrHe KOMMEHTApUU K cTaThe 14 HacTosiero
3aKkoHa
1. Bpea, npuuMHEHHBIH >KW3HMU, 370POBBI0 MIU MMYILIECTBY MOTPEOUTENs BCIEICTBUE
KOHCTPYKTHUBHBIX, TPOU3BOJICTBEHHBIX, PEIENTYPHBIX HIIM WHBIX HEAOCTATKOB TOBapa (paboThl, yCIyTH),
MO JIESKUT BO3MEILEHHIO B ITIOJIHOM O00OBEME.
2. [IpaBo TpeboBaTh BO3MEIIEHUS Bpeaa, IPUUMHEHHOTO BCIIEICTBUE HEAOCTATKOB ToBapa (padoThl,
yCIyru), TpHU3HAETCS 3a JIOOBIM TMOTEPIIEBIIUM HE3aBHUCHUMO OT TOTO, COCTOSZT OH B JIOTOBOPHBIX
OTHOIIECHHUSX C MPOAABIOM (MCIIOJTHUTEIEM) HITH HET.

Wudopmariys 006 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl usmeHeHUs

Cym. mekcm nynkma 6 npeovloyuieii peoaKyuu
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3. Bpen, npuuuHEHHBIN )KU3HHU, 3J0POBBIO HIIM UMYIIECTBY IMMOTPEOUTEINS, IOUICKHUT BOSMELICHHIO,
€CITH Bpe] IPUYMHEH B TEUCHHE YCTAHOBICHHOTO CPOKa CITY>KOBI MIIM CPOKa FOTHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3yiabpTar paboThl) HOJDKEH OBITh YCTAHOBJICH B COOTBETCTBUU C MyHKTamu 2, 4
cTaTbU 5 HACTOSAIIETO 3aKOHA CPOK CIYKOBI MIIM CPOK TOJAHOCTH, HO OH HE YCTAHOBIICH, JIN0O MOTPEOUTEITIO
He OblIa MpeIoCcTaBJIeHa TOTHAS U I0OCTOBepHasi HH(POPMAIHS O CPOKE CITYKOBI HITH CPOKE TOAHOCTH, JINOO
MOTpeOUTENh He ObLT TPOUH(POPMUPOBAH O HEOOXOJUMBIX JIEHCTBUSAX MO UCTCUCHUH CPOKA CIIYKOBI WIIH
CpOKa TOJHOCTH W BO3MOXXHBIX TOCIICJICTBUSX IPU HEBBITIOMHCHUH YKA3aHHBIX NEHCTBUH, JMOO TOBap
(pe3ynpTaT pabOTHI) MO UCTEUSHUH STHX CPOKOB MPEICTABISET ONACHOCTD ISl )KM3HU U 37I0POBbS, BpEX
MIOJIVIEKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €TI0 PUIHHEHUSL.

Ecmu B cooTBeTCTBUY € yHKTOM 1 cTaThi 5 HacTosmiero 3akoHa U3rOTOBUTENb (HCIIOJIHUTEIh) He
YCTaHOBUJ Ha TOBap (paboTy) CpOK CIyKObI, Bpel MOJUICKUT BO3MEIICHHUIO B CIy4ae €ro MPUYUHEHUS B
TEUEHHUE JIECATH JIET CO JIHA Mepeaadyn ToBapa (paboTel) MOTPEOUTENIO, a €CIIU JIEHb Mepeayll YCTAHOBUTH
HEBO3MOXKHO, C JIaThl U3TOTOBJIEHMS TOBapa (OKOHYaHMSI BBIIIOJIHEHUS PaOOThI).

Bpen, npuyrHEHHBIH BCIIEICTBHE HEJIOCTATKOB TOBAPA, MOJICKHUT BO3MEIIECHHIO TPOJIABIIOM WIIH
M3TOTOBHUTEJIEM TOBApa IO BEIOOPY MOTEPIEBIIETO.

Bpen, npuynHEHHBIH BCIEICTBHE HENOCTATKOB pPAabOTHI WM YCIYTH, TOIJISKUT BO3MEUICHHIO
WCTIOJTHUTEJIEM.

4. V3roToBHTENb (MCTIOTHUTENb) HECET OTBETCTBEHHOCTD 32 BPE/l, IPUIMHEHHBIN KU3HH, 3[0POBBIO
WJIM UMYIIECTBY TIOTPEOUTENS B CBS3H C UCIOJIH30BAHUEM MaTepHaIIOB, 000pYIOBaHNUs, HHCTPYMEHTOB U
WHBIX CPEJICTB, HEOOXOJWMBIX ISl TPOW3BOJICTBA TOBAPOB (BBHIMOJIHEHHUS pPa0OT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, MO3BOJIST YPOBEHb HAYYHBIX M TEXHWUYECKUX 3HAHWW BBISBUTH UX OCOOBIC CBOWMCTBA
WJIH HET.

5. UzroroButenb (MCHIOTHUTENb, IPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
YTO BpeJ NMPUUYMHEH BCIEACTBHE HEMPEOJOTUMON CHIIbl WM HAPYIICHHs MOTPEOUTENIEM YCTaHOBICHHBIX
MIPaBUJI UCTIOJIB30BAHUS, XPAaHEHHUS WJIM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Wudopmarys 00 M3MEHEHUX:

Deoepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvwio 15 6necenvl usmenenus

Cm. mexcm cmambou 6 npeovloyuieii peoaKuyuu
Crarbs 15. KomneHcainus MopaibsHOTO Bpena
TAPAHT:

CM. DHUMKJIONEINH, TO3MIMHA BBICHIMX CYJ0B U JIpyrHe KOMMEHTapHH K CTaTbe 15 HacTosIero
3aKoHa
MopanbHblii  Bpel, NPUYUHEHHBIH MOTPeOUTeNI0 BCIEACTBHE HAPYIICHUS H3TOTOBUTEIEM
(McmonHUTENEM, MPOJABIOM, YIOJIHOMOYEHHONW OpraHU3aliel Wik YIOJIHOMOYEHHBIM HHAWBUYaTIbHBIM
MpearpuHUMAaTeNeM, UMIOPTEpPOM) IpaB MOTPEOHUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH U IPABOBHIMU
aktamu Poccuiickoii @enepannu, peryaupyrOIIMMU OTHOIIEHUSI B 00JIaCTH 3alIUTHI MpaB MOTPEOUTENEH,
MTOJUIC)KUT KOMITEHCAIIMY MPUYMHUTEIIEM Bpe/la MPY HAJIMYWHU €T0 BUHBL. PazMep KoMrieHcaluu MOpajibHOTO
Bpe/ia ONPEIENSIETCS Cy/IOM U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUS UMYILIECTBEHHOTO Bpea.
KomneHncanus MopallbHOTO Bpeia OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEIIEHHS] UMYILECTBEHHOTO
Bpe/ia ¥ MOHECEHHBIX OTPeOuTENeM YOBITKOB.

Wudopmariys 06 U3MEHEHUSIX:
Cmamos 16 uzmenena c 1 cenmsops 2022 2. - @edepanvuwiit 3akon om 1 mas 2022 2. N 135-D3
Cm. npedvldyuiyro peoaxkyuio
Crates 16. HegomyctuMblie ycrmoBusl JOTOBOpA, YIIEMISIONINE MpaBa MOTPEOHUTENs, 3aNPeThl U
00s13aHHOCTH, HaJlaraeMble Ha MpoJiaBlia (MCIIOJIHUTENS, BIAJENbIla arperatopa)
TAPAHT:

CM. DHIMKIONEANH, MO3UIIMH BBICIIKX CY/I0B U Apyrue KOMMEHTApUH K cTaThe 16 HacTosmero 3akoHa
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1. HemomycTMMBIMU yCIOBHSIMH JIOTOBOPA, YHIEMJISIONIMME IpaBa MOTPEOUTEINS], SIBIISIOTCS
YCIIOBHUS, KOTOPbIE HAPYIIAKOT IpaBuia, YCTAHOBJIEHHbBIC MEKIYHApPOJHBIMU JOroBOpaMH Poccuiickoi
®denepannn, HACTOSIIMM 3aKOHOM, 3aKOHAMH M TMPUHUMAEMBIMU B COOTBETCTBUU C HUMHU HMHBIMU
HOPMaTUBHBIMHU MPaBOBbIMU akTamu Poccuiickoit deneparuu, peryaupyrIMMU OTHOIICHUS B 00JacTH
3aIlUTHl TIpaB moTpeduTteneid. HemomycTumbie yciaoBusi JOTOBOpa, YIIEMJISIONIME IpaBa MOTPEOUTEINS,
HUYTOXKHBI.

Ecnu BKITIOYCHHE B IOTOBOP YCJIOBHMA, YIIEMIISIONIUX TpaBa MOTPEOUTEIsI, TIOBJICKIO IPUINHCHHE
YOBITKOB TOTPEOUTENIO, OHHM TIOJUICKAT BO3MEIICHUIO IPOJABIOM (M3rOTOBUTEIIEM, HCIIOIHUTEIICM,
UMITOPTEPOM, BIIAJICNIBIIEM arperatopa) B MOJHOM OObEME B COOTBETCTBHH CO cTaTheil 13 Hacrosmero
3akoHa.

TpeboBanue MOTPEOUTENSI O BOSMEIICHUH YOBITKOB MOJICKUT YIOBJIETBOPEHUIO B TEUCHUE JIECATH
JTHEW CO JTHA €r0 MPEAbSIBICHUS.

TAPAHT:

[Monoxenus crarbu 16 (B pemakuuu PDegepanabHoro 3akona ot 1 wmas 2022r. N 135-03),
YCTaHaABIUBAIOIINE TIEPEUEHb HEIOMYCTUMBIX YCIOBHUU JOTOBOpA, YIIEMISIOMIMX ITpaBa MOTpeOuTes,
pacnpocTpPaHsIOTCsl Ha OTHOIIECHHUS, BOSHUKIITNE M3 PaHEe 3aKIIFOUCHHBIX JIOTOBOPOB

2. K HeomyCTUMBIM yCIIOBHUSM JIOTOBOPA, YIIEMJISIONIAM MTpaBa MOTPEOUTEsl, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE MPEJOCTABISIOT IPOAABILY (M3rOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOYEHHOM
OpraHU3aIi WIA YIOJHOMOYCHHOMY WHIWBUIYyAJIbHOMY MPEANPUHUMATEN0, UMIIOPTEPY, BIAICIIBIY
arperaropa) mnpaBo Ha OJHOCTOPOHHUN OTKa3 OT HCIOJHEHUS O0053aTenbcTBa WM OJHOCTOPOHHEE
M3MEHEHHE YCIOBHM 00s3aTenbcTBa (IIperIMeTa, LEeHbl, CPOKa M MHBIX COIVIACOBAaHHBIX C MOTpeOuTeneM
YCIIOBUI), 3a MCKJIIOYEHHEM CIy4yaeB, €CIM 3aKOHOM WM HHBIM HOPMATHUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit ®eaepaiuu npeaycMoTpeHa BO3MOKHOCTD MPEOCTaBICHHS JOTOBOPOM TaKOTO MPaBa;

2) ycloBus, KOTOPbIE OTPAaHUYUBAIOT IIPABO MOTPEOUTENST HA CBOOOHBIN BBIOOD TEPPUTOPHUATHLHOM
MOJICYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYHKTOM 2 cTaThU 17 HACTOALIETO 3aKOHA;

3) ycioBHs, KOTOpbI€ YCTAaHABIMBAIOT MJs MOTpeOuTenss mTpadHble CAaHKIUM WIA HWHbIE
00513aHHOCTH, MPETSATCTBYIONINE CBOOOHON pean3aiiu MpaBa, YCTAHOBJICHHOTO cTaTheil 32 HACTOSIIEro
3akoHa;

4) ycioBuUsl, KOTOPbIE UCKIIOYAIOT WJIM OTPaHUYUBAIOT OTBETCTBEHHOCTh MPOAaBIia (M3rOTOBUTENS,
UCIIOJIHUTEINSI,  YINOJHOMOYEHHOM  OpraHM3ali WO  YIOJHOMOYEHHOTO  WHJAWBHIYalbHOTO
NpearpuHUMAaTeNsi, HMIIOpTepa, BIAJeNblla arperaropa) 3a HEUCHOJHEHHE WIM HeHaJylexKaliee
HCIIOJIHEHUE 0053aTeNbCTB 110 OCHOBAHUSM, HE MTPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBINBAIOT IPHOOPETEHNE OTHUX TOBAPOB (paboT, yciayr) 00s3aTeIbHBIM
MpUOOpPETEeHNEM UHBIX TOBAPOB (paboT, yCIIyT), B TOM YHCIE IPEAYCMAaTPUBAIOT 00s3aTeIbHOE 3aKITIOYCHHE
WHBIX JIOTOBOPOB, €CJIM UHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycioBHS, KOTOpbIE MPEIyCMAaTPUBAIOT BBHIMOJHEHHE JOIMOJHUTENBHBIX paboT (0KazaHue
JOTIOTHUTEJIBHBIX YCIIYT) 32 IaTy 0e3 MOIy4eHHUs COTJIacusi MOTpeOuTes;

7) ycnoBusi, KOTOpble OTPAaHUYUBAIOT YCTAHOBJIEHHOE cTarheil 16.1 Hacrosiero 3akoHa MpaBo
noTpeduTest Ha BbIOOP croco6a u (opMbl OILIATEl TOBAPOB (paboT, yciyr);

8) ycioBHs, KOTOpPBIE cOJepkKaT OCHOBAHUS JOCPOUHOTO PACTOPXKEHUS JOTOBOpA MO TPeOOBAHHIO
mpojaBlia (MCIOJNHUTENs, BIAJeNblla arperatopa), He MPEeIyCMOTPEHHbIE 3aKOHOM WM WHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Pocculiickon ®@enepanuu;

9) ycioBus, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHOM HEYCTOMKHY;

10) ycnoBHs, KOTOpble OTrpaHUYMBAIOT MPaBO BBIOOpa BUIa TpeOOBAHMMU, MPEILyCMOTPEHHBIX
nyukTom 1 crateu 18 u nynkrom 1 ctatbu 29 HacTosmero 3akoHa, KOTOPhIE MOTYT OBITh MPEABSBICHBI
MpoAaBIy (M3rOTOBUTENIO, HCIOJHUTEN0, YIOJHOMOYEHHOW OpraHu3aldd WIH YIOJTHOMOYEHHOMY
WHIUBUAYAILHOMY TPEANPUHUMATEN0, UMIOPTEepPy) NpHU MpoJake TOBApOB (BBINOTHEHUH pPabdoT,
OKa3aHUU YCIIYT) HEHAJIeXKAIIIeTO KaueCTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIMUBAIOT OOS3aTENBHBIM JOCYNCOHBIN MOPSIOK PACCMOTPEHHUS
CIIOPOB, €CJIU TaKOU MOPSAIOK HE TPEAYCMOTPEH 3aKOHOM;
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12) ycnoBus, KOTOpBIE YCTAHABIMBAIOT JUIS MOTPEOUTENsE OOS3aHHOCTh MO JIOKA3bIBAHHUIO
OTIpE/ICIEHHBIX 00CTOSTENHCTB, OpeMs TOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycrnoBus, KOTOpBIE OTPAaHUYUBAIOT MTOTPEOUTENISI B CPEACTBAX U CMIOCO0AX 3AIMUTHI HAPYIIICHHBIX
pas;

14) ycrnoBusi, KOTOpbIE CTaBAT yAOBIETBOPEHNUE TPEOOBaHUI MOTpeOUTENEH B OTHOIIEHUH TOBAPOB
(paboT, ycnyr) ¢ HEAOCTaTKaMH B 3aBHCHMOCTb OT YCJIOBHIA, HE CBSI3aHHBIX C HEIOCTaTKaMU TOBapOB
(pabor, yeuyr);

15) uHble ycioOBMS, HapyllaloollMe IPaBHJA, YCTAHOBJIEHHbIE MEXIYHApOJHBIMU JOTOBOPAMHU
Poccuiickoit @enepanuu, HacTOSIMMM 3aKOHOM, 3aKOHAMU M NPUHUMAEMbIMU B COOTBETCTBUU C HUMH
VHBIMHA HOPMAaTHUBHBIMHU IIPaBOBBIMHM akTamu Poccuiickoit @enepanuu, peryaupyroluMU OTHOLIEHUS B
00JacTy 3aluThl MIpaB MOTPEOUTENEH.

3. IlponmaBen (WCHOJIHUTENH, BIIAJIENEI] arperatopa) HE BIpaBe OTKa3bIBaTh B 3aKIIOUYEHUU,
WCIIOJIHEHUU JIOTOBOpA, HAIIPABJIIEHHOTO Ha MPUOOPETEHHE OJIHUX TOBApoB (paboT, yciayr), Mo MpHYMHE
OTKa3za TMOTpeOuTeNss B MNPUOOPETEHWH HWHBIX TOBAapoB (paboT, ycayr). YOBITKH, NPUUMHEHHBIE
MOTPEOUTENIO0 BCIEACTBUE HApYIIEHHS €ro IpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEIMIAIOTCS MTPOJIABIIOM (HMCIIOTHUTEIEM, BIIJICNIBIIEM arperatopa) B MOJJHOM 00beMe.

3anperiaercs y0BIETBOpEHUE TpeOOBaHUN NOTpeOUTENel B OTHOLIEHUH TOBApOB (padoT, yciyr) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBUCHMOCTH OT YCIIOBH, HE CBSI3aHHBIX C HEJIOCTAaTKaMH TOBApOB (padoT, yCIIyT).

3anperniaercsd OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPAa M BO BHECEHHWU W3MEHEHUH B JOTOBOP B Cilydae
MIPaBOMEPHOTO YKa3aHWUs MOTpeOUTEIeM Ha HEIOMYCTHMbIE YCIOBHUS JOTOBOpa, YIIEMIISIONIUE IpaBa
MOTpeOUTeNs, B LESIX UCKIIOUEHHs TakuxX ycioBui. [Ipu npenbsBienun norpedburenem TpedoBaHus 00
UCKJIIOUEHUHM W3 JO0roBOpa HEAOMYCTUMBIX YCIOBHI J0TOBOpa, YIIEMIISIOUIMX IIpaBa IMOTpeOUTENs,
yKa3aHHO€ TpeOOBaHUE IMOJUIEKUT PACCMOTPEHUIO B TEUEHUE JIECATU JHEHW CO JHs €ro MpeabsBICHUs ¢
00s13aTeNIbHBIM U3BELCHUEM MOTPEOUTENIs O pe3ylbTaTaX pacCMOTPEHMsI M MPUHATOM MOTHBUPOBAHHOM
PELIEHHUH IO CYIIECTBY YKa3aHHOTO TPeOOBAHUS.

[Tpoxager (McnoMHUTENB, BIACTIEI] arperaTopa) He BIIpaBe 03 MOTyYeHUs COTIIACHS TIOTPEOUTEIIS
BBITNOJIHATE JOTOJIHUTENIbHBIE PAa0OThl (OKa3bIBaTh JONMOJIHUTENbHBIE YCIyru) 3a Iiary. Ilorpeburens
BIIpaBE€ OTKA3aThCsl OT OIUIAThl TaKMX paboT (YCiyr), a ecii OHM OIUIAYEHbI, BIpPaBe NOTPeOOBATH OT
IIpoJaBLa (MCIIOJHUTES, BIa/lesIblia arperaropa) BO3BpaTa yIlayeHHON CyMMBI.

Cornacue motpeOuTeNsl Ha BBINOJHEHHME JONOJHUTENBHBIX PabOT (OKa3aHUE JONOJHHUTEIbHBIX
ycayr) 3a miaaty opopMiisieTcss MpoJaBLOM (MCHOJHMUTENEM, BIAJENbLEM arperaropa) B MHUCbMEHHOM
dopme, ecinu MHOE HE MPETyCMOTPEHO 3aKOHOM. OOs3aHHOCTh JOKa3aTh HAJIMYHME TAKOTO COIJIacHs WIIU
00CTOATENILCTBA, B CHIIy KOTOPOT'O TaKO€ coIlacue He TpeOyeTcs, BO31araeTcs Ha IpoiaBLa (MCIOIHUTEI,
BJIaJIeNIbLIa arperaTopa).

4. Tlponasen (MCIOJIHUTENb, BIIAJEJEL] arperaropa) He BIIPaBEe OTKa3blBaTh MOTPEOUTENIO B
3aKJIIOYEHUH, UCIIOJHEHNH, U3MEHEHUH WIN PAaCTOP’KEHUH JI0roBOpa ¢ NOTPEOUTENEM B CBSI3U C OTKA30M
OoTpeOuTeNss MPEJOCTaBUTh IE€PCOHAJbHBIE JAaHHBbIEC, 32 HCKIIOUYCHHEM CJIydaeB, €clid O00sS3aHHOCTh
IIPEJOCTaBICHUS TaKUX JaHHBIX HPEAYCMOTpPEHa 3aKOHOAATeNbCTBOM Poccuiickoit ®Penepanuu wiu
HEMOCPEICTBEHHO CBA3aHa C UCIOJHEHNUEM JIOTOBOPA C MOTPEOUTENIEM.

IIpu npenwsBiaeHUU NOTpeOUTEIEM TpeOOBaHHS O MPEIOCTABICHUH MHPOPMALMU O KOHKPETHBIX
IPUYMHAX W TPABOBBIX OCHOBAHUAX, ONPEIEISAIOMIMX HEBO3MOXKHOCTh 3aKIIOUEHHsI, HCIIOJHEHMS,
M3MEHEHMsI MJIM PACTOPXKEHUs J0roBopa 0e3 MpeloCTaBICHHs MEPCOHAIBHBIX JAaHHBIX, B MMCbMEHHOMN
¢dopme (B ToM ymciie B (opMe IMEKTPOHHOTO JOKYMEHTA) MpoJiaBell (MCIOIHUTENb, BiIaielel] arperaropa)
JOJDKEH TPEIOCTaBUTh TaKyl0 MH(OPMALMIO B TEUEHHE CEeMM JHEH CO JHs MpPEeIbsBICHHS yKa3aHHOTO
TpeOOBaHUS.

IIponaBsen (MCOTHUTEIND, BIIAJAEIEI arperaTopa) npeaocTapisieT HHGOpMaIUIo MOTPEOUTENIO B TOM
¢bopme, B KOTOPOH MpeIbsIBIIEHO TpeOOBaHHUE MOTPEOUTENS O MPEIOCTABICHUH HH(POPMAIIUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHHUAX, OIPEICNAIONIMX HEBO3MOXKHOCTh 3aKIIOUEHHsI, HCIIOJHEHMS,
M3MEHEHHsI WJIM pPacTOPXKEHUs JIoroBopa 0e3 MpeAOoCTaBIICHUS MEPCOHAJBHBIX JAHHBIX, €CIM MHOE He
yKa3aHo B 3TOM TpeOOBaHUU.
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[Tpu npexnwsiBaeHUU NOTpeOUTENEM TPeOOBAHUS O MPEIOCTABICHUN WH(POPMAIUU O KOHKPETHBIX
IIpUYMHAX M IPABOBBIX OCHOBAaHUAX, OINPEHCIAIONIMX HEBO3MOXKHOCTb 3aKJIIOUYEHUs, HCIOJIHEHHUS,
M3MEHEHHs MM PACTOPXKEHHsI IOToBOpa 0€3 MpeoCTaBIeHUs! EPCOHANBHBIX JaHHBIX, B YCTHOH (opme
Takas ”HPOpMaIus J0JKHA OBITh MIPEIOCTABICHA HE3aMEITUTEIHHO.

Wupopmanus 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 5 masn 2014 2. N 112-D3 nacmoawuii 3akon donoanen cmamoweti 16.1
Cratbs 16.1. ®opMbl ¥ NOPSAAOK OIUIATHI NIPU IPOAAKE TOBAPOB (BBIIOJIHEHUU PAdOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. JHIMKJIONEINH, TMO3UIMH BBICHIMX CYAOB U JIpyrue KOMMEHTapHH K crathe 16.1 Hacrosmiero
3akoHa

Wnpopmanus 06 U3MEHEHUSIX:
Ilynkm 1 usmenen c 1 urons 2021 2. - @edepanvusiii 3axkon om 31 uronsn 2020 2. N 290-D3

Cm. npedvldyuiyio peoaxkyuro

1. IIponaBer (MCTIONHUTEND, BIIETIEl] arperaTopa B ciiyyae HCIOJIb30BaHUS B CBOEH AEATEIbHOCTU
HaJUYHBIX PACUYETOB C MOTpeOHUTENEeM) 00s13aH 00€CIIeUYnTh BO3MOKHOCTh OTUIATHl TOBApPOB (paboT, yCiyr)
MyTeM HKCIIOJIb30BaHMS HAIIMOHAIBHBIX IUIATSKHBIX HHCTPYMEHTOB, a TaK)Ke HAIMYHBIX PACUETOB TIO
BBIOOPY HOTpeOUTESI.

OO6s13aHHOCTh 00€CHeYnTh BO3MOKHOCTH OIUIAaThl TOBAapoB (paboT, YCIyr) C HCHOJb30BaHUEM
HAI[MOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB B paMKaxX HalMOHAIBHOM CHCTEMbI IIJIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (WUCIOJHUTENS, Biajeiblla arperatopa), y KOTOpPOTO BBIpydKa OT
peaivzaliii TOBapoOB (BBIMIOJIHEHUS PabOT, OKa3aHMs YCIyr) 3a MPEIIIeCTBYIOIIMNA KaJleHAApHBIA TOJ
MPEBBILIACT IBAIATh MUJUIMOHOB PYyOIIEH.

Ecnu mecto omnatsl ToBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, I/ie HE IPEIOCTABIISAIOTCS YCIyT 1
JOCTyla K TMOJBMXHOW paanoTeneoHHOW CBS3M M (WMJIM) CpPEeACTBaM KOJUIEKTUBHOTO JOCTyNa K
HH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTh "MHTepHet", mpoaaBel] (MCIOTHUTENb) 0CBOOOXKIaeTCs
OT 00s3aHHOCTH O00€CIeYuTh B OTOM MECTE BO3MOXXHOCTh OIUIATBI TOBapoB (paboT, yciyr) c
MCI0JIb30BAHMEM HAIlMOHATIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOokIaeTcst OT OOS3aHHOCTH OOECHEUUTh BO3MOXKHOCTH OIUIATHl TOBApoOB C
WCIIOJIb30BAHMEM HAIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpydYKa OT
peai3allii TOBApOB B KOTOPOM COCTaBJISIET MEHee MATH MUJUTMOHOB pyOjeil 3a mpeamecTBYIOMUN
KaJIeHJAapHBIN TO/I.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIIOJIHCHHE YKa3aHHOU 00s3aHHOCTH cM. KoAIl PD

2. Omuata ToBapoB (paboT, YCIYTr) MOKET MPOU3BOJIUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3aHUEM NpoJaBla (MCIOJHHUTENS) MyTeM pPAacyeTOB uepe3 CYOBEKTOB HAIMOHAIBHOW IJIATEKHOU
CUCTEMBbI, OCYHIECTBISIOIIUX OKa3aHHWE IJIATEeKHBIX YCIYI B COOTBETCTBUU C 3aKOHOIATEJIbLCTBOM
Poccuiickoit ®enepauuu O HAUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMaTHUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnate ToBapoB (paboOT, YCIyr) HaJHMYHBIMHU JCHEKHBIMU CPEICTBAMH 0053aTeIhCTBA
MOTpeOuTeNs Mepel MPOoJaBLIOM (MCIOJHUTENEM) IO OIjaTe TOBapoB (paboT, YCIYr) CUYUTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX IEHEKHBIX CPEJACTB C MOMEHTA BHECEHHS! HAJIMYHBIX JECHEKHBIX
CPEICTB TpOAABIy (MCIOJHUTENIO) JTHOO TMJIATeKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOMIEMY
JEeSITeNLHOCTB 10 TIPUEMy IIaTeked (GU3MIeCKuX UL,

[Ipu orare ToBapoB (paboT, YCIYT) MyTeM MepeBoia MPea0CTaBIsIEMbIX TOTPEOUTEIEM HATUIHBIX
JICHe)KHBIX CPEJICTB 0€3 OTKPBITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENs Mepel MPOIaBIOM
(McToHUTENEM) TIO OIIaTe TOBapoB (PaboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHe)KHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEeOMTEeNleM HAUYHBIX JCHEXKHBIX CPEICTB KPEIUTHOM
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OpraHmu3anuu Jru00 OAHKOBCKOMY ILJIATEKHOMY areHTy (CyOareHrty), OCYIIECTBISIONIUM JIESTEIBHOCTh B
COOTBETCTBHUH C 3aK0HOAATeLCTBOM Poccuiickorn denepaniym 0 HAHMOHAJIBHOMW IJIATEKHOW CUCTEME.

[Ipu omunate ToBapoB (paboT, ycayr) myTeM nepeBoja ACHEKHbBIX CPEJICTB B paMKax MPUMEHSIEMbIX
(dhopM Oe3HATMYHBIX PACUETOB 005A3aTEIHCTBA MOTPEOUTEIIS ITEPE/T MPOIABIIOM (MCIIOTHUTEIEM) TI0 OTUIaTe
TOBapoB (paboT, yCIIyT) CUATAIOTCS MCIIOJTHEHHBIMH B CyMME, YKa3aHHOW B PacCIOpPsHKEHHUU O TMEPEeBOjIe
JICHEKHBIX CpPEACTB, C MOMEHTa NOITBEP)KICHHS €ro WCIOJHEHHS OOCITY)KMBAIOUIEH MOTpeOuTeNs
KPEIUTHOM OpraHu3aluei.

4. Tlpu omnate TOBapoB (paboT, ycayr) mpojaBily (MCIIOTHUTENIO) 3aMPEIICHO yCTaHABIMBATH B
OTHOIIIEHUH OJIHOTO BHJIa TOBAPOB (paboT, yCIyr) pa3auyHbIe IEHBI B 3aBUCUMOCTH OT CIIOCO0a WX OIIaThl
MOCPEJICTBOM HAJIMYHBIX PACUETOB WJIU B PaMKax MPUMEHSIEMBIX (HOpM O€3HATMYHBIX PACUETOB.

5. TlponaBenl (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKIIWE y MOTPEOUTENs] YOBITKH,
BbI3BaHHbIE HApYIIEHHEM TpeOOBaHUM MyHKTA 1 HacCTOALIEH CTaThU.

Crartbs 17. Cynebnas 3anura nmpaB nmoTpeOuTeNne
T'APAHT:

CM. DHUMKJIONEIMH, TMO3MIMH BBICHIMX CYyI0B U JIpyrMe KOMMEHTapHHM K CTaTbe 17 HacTOSIIETO
3akoHa

O paccMOTpeHMHM CyJamMH TpakKJaHCKUX Jel [0 CclIopaM O 3al[uTe I[paB MoTpedureneil cm.
nocranosJenue [Inenyma Bepxosuoro Cyaa P® ot 28 utons 2012 r. N 17

Undopmanus 06 M3MEHEHUX:
Ilynkm 1 uzmenen ¢ 3 cenmsaops 2018 e. - @edepanvhutii 3axon om 4 uons 2018 2. N 133-D3

Cm. npeovtdyuiyro peoaxyuro
1. 3amuTa paB MOTPEOUTENCH OCYIIECTBIISACTCS CYAOM.
3amura TpaB  HOTpeOuTeNned  ycayr, OKa3blBaeMbIX  (MHAHCOBBIMU  OpraHHU3aLUSMHU,
OpPraHMU3yIOLUIMMHU B3alMOJEHCTBHE C YIIOJTHOMOYEHHBIM IO MpaBaM MOTpeduTeseil GUHAHCOBBIX YCIyT B
cooTBeTCTBUU ¢ DeiepaibHbIM 3aKk0HOM "OO YyIOJTHOMOYEHHOM TIO TIpaBaM MoTpeOuTeneit (UHAHCOBBIX
ycIIyr", OCyLIECTBIISIETCA ¢ 0COOCHHOCTSIMU, YCTAHOBJIEHHBIMU yKa3aHHBIM DejiepanbHbIM 3aKOHOM.

Wudopmarys 06 U3MEHEHUX:

Deoepanvuvim 3akonom 21 oexaobps 2004 2. N 171-D3 nynkm 2 uznodxceHn 8 Ho8oU peoaxKyuu

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu
2. Vcku 0 3ammre mpaB OTPEOUTENCH MOTYT OBITh IPEBSIBIICHBI 110 BHIOOPY HUCTIIA B CY/I IO MECTY:
HAaxO0’KJICHUs OpPraHu3aluu, a €CJIM OTBETYMKOM SBIISIETCS MHAUBUAYAIbHbIN MPEANPUHUMATEND, -
€ro JKUTEJIbCTBA;
YKUTEIHCTBA WU MPeObIBAHUS UCTIIA;
3aKJIFOYCHUS WJIM UCTIOJIHEHUS JIOTOBOPA.
Ecam uck k opraHu3anyy BbITEKAeT M3 ACITCIBHOCTH €€ (pruiMajia WM MpPeICTaBUTENIbCTBA, OH
MOJKET OBITh IPEIBSIBIICH B CyJl IO MECTY HAXOXKICHUS ee (huiIraia Wi IpeIcTaBUTeNIbCTBA.
Wudopmariys 06 U3MEHEHUSIX:
Deoepanvuvim 3akonom om 18 urwna 2011 2. N 242-D3 nynkm 3 u3nogicen 8 HOBOU pedaxyuu,
ecmynatouieii 6 cuny c 1 agzycma 2011 e.

Cm. mexcm nynkma 6 npeovloyuieil peoaKuyuu
3. TloTrpeOutenu, WHBIE HUCTLBI MO HCKaM, CBS3aHHBIM C HapylIEHHWEM IpaB NOTpeOUTeNeH,
O0CBOOOXKJIAIOTCSI OT YIUIaThl TOCYJAPCTBEHHON IMOLUIMHBI B COOTBETCTBHMM C 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanuu o Hajorax 1 coopax.

I'maBa II. 3amura npaB norpeduTesieil Npu NPoaake TOBAPOB NOTPeONTENAM
T'APAHT:
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Cwm. cxemy "3amuTa npas noTpedUTENEH MPH MPOAAKE TOBAPOB"

Wupopmanus 06 M3MEHCHUSX:

Deoepanvuvim 3axkonom om 25 okmsabdps 2007 e. N 234-D3 6 naumeHnosanue 6HeceHvbl UMEHEHUS,
gcmynaiowue 8 CUly no UCmeyeHuu COpoKa namu OHell nocie OHA OQUUUATbHO20 ONYOIUKOGAHUS
Hazeanno2o DedepanvHozo 3aKoHa

CM. meKkcm HAUMeHOB8AHUSA 8 NPeObLOYULell PeOaKyuU
Crate 18. [IpaBa moTpebuTens nmpu 0OHApYKESHUHU B TOBAPE HEJJOCTATKOB
TAPAHT:

CM. DHUMKJIONEeANH, TMO3UIUM BBICIIUX CYI0B U JIpyrMe KOMMEHTAapuu K craThe 18 Hactosiero
3akoHa

Wnpopmanus 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 25 oxmsabps 2007 . N 234-D3 6 nynuxkm 1 6necenvl uzmeHeHus,
ecmynarowue 8 Culy no UCmeyeHuu COpoKa namu OHell nocie OHA OQUUUATLHOZ0 ONYOIUKOBAHUS
Hazeannozo Dedepanviozo 3aKoHa

Cm. mekcm nynHkma 6 npeovioyuieil peoaxKyuu

1. [ToTpebutens B ciydae OOHAPYKEHHsSI B TOBape HEIOCTATKOB, €CIM OHH HE OBLIM OTOBOPEHBI
MIPOIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ITOU e MapKH (3TUX K€ MOJIENH U (WIN) apTUKYJIa);

moTpebOBaTh 3aMEHBI Ha TAKOW JK€ TOBAp APYrol Mapku (MOJENH, apTHKYJIAa) C COOTBETCTBYIOIUM
repepacyeToM MOKYIMHOM IEHBI;

noTpeboBaTh COPa3MEPHOTO YMEHbBIIICHUS MOKYITHOM IIEHbI;

noTpedoBaTh HE3aMEUITUTENLHOTO ©Oe3BO3ME3ITHOTO YCTPAHEHHS HEIOCTAaTKOB ToBapa WU
BO3MEIIEHUS PACX0JI0B HAa UX HUCIIPABJICHUE OTPEOUTENEM UITH TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JO0rOBOpa KYIUIU-TIPOJAXH W MOTpeOoBaTh BO3BpaTa YIUIAYCHHOM 3a
ToBap cymmbl. [lo TpeGoBaHMIO MpojaaBlia U 3a €ro CYeT MOTPEeOUTENb JOJHKEH BO3BPAaTUTh TOBAp C
HEJIOCTaTKaMH.

[Ipu 5TOM nIOTpeOuTENb BIIpaBe MOTPEeOOBATH TAK)KE MOTHOTO BO3MEIIEHUS YOBITKOB, TPUYHMHEHHBIX
€My BCIEACTBHE TMPOJAXU TOBapa HEHAIJIEKAlIEro KayecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIEC HACTOSIIIUM 3aKOHOM IS YAOBIETBOPEHHUSI COOTBETCTBYIOIIMNX TPeOOBaHUM MOTPEOUTEIS.

B oTHOLIEHHMH TEXHHUYECKH CIIOKHOIO TOBapa IMOTpeOUTENb B ciiydyae OOHapyXKeHHs B HEM
HEJOCTAaTKOB BIIPAaBE OTKA3aThCS OT KCIIOJIHEHHUS JOTOBOpa KYIUTU-MPOJAXH W MOTpeOOBaTh BO3BpaTa
yIUTAYeHHOM 3a TaKOW TOBap CyMMBI JIMOO MPEAbIBUTHh TPEOOBAHUE O €r0 3aMEHE Ha TOBAp TOM ke MapKu
(Momenu, apTUKyla) WM Ha TaKO# ke ToBap Apyroil Mapku (MOJENH, apTUKyJa) ¢ COOTBETCTBYIOIIUM
repepacuyeToM IMOKYIMHOW IIEHbl B TEUEHUE MATHAALATH JHEH CO JHS MepeAayd MOTPEeOUTEN0 TaKoTo
toBapa. [lo mucTedeHnn 3TOro cpoka ykasaHHble TpeOOBaHHUS MOJUIEKAT YAOBIECTBOPEHHUIO B OJHOM W3
CJIEIYIOLIUX CIIYy4aeB:

oOHapyXeHHe CYIIECTBEHHOTO HEJJOCTaTKa TOBapa;

HapylIEHUE YCTAHOBJIEHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTpaHEHUsI HEJOCTATKOB TOBAPA;

HEBO3MOKHOCTh HCIIOJb30BaHMUSI TOBapa B TEUYEHHE KaXIOr0 ToJa TapaHTUWHOTO CpoKa B
COBOKYMHOCTH OoJiee 4eM TPUALATh THEH BCIEACTBHUE HEOJHOKPATHOTO YCTPAHEHHUS €ro pazIUYHbIX
HEJIOCTATKOB.

ITepeyenb TEXHMYECKHM CIIOXKHBIX TOBAapoOB yTBepxkuaercs IlpaBurenscrBom Poccuiickon
denepanuu.

Wudopmariys 006 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cym. mekcm nynKkma 6 npeovloyuieii peoaKyuu
2. TpebGoBaHus, yKkazaHHbIE B NyHKTe 1 HACTOAIIEW CTaThbU, NPEABABISAIOTCS NOTpeOUTENIEM
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OpoAaBlly JMOO  yMOJHOMOYEHHOW OpraHM3alliil MM YHOJHOMOYEHHOMY HWHAWBUIYAIbHOMY
pEANPUHUMATEIIO.

Wupopmanus 06 H3MEHCHUSX:

Deoepanvuvim 3akonom om 25 oxmsabps 2007 . N 234-D3 6 nynukm 3 6HeceHbl U3MeHeHUs,
gcmynaiowue 8 CUly no UCMeyeHuu COpoKa nsamu OHell Nocle OHA OQUUUATbHO20 ONYOIUKOGAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

CM. mekcm nynHKma ¢ npeovloyuieit peoaKuyuu
3. [Torpeburens BIpaBe NpeabsIBUTh TPEOOBAHUS, YKa3aHHBIC B 03a11aX BTOPOM H MSITOM MYyHKTA
1 Hacrosimied cTaTbM, W3rOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3allii WIM YIOJHOMOYEHHOMY
WHJIMBUIYAIBHOMY TTPEANPUHUMATEI0, UMIIOPTEPY.
Bmecro mpenwsiBieHus 3TUX TpeOOBaHUN MOTpeOWTENb BIIpaBE BO3BPATUTh M3rOTOBUTENIO HIIU
HUMITOPTEPY TOBAp HEHAJUIEKAIIEro KauecTBa U NoTpeOoBaTh BO3BpaTa YIJIaYeHHON 32 HEro CyMMBI.
4. YTpaTua cuiy.

Wnpopmanus 06 H3MEHEHUSIX:
Cm. mexcm nynkma 4

Deoepanvuvim 3akonom om 25 oxmsabops 2007 2. N 234-D3 6 nynukm 5 6HeceHbl uzMeHeHUs,
ecmynarowue 6 CUIy Nno UCMmedeHuu Copoka Nsmu OHell Nocie OHA OPUUUATbHO20 ONYOIUKOBAHUA
Hazeanno2o PedepaivbHozo 3aKOHA

Cm. mexcm nynHkma 6 npeovloyuieil peoaKyuu
5. OrcyrctBUe y NOTPEeOUTENs KacCOBOTO WM TOBAapHOTO 4YeKa MO0 HHOrO JOKYMEHTa,
YAOCTOBEPAIOIIUX (AKT M YCIOBUS TOKYHNKM TOBapa, HE SBISIETCS OCHOBAaHMEM JJs OTKa3a B
YIOBJIETBOPEHUU €ro TPeOOBAHUH.
TAPAHT:

B cootBetrcTBUM co cTaTheii 493 'K PD orcyrcTBHEe y moTpeOUTENS YKa3aHHBIX JOKYMEHTOB HE JIMIIIAET
€ro BO3MOKHOCTH CCBhIIAThCS HA CBHJICTEIHLCKHE MMOKA3aHUS B IIOTBEPIKACHUE 3aKITFOUCHHS JIOTOBOpa

[IpogaBery  (M3roTOBUTENB),  YIOJHOMOYECHHAas  OpraHu3alus  WId  YIOJHOMOYEHHBIN
WHJIMBHUAYIBHBIA TPEIIPUHUMATEIb, UMIIOPTEpP OO0s3aHbI MPHUHATH TOBAp HEHAJJICKAIErO KavyecTBa y
MOTpeOUTENs U B clydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpebutens Bmpare
y4acTBOBATh B IIPOBEPKE KaueCTBA TOBApa.

B cnydae cropa o mpuuMHaxX BO3HHMKHOBEHHS HEJIOCTATKOB TOBapa MpoJaBel] (M3rOTOBUTEH),
YIIOJTHOMOYEHHAsI OpraHu3aiysl Wik YIOJHOMOYEHHBIH WHAMBUAYAIbHBIA NPEANPUHUMATENb, UMIIOPTEP
00s13aHBI TIPOBECTH JKCIEPTHU3Y TOBapa 3a CBOM CUeT. DKCIEPTH3a TOBapa IPOBOIUTCS B CPOKH,
ycraHoBieHHbIe cTaThavu 20, 21 u 22 Hacrosulero 3akoHa JJis YAOBJIETBOPEHHUSI COOTBETCTBYIOIIUX
TpeboBanuii motpedutens. [lorpedurens BripaBe NpUCYTCTBOBATH MPH MIPOBEICHUH SKCIIEPTU3BI TOBApa U B
Cllydae HeCOTJacHs C €€ pe3yJibTaTaMu OCIIOPUTD 3aKIF0YEHHE TaKOW SKCIEPTU3BI B CYyIeOHOM MOPSIIKE.

Ecnu B pesynbpTaTe 3KCIEpTU3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJAOCTATKU BO3HUKIIM BCIEACTBUE
00CTOSATENBCTB, 32 KOTOPBIC HE OTBEYACT IpoJaBell (M3rOTOBHUTENb), MOTPEOUTEIh 00513aH BO3MECTUTH
MPOJIaBIly (M3TOTOBUTENIO), YIIOJTHOMOYEHHON OpraHU3allii WIA YIOJIHOMOUYEHHOMY WHIAMBUAYAIBHOMY
NpeANPUHUMATENI0, UMIIOPTEPY pPacxo[bl Ha MPOBEJIECHUE OHKCIEPTU3bl, @& TAKKE CBSI3aHHBIE C €€
MPOBEACHUEM PACXObl Ha XpaHEHUE U TPAHCIOPTUPOBKY TOBapa.

Wudopmariys 06 U3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl U3MeHeHUs

Cm. mekcm nyHKma 6 npeovioyuieil peoaxKyuu
6. IlpomaBenr (M3roToBUTENb), YIOJHOMOYEHHAs OpraHu3alsi WM  YHOJHOMOYEHHBIN
WHJMBUAYAIbHBIM TpEANpPUHUMATENb, MUMIOPTEP OTBEYAET 3a HEAOCTAaTKM TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUWHBIA CPOK, €CIM MOTPEOUTENh TOKAXET, YTO OHU BO3HUKIM JI0 Mepeladd ToBapa
MOTPEOUTEIIO WK M0 MPUIMHAM, BO3HUKIIINM JI0 3TOT0 MOMEHTA.
B oTHomeHn#n ToBapa, Ha KOTOPBIM yCTAaHOBJIEH TapaHTUHHBIA CPOK, MpojAaBel (M3roTOBUTEND),
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YIIOJIHOMOYEHHAs! OPraHU3alus WIA YIOJIHOMOYEHHBIN MHIMBUAYAIBHBIA IIPEAIIPUHUMATEIL, UMIIOPTED
OTBEUYAET 3a HENOCTATKM TOBApa, €CJIIM HE JOKaXKET, YTO OHM BO3HMKJIM IIOCIE IIEpeladyd ToBapa
NOTPEOUTENI0  BCIEACTBUE HApyHICHHUs MNOTPEOUTENEM TpaBWJI HUCIOJIBb30BAaHUS, XpAaHEHHUS WU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUN TPETHUX JIUL WJIA HETIPEOJOIUMOU CHUIIBI.

Wupopmanus 06 M3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynkm 7 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

7. JocraBka KpynmHOrabapuTHOTO TOBapa M TOBAapa BECOM 0oJiee MATH KUJIOTPaMMOB Uil PEMOHTA,
VIIEHKH, 3aMeHBbl W (WJIM) BO3BpAT HMX MOTPEOMTENIO OCYHIECTBISIOTCS CHJIAMH M 3a CYET IMPOJIaBIa
(M3roTOBUTENS,  YINOJHOMOYEHHOM  OpraHu3alMd WM YIOJHOMOYEHHOTO  HWHIUBUIYaJIbHOIO
MpearpuHUMaTeNs, UMIopTepa). B ciiyyae HeMCHoaHEHHs JaHHOW 0053aHHOCTH, a TaKXKe MPHU OTCYTCTBUU
IpoJiaBla (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHu3alMy WIA YHOJHOMOYEHHOIO WHAMBH]IYyaJbHOTO
MpearpUHUMATENs, UMIIOPTEPa) B MECTE HAXOKICHHS TOTPeOUTENsI TOCTaBKa U (UJIM) BO3BpAT yKa3aHHbIX
TOBapOB MOTYT OCYILIECTBIISAThCS norpedurenem. Ilpu 3Tom mponaser (M3roTOBUTENb, YIIOJIHOMOYEHHAs
OpraHu3aIys Wi yoJHOMOYEHHbIN HHANBUAYAJIbHBIN IpeApUHUMATENb, UMIIOPTEDP) 00513aH BO3MECTUTD
MOTPEOUTEIIO0 PACcX0/ibl, CBSI3aHHBIE C IOCTaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratea 19. Cpoku npeabsaBiieHUs: NoTpeduTeseM TpeOOBaHUM B OTHOIIEHWH HEIOCTATKOB TOBapa
'APAHT:

CM. DHUMKJIONEIMH, TMO3MIMH BBICHIMX CYyI0B U JIpyrie KOMMEHTapHHM K cTatbe 19 Hacrosmiero
3akoHa

Wudopmarys 06 M3MEHEHUX:
Deoepanvhvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usMeHeHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

1. TloTpebutens BOpaBe MNPEAbSIBUTH NPEIYCMOTPECHHBIC cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUsA K MpojaBlly (M3rOTOBUTENIO, YIOJTHOMOYEHHON OpraHu3alMd WIJIHA YIIOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY MpEANpPUHAMATENI0, UMIIOPTEPY) B OTHOIIEHMHM HEJOCTAaTKOB TOBapa, €CId OHH
oOHapyXeHbI B TEUCHHE TAPAaHTHUITHOTO CPOKA MIJIH CPOKA FOJITHOCTH.

B oTHOmIeHNN TOBapoB, HA KOTOPbIE TapaHTHIHBIE CPOKU WM CPOKH TOJHOCTH HE YCTaHOBJICHBI,
MOTpeOUTeNb BIPaBe MPEIbSBUTh yKa3aHHbIE TPEOOBAHUS, €CIIM HEIOCTATKH TOBAapOB OOHApPYKEHBI B
pa3yMHBIH CpPOK, HO B Mpejeniax JABYX JIeT CO AHs Iepeadyd UX MOTpeOUTeNto, eciu Ooyiee UIUTeIbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM.

Wudopmarys 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

2. TapaHTUIHBIA CPOK TOBapa, a TAaKXKE CPOK €ro CIy>KObl MCUUCIIAETCS CO JHS Mepeaadyud ToBapa
MOTPEOUTENI0, €CIIM MHOE HE PEeIyCMOTPEHO A0roBopoM. Ecnu neHs nepeaaun ycTaHOBUTH HEBO3MOXKHO,
3TH CPOKHU UCUUCIISAIOTCS CO JIHS M3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (OOYBH, OJEKIbl M MPOYUX) OTH CPOKU HCYHUCIAIOTCI C MOMEHTa
HACTYIUIEHUsSI COOTBETCTBYIOLLETO CE30HA, CPOK HACTYIUIEHHMsSI KOTOPOTO OIPENENSETCd COOTBETCTBEHHO
cyobektamu Poccuiickoii ®Dexepanii UCXOAsd M3 KIMMATHYECKUX YCIOBUM MecTa HaXOXKACHUS
norpeoduTenei.

[Ipu npoaaxke ToBapoB 1Mo oOpasmam, Mo MOYTE, a TAKKE B CIy4asX, €CJIM MOMEHT 3aKIFOUECHHS
JOTOBOpa KYIUTH-TIPOJI&XM M MOMEHT TIepelauyd ToBapa NOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKHU
UCYHCISIOTCS CO JIHA JIOCTaBKH ToBapa moTpebutento. Eciam moTpebutens nHIEH BO3MOXHOCTH
MCI0JIb30BaTh TOBAP BCIIEJCTBUE 0OCTOSTENBCTB, 3aBUCAIINX OT MPOJaBIia (B YaCTHOCTH, TOBAP HYXKIAETCS
B CMENHAILHON yCTaHOBKE, MOAKIIOUEHUN WU COOpPKEe, B HEM UMEIOTCSI HeJJOCTATKU ), TApaHTUHHBIA CPOK
HE Te4YeT JI0 YCTpaHEHHUS TMPOAABIOM TaKUX OOCTOSATENbCTB. Ecnu JeHb JOCTaBKU, YCTaHOBKH,
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MOJIKJIIOYEHUS], COOPKH TOBapa, YCTPAHEHHUs 3aBUCSIIUX OT IPO/IABIA 0OCTOSTENbCTB, BCICICTBHE KOTOPBIX
NOTpeOUTENIb HE MOKET HCIIOJIB30BaTh TOBAp MO HA3HAYCHHIO, OINPENEIUTh HEBO3MOXKHO, ATU CPOKH
HCYMCIISAIOTCS CO JIHS 3aKJIFOUEHUS 10T0BOPA KYIUIU-TIPOJIAXKH.

Cpok roJHOCTH TOBapa OINpPEAEAeTCs NEPUOIOM, UCUUCIAEMbIM CO JHS M3rOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOTO OH IIPUTOJIEH K UCIIOJIb30BAHUIO, WIIM JAaTOW, 0 HACTYIIEHUSI KOTOPOH TOBap MPUroI€H
K HCII0JIb30BAHUIO.

[TpogoKUTENPHOCT CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIbHBIM
TpeOOBaHMAM K 0€30MaCHOCTH TOBAPA.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma ¢ npeowvloyuieii peoaKkuuu

3. I'apaHTuiiHble CPOKM MOTYT yCTaHABJIMBATHCS HA KOMIUIEKTYIOLIUE U3/I€IHs U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHIiHbIE CPOKHM Ha KOMIUIEKTYIOIME U3/1€TIUs U COCTABHBIE YAaCTH MCUUCIISIIOTCS B
TOM € NOPAJIKE, YTO U FapAHTUIHBIM CPOK HA OCHOBHOM TOBAp.

I"apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIINE U3/EIINS U COCTABHBIE YACTH TOBAPA CUUTAIOTCS PAaBHBIMU
TrapaHTHUITHOMY CPOKY Ha OCHOBHO€ W3JI€NIMe, €CIM WHOE HE YCTaHOBJIEHO JIOTOBOpOM. B ciydae, ecnu Ha
KOMIUIEKTYIOIIIEE W3JIeJIME M COCTAaBHYIO 4YacThb TOBapa B JOIOBOPE YCTAHOBJIEH TapaHTUWHBIA CpPOK
MEHbIIEH MPOJOIKUTEIFHOCTH, YeM TapaHTHHHBIN CPOK Ha OCHOBHOE HU3JeNNe, MOTPeOuTeNb BIIpaBe
MpeIbsIBUTh TPEOOBaHHUA, CBSI3aHHBbIE C HEIOCTAaTKAMHM KOMIUIEKTYIOIIETO W3JeIUsl U COCTaBHOM 4acTh
TOBapa, Mpu HUX OOHAPY)KEHMHM B TE€UEHHE TapaHTUHHOTO CPOKAa Ha OCHOBHOE H3JENUE, €CIM MHOE He
MPEAYCMOTPEHO TOTOBOPOM.

Ecnu Ha koMIIIeKTyroIee u3eie yCTaHOBJICH TapaHTUMHBINA CPOK OOJIBITIEH MPOIOKUTEIIBHOCTH,
YeM TapaHTHHHBINA CPOK Ha OCHOBHOW TOBAp, MOTPEOUTENH BIpaBe MPeabsIBUTh TPEOOBAHUS B OTHOLICHUH
HEJ0CTAaTKOB TOBapa MpPH YCIOBUH, YTO HEJOCTATKH KOMIUJIEKTYIOIIEro M3/enusi 0OHApY)KEHbI B TEUECHUE
TFapaHTHUITHOTO CPOKa Ha 3TO U3JIEINE, HE3aBUCUMO OT UCTECYEHHS TAPAHTUHHOTO CPOKA Ha OCHOBHOU TOBAp.

4. Cpoxu, yKa3aHHbIE B HACTOALICH cTaThe, TOBOAATCS A0 CBEACHUS MOTpeOuTeNs B MHGOpMaIUU O
TOBape, MPEI0CTABIAEMON MOTPEOUTENIO B COOTBETCTBHHM €O cTaTheil 10 HacTosmero 3akoHa.

Wudopmarys 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamos 19 donoanena nynkmom 5
5. B citydasix, Koria mperyCMOTPEHHBIH JJOrOBOPOM rapaHTHIHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEJOCTaTKH TOBapa OOHApY)KEHBI IMOTPEOHMTENIEM M0 UCTCYCHUU TapaHTHWHOTO CPOKa, HO B Ipeesiax
JBYX JIET, TIOTPEOUTENb BIPABE MPEABIBUTH NMPOJABIY (M3rOTOBHUTENIO) TPEOOBAHUS, TPEAYCMOTPCHHBIC
craTbeil 18 HacTosmiero 3akoHa, €CM JOKaXKeT, YTO HEJAOCTAaTKH TOBapa BO3HUKIHU IO €ro mnepemadv
MOTPEOUTEITIO WITK 110 TIPUYMHAM, BO3HUKIIIAM JIO 3TOTO MOMEHTA.

Wudopmarys 06 U3MEHEHUX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynxm 6 uznoogicer 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

6. B cnydae BBISBIICHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIpPaBE MPEIbSIBUTH
WU3rOTOBUTENIO  (YIOJHOMOYEHHOM  OpraHM3allii  WJIM  YIOJIHOMOYEHHOMY  WHIMBUAYAIHHOMY
MpeaNpUHUMATEN0, UMIOPTepy) TpeboBaHUE O OE3BO3ME3THOM YCTPAHEHHWH TaKUX HEIOCTATKOB, €CIH
JOKaKeT, YTO OHU BO3HUKIIM 0 Mepelaud TOBapa MOTPEOUTENIO WK TI0 MTPUYKMHAM, BO3HUKIIUM 10 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOKET ObITh MPEAbIBICHO, €CITU HEIOCTATKH TOBapa OOHAPYKEHBI IO
WCTEYEHHUH JIBYX JIET CO JTHS TMepeladyd ToBapa MOTPeOUTENIo, B TeUEHHE YCTAaHOBICHHOTO HA TOBAap CPOKa
CIy’)KOBbI WJIM B TEUEHUE JECITH JIET CO JHS TMepeladd ToBapa MOTPEOUTENo B clydae HEYyCTAaHOBJICHUS
cpoka ciyk0bl. Ecnu ykazaHHoe TpeOoBaHME HE YAOBIETBOPEHO B TEUCHHE ABAJALIATH THEH CO IIHS €ro
MpeIbsIBICHUS TMOTPEOUTENEM WM OOHAPYXKEHHBIM MM HEIOCTAaTOK TOBapa SBISIETCS HEYCTPAHUMBIM,
MOTPeOUTENh IO CBOEMY BBIOODPY BIIpaBe MPEAbSIBUTH U3TOTOBUTENIO (YIIOJTHOMOYSHHON OpraHn3aliy WK
YIOJIHOMOYEHHOMY HWHJMBHUAYAIbHOMY MPEAIPUHUMATEN0, HMIIOPTEPY) HWHBIE MPEAYCMOTPEHHbBIE
nyukTom 3 crarbu 18 Hacrosmero 3akoHa TpeOOBaHHMS WJIM BO3BPATUTh TOBApP HU3TOTOBUTEIIO
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(YNOJIHOMOUEHHOW OpraHu3allid WIM YIOJHOMOYEHHOMY WHIUBUIYalIbHOMY IPEANPUHUMATEIIO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATA YIIAUEHHOM JCHEKHON CYyMMBI.

Wupopmanus 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosaHue 6HeceHbl USMEHEHUs

Cm. mekcm HAUMEHOGAHUA CIAMbU 6 NPeObLOYULell PeOaKyuu
Cratbst 20. YcTpaHeHue HEIOCTATKOB TOBapa M3rOTOBUTENEM (IPOAABLIOM, YIOJHOMOYEHHON
opraHmauI/Ieﬁ nJIn YIIOJITHOMOYCHHBIM WHAWNBUAYAJIbHBIM MNpCaAIpUHUMATECIICM,
HUMIIOPTEPOM)
T'APAHT:

CM. DHUMKJIONIEANHU U Jpyrue KOMMEHTapuu K ctatbe 20 HacTosero 3akoHa

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 25 okmsaops 2007 e. N 234-D3 nyuxm 1 uznodxcen 6 HOB0U pedaxyui,
ecmynaroweil 8 Culy no UCmeyeHuu COpoKa namu OHell nocie OHA OQUUUATLHOZ0 ONYOIUKOBAHUS
Hazeannozo Dedepanvbrozo 3aKoHa

Cm. mexkcm nynkma 6 npeovioyuieil peoaxKyuu

1. Ecniu cpok ycTpaHeHUs HEIOCTATKOB TOBapa HE OMPEACSieH B MIChbMEHHOM (hOpMe COTIallIeHHeM
CTOPOH, 3TH HEJIOCTATKH JOJDKHBI OBITh YCTPAaHEHBI HW3TOTOBHUTENIEM (IIPOJIABIIOM, YIIOJTHOMOYCHHOMN
OpraHMW3aeii WU  YIOJIHOMOYEHHBIM  WHJAWBHIYAIBHBIM  MPEANPUHUMATEIIEM, HMIIOPTEPOM)
HE3aMeJUITUTEIBHO, TO €CTh B MHHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOJIUMBIM JUIS WX YCTPaHCHHUS C
y4eToM OOBIYHO MpHUMeHseMoro crnoco6a. Cpok ycTpaHEHHUsI HEIOCTaTKOB TOBapa, OMpeeNsieMblil B
MMCBMEHHOM (popMe corsamieHneM CTOPOH, HE MOXKET MPEBBIIATH COPOK MAThH JHEH.

B cnyuae, ecnu Bo BpeMs yCTpaHEHUS! HEJOCTATKOB TOBapa CTaHET OUYEBUIHBIM, YTO OHU HE OyAyT
yCTpaHEHbI B OIPEICIICHHBIH COrIalieHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUYHUThH COTJIAIIEHHE O HOBOM
CpPOKE YCTpaHEHHs HEJOCTaTKOB ToBapa. [Ipu 3ToM OTCyTCTBME HEOOXOAUMBIX MJIsi YCTPAHEHUS
HEJI0OCTAaTKOB TOBapa 3alacHbIX YacTeH (JIeTaneil, MaTepraioB), 000pyI0BaHUS WK TTOT00HBIC TPUYHHBI HE
SIBJIAIOTCSI OCHOBAHMEM Il 3aKJIIOUEHUS! COTJIAlIEHUS O TaKOM HOBOM CpPOKE W HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHHE CPOKa, OMPEICIICHHOTO COTIAICHUEM CTOPOH MEPBOHAYAIBHO.

Wudopmarys 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 25 oxmsaopa 2007 2. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
ecmynarouwiue 6 CUYy N0 UCMEYeHUU COPOKA NAmu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUA
Hazeannoco PedepaivbHoco 3aKOHA

Cm. mekcm nyHKma 6 npeovioyuieil peoaKyuu

2. B oOTHOmIEHWH TOBApOB JJIUTENHHOTO TOJNB30BAaHUS HW3TOTOBUTENb, MpPOAABEl] JIMOO
YIOJTHOMOYEHHAs OpraHU3aIHs UM YIIOJTHOMOYEHHBIN HHINBUAYalbHbIN NPEANPUHUMATENb 00sS3aHbI IPU
MpeIbsBICHUH MOTPEOUTENIEM YKa3aHHOTO TPEOOBAaHUS B TPEXIHEBHBIN CPOK OE3BO3ME3THO MPEAOCTABUTD
MOTPEOUTEINI0 Ha IEPUO/ PEMOHTA TOBAP JATUTEILHOTO MOJIb30BAHUS, 00JIaJAI0IINI STUMU K€ OCHOBHBIMU
NOTPEOUTENILCKUMH CBOMCTBaMU, 00ecrieuuB J10CTaBKY 3a cBOil cuerT. Ilepeuenb TOBapoB AIMTEIBHOTO
MOJIb30BaHMsI, Ha KOTOpble YyKa3aHHO€ TpeOOBaHME HE paclpoCTPaHAETCs, YCTaHABJIMBAETCS
IIpaBurensctBoM Poccuiickoii denepanum.

Wudopmarys 06 U3MEHEHUSIX:

Deoepanvuvim 3axkonom om 25 oxmsaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl U3MEHEHUS,
ecmynaroujue 6 cuiy no UcCmeyeHuu Copoka namu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUS
HazeanHnozo DedepanvbHozo 3aKOHA

Cym. mekcm nynKma 6 npeovloyuieii peoaKyuu
3. B ciydae ycTpaHEHUS HeJI0CTATKOB TOBapa TapaHTUNHBIM CPOK Ha HEro IpoJUIeBacTCs Ha
IIEPUOJ,, B TEUEHUE KOTOPOrO TOBAp HE MCIOJB30BAICA. YKA3aHHBIM MEPUOJI HCUHUCISAETCS CO JHS
oOpatieHus notpedurens ¢ TpeboBaHHEeM 00 yCTpaHEHUWH HEJOCTaTKOB TOBapa 0 JHS BBIJAYU €r0 IO
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OKOHYaHHUU pCMOHTA. HpI/I BbLJIA4YC TOBAapa U3roTOBUTCIIb (HpO[[aBe]_[, YIIOJIHOMOUYCHHAs OpraHuv3anus Uin
YIIOJIHOMOYEHHBIA MHAWBUAYATBHBIN MPEANPUHIMATEIb, HIMIIOPTEP) 00s513aH MPEIOCTaBUTH B MUCbMEHHOM
dbopme moTpebuTento MHGOPMAILIMIO O Jare oOpalieHuss MoTpedutens ¢ TpedoBaHHEM 00 yCTpaHCHHH
O0OHapY)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepelayd ToBapa IMOTPEOMTENIeM Uil yCTpaHCHUS
HEJIOCTaTKOB TOBapa, O JaTe yCTPAaHCHHs HEIOCTAaTKOB TOBapa C WX OMHMCAaHUEM, 00 HCIOJIb30BAHHBIX
3aIllaCHBbIX YacTAX (IICTaJI?[X, MaTepI/IaJIaX) U O JaT€ BblAa4Yu TOBapa HOTpe6I/ITeJHO II0 OKOHYaHUHN
yCTpaHEHHUs HEIOCTaTKOB TOBapa.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 nynkm 4 uznoogicen 8 HO8OU pedaKyuu

Cm. mexcm nynkma ¢ npeovloyuieii peoaKkuuu
4. Tlpu ycTpaHeHUM HEAOCTATKOB TOBapa MOCPEACTBOM 3aMEHBbI KOMIUIEKTYIOMIETO WU3ACIUS WU
COCTaBHOW 4YacCTH OCHOBHOTO W3JIeNUsl, Ha KOTOpbHIE YCTAHOBJICHBI TapaHTHITHBIE CpPOKH, HA HOBBIC
KOMIUICKTYIOIIEE U3/IETNE UITH COCTABHYIO YaCTh OCHOBHOTO M3JIEUSI YCTAHABIIMBACTCS TapaHTUHHBIN CPOK
TOU ke TPOJOJDKUTEIHFHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUIEKTYIONEE W3/IeTUe WM COCTaBHYIO YacTh
OCHOBHOTO M3JIENIHS, €CJIM MHOE HE MPEyCMOTPEHO JOTOBOPOM, M TAPAHTHIHBIN CPOK MUCUUCIISIETCS CO JTHS
BBIJITAYH TIOTPEOUTEINIO ATOTO TOBAapa MO0 OKOHYAaHUU PEMOHTA.

Crarps 21. 3aMeHa TOBapa HEHAJIJIEKAIIEro KayecTBa
I'APAHT:

CM. DHuMKIIONEIMH, TMO3MLIMH BBICHIMX CYyI0B W JIpyrie KOMMEHTapHH K cratbe 21 Hacrosmiero
3akoHa

Wudopmarys 06 M3MEHEHUX:

Deoepanvuvim 3akonom om 25 oxmsabps 2007 2. N 234-D3 6 nynxkm 1 enecenvl uzmeneHus,
eécmynarowue 6 CUIy no UCmedeHuu Copoxka nsmu OHell Nocie OHA OPUUUATbHO20 ONYOIUKOBAHUA
Hazsanno2o PedepaivbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

1. B ciiyuae obHapyxeHHsI HOTpeOUTEIeM HEIOCTAaTKOB TOBapa U MpeAbABICHUSI TPEOOBAHUS O €T0
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3alus Wi  YIIOJHOMOYEHHBII
WHIUBUAYAIbHBIN PEIPUHUMATENh, UMIIOPTEp) 00s3aH 3aMEHUTh TaKOM TOBAap B TEUEHHE CEMU JIHEH CO
THS TPEAbABICHUS yKa3aHHOTO TpeOOBaHUs MOTpeOuTeneM, a IMpU HEOOXOTUMOCTH JIOTIOIHUTEIbHON
MIPOBEPKU KauecTBa TAaKOTO TOBapa MPOJaBUOM (M3TOTOBUTENEM, YIIOJHOMOYEHHON OpraHu3alnuei Wiu
YIOJHOMOYEHHBIM MHAUBUIYaJbHBIM MPEANPUHUMATENEM, UMIIOPTEPOM) - B TEUECHHUE ABAJLATH JHEH CO
JIHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBAHUS.

Eciu y mnponaBua (M3roToBUTENs, YHMOJHOMOYEHHOW OpraHu3alid WIA YHOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEANpPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEIbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIM A1 3aMEHBl TOBap, 3aMeHa JOJDKHA ObITh MpOBENEHAa B TEYEHHWE MecsAlla CO JHA
MpeIbSBICHUS TAKOTO TPeOOBaHUS.

B paitonax Kpaitnero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa MOJUICKUT YAOBIETBOPEHHUIO MO €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN IS OuepemHOM
JOCTaBKM COOTBETCTBYIOILIETO TOBapa B OTH pailOHBI, B Cllydyae OTCYTCTBHUS Yy MpojaBlia (M3TOTOBUTENS,
YIOJIHOMOYEHHOW OpraHu3aldyd WM YIOJHOMOYEHHOTO  WHAMBUIAYAJbHOTO  MpeIlpUHUMATENS,
UMITOpTEpa) HEOOXOAUMOTO ISl 3aMEHBI TOBapa Ha JeHb MPEAbIBICHUS YKa3aHHOTO TPEOOBaAHUSI.

Ecnu nns 3amensl ToBapa TpeOyercs Oosiee ceMu JHEH, MO TpeOOBAHUIO TOTPEOUTENS MPOIaBel]
(M3roTOBUTENH JIMOO YIOJNHOMOYEHHAs OpraHu3alis WIM YIOJHOMOYEHHBIH WHIUBUIYATbHBINA
MpearpUHUMATeNh) B TE€USHHE TpPeX JHEW CO JHs MpeAbsBIICHUs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TMPEAOCTABUTh TMOTPEOUTETI0 BO BPEMEHHOE TOJb30BAaHUE HA MEPHOJ] 3aMEHBl TOBap
JUIUTETHHOTO TOJIb30BaHUS, OONANAIONINil 3TUMHU K€ OCHOBHBIMHU TOTPEOUTEIHCKUMHU CBOWCTBAMH,
obecrnevnB ero JOCTaBKY 3a CBOH cUeT. DTO MPaBUIIO HE PACTIPOCTPAHSIETCS HAa TOBAPHI, MepeyueHb KOTOPBIX
ONpeNIEeNsAeTCs B COOTBETCTBUU C MYHKTOM 2 cTtaThu 2() HacTosmero 3akoHa.
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2. ToBap HeHaUIeKAIEr0 KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIIOTPEOICHHUH.

IIpn 3amene ToBapa TAapaHTUMHBIA CPOK MCUHCIAETCA 3aHOBO CO JHS IepeJadd ToBapa
MOTPEOUTEITIO.

Wupopmanus 06 H3MEHEHUSX:

Deoepanvuvim 3axonom om 25 oxmsaops 2007 . N 234-D3 6 cmamvio 22 6HeceHbl U3MEHEHUS,
gcmynaiowue 8 CUly no UCMeyeHuu COpoKa nsamu OHell Nocie OHA OQUUUATbHO20 ONYOIUKOGAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexcm cmamuu 6 npeovloyuieii peoaKyuu
Cratbs 22. CpokH yI0BIETBOPEHUS OT/IENbHBIX TPeOOBAaHUIN MOTPEOUTENS
TAPAHT:

CM. DHUMKJIONEANH U JPyrue KOMMEHTapuu K cTaThe 22 HaCTOSIIEro 3aKoHa

TpeboBanust noTpeOuTeNs 0 COpa3MEPHOM YMEHBILIEHWU MOKYMHOM IEHbl TOBapa, BO3MEIIEHUU
pacxoJI0B Ha UCIIPaBJIEHUE HEJOCTATKOB TOBApA IOTPEOUTENIEM MITH TPETHHM JIULIOM, BO3BpATE YIJIau€HHON
3a TOBap JEHEKHOM CyMMBbI, a Takke TpeOOBaHHE O BO3MEILIEHUH YOBITKOB, IPUYMHEHHBIX MOTPEOUTEIIO
BCJEJCTBHE MPOAAXH TOBapa HEHAMJIEKAIIEro KadecTBa JMOO TNPEAOCTABICHHUS HEHaJulexkalen
nHpopMallMd O TOBape, MOJUICKUT YIOBJIETBOPEHUIO MPOJABIOM (M3TOTOBHUTEIEM, YIOJIHOMOUYEHHOU
OpraHu3aiyeil WM yrnoJHOMOYEHHbIM WHIUBUIYAIbHBIM MpEANpUHUMATENIEM, UMIOPTEPOM) B T€UEHHE
JIECSITU THEH cO JAHSI MPEABbABIEHUS] COOTBETCTBYIOLET0 TPeOOBaHMUS.

Wudopmarys 06 M3MEHEHUX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosaHue 6HeceHbl U3MEHEHUs

Cm. meKkcm HAUMEHOBAHUA CIMAMbU 8 RPEObLOYULell PeOaKyuu
Cratbsi 23. OTBETCTBEHHOCTHh NpOJaBIia (M3TOTOBUTENS, YIMOJTHOMOUYEHHOW OpraHU3AMH WIIH
YIOJHOMOYEHHOTO HWHAMBUAYAJIBHOTO NPEINPUHUMATENS, UMIIOpPTEpa) 3a MPOCPOUKY
BBITIOJTHEHHS TpeOOBaHUN MOTPEOUTENS
TAPAHT:

CM. DHUMKJIONEINH, TO3UIMHA BBICHIMX CYJI0B U JIPYrHe KOMMEHTapHH K CTaTbe 23 HACTOSIIETO
3akoHa

Wudopmarys 06 M3MEHEHUX:
Deoepanvhvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmMeHeHUs

Cm. mekcm nyHKma 6 npeovioyuiel peoaKyuu

1. 3a HapymieHue npeaycMoTpeHHbIX cTatbsamu 20, 21 u 22 Hactosniero 3aKkoHa CPOKOB, a TAKXKE 3a
HEBBITIONHEHHE (3aJIEP’KKY BBIMOJIHEHUS) TPeOOBaHUS MOTPEOUTENs O MPEAOCTaBICHUU €My Ha THepuoi
peMOHTa (3aMEeHbI) aHAJOTUYHOTO TOBapa MpojaBel] (M3rOTOBUTEINb, YIIOJIHOMOUYEHHAS OpraHU3alus WId
YIIOJTHOMOYEHHBIN HHAWBUyalbHBIA MPEANPUHUMATENh, UMIOPTEP), AOMYCTHUBIIMN Takue HapyIIEHUS,
yIJIAYMBaET MOTPEOUTEINI0 32 KK JA€Hb MPOCPOUYKU HeYCTOlKY (TIeHI0) B pa3Mepe OJTHOTO MPOLEHTa
LIEHBI TOBapA.

Ilena ToBapa ompezensercs, UCXOA W3 €ro ILIEHbI, CYIIECTBOBABUIEH B TOM MECTE, B KOTOPOM
TpeboBaHHWE TOTpPeOUTENST JOKHO ObUIO  OBITH  yIOBJIETBOPEHO MPOAABIOM (M3TOTOBUTEINEM,
YIIOJTHOMOYEHHON OpraHM3alueil Wi YINOJHOMOYEHHBIM HHIWBUIYATbHBIM MpEeANpUHUMATENEM,
UMIIOPTEPOM), B JE€Hb JOOPOBOJHHOTO YIOBJIETBOPEHHS TaKOrOo TPEOOBaHUS WM B JIEHb BBIHECEHUS
CyaeOHOro peleHus, eciiu TpeboBaHNue T00POBOJILHO YIOBIETBOPEHO HE OBLIO.

2. B cniyuae HeBBINOTHEHUS TpeOOBAaHUH MOTPEOUTENS B CPOKH, MPEAYCMOTpEHHBIE cTaThsivu 20 -
22 wHactosimero 3akoHa, MOTPEOHTENs BIIpaBE MO CBOEMY BBIOOPY MPENbSBUTH HHBIE TpeOOBaHUSA,
YCTaHOBJIEHHBIE cTaThell 18 HacTosiero 3akoHa.
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Wupopmanus 06 H3MEHCHUSX:

Deoepanvuvim 3axkonom om 25 oxmsabops 2007 2. N 234-D3 3axon oOonoanen cmamveti 23.1,
ecmynarouieli ¢ CUy no UCmedeHuu Copoka nsAmu OHell Nocie OHA OPUUUATbHO20 ONYOIUKOBAHUA
Hazeanno2o PedepanbHozo 3aKOHA

Crarba 23.1. IlocnenctBusi HapylleHHs MPOJABLIOM CpOKa TMEpelaydl MpeBapUTEIHHO
OTUIAYCHHOTO TOBapa MOTPEOUTEITFO
TAPAHT:

CM. DHUMKJIONEeNN, MO3MIMU BBICHIMX CYI0B U JApyrue KOMMEHTapuH K cratbe 23.1 Hacrosiero
3akoHa

1. loroBop KyIIM-NpoAaXku, MpeaycCMaTpUBAIOIINUNA 0043aHHOCTh NOTPEOUTENS MPEABAPUTEIHHO
OIUIaTUTh TOBap, JOJDKEH COJIEPKATh YCIOBUE O CPOKE NEpeaur ToBapa NOTPeOUTENo.

2. B cnyuae, ecnu mpojaBel], MOJTYYHMBIINN CyMMY IpeIBApUTEIbHON OIIaThl B ONPEICIEHHOM
JIOTOBOPOM KYIUIU-IIPOJAXXH pa3Mepe, He HCIOJIHWI O0s3aHHOCTh IO INepegadye ToBapa MOTPEOUTENO B
YCTaHOBJIEHHBI TaKUM JOTOBOPOM CPOK, IOTPEOUTEIND 110 CBOEMY BBIOOpY BIIpaBe NOTPEOOBATH:!

IepeAaun OIJIa4eHHOIO TOBAapa B YCTAHOBJICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI NIpeABapUTEIHHOMN OIJIAThl TOBApa, HE MEPEJAaHHOTO MTPOJABIIOM.

[Ipu 5TOM nOTpeOuTENb BIIpaBe MOTPEOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJEJICTBHE HApYIICHHUS YCTAHOBJIEHHOTO JOTOBOPOM KYIUIU-MIPOJAKU CpoKa Ieperadyu
MIpeIBAPUTENIHO OIJIAYEHHOT0 TOBapa.

3.B cnyuae HapylmeHHS YCTaHOBJIEHHOTO JOrOBOPOM KYIUIM-TIPOAAXKH CpOKa Iepenadyu
MIPEeIBAPUTENILHO OIUIAYEeHHOTO TOBapa MOTPeOUTENI0 NpoJaBel] YIUIaYuBaeT €My 3a KaXKIblil JeHb
IIPOCPOYKH HEYCTONKY (II€HH) B pa3Mepe MOJOBHUHBI ITPOLIEHTA CyMMBbI IPEABAPUTEIbHOM OIIaThI TOBapa.

HeycTtolika (meHu) B3bICKMBAETCs CO AHA, KOTJa MO JOrOBOPY KYIUIM-NIPOJAXKH Iepejada ToBapa
MOTPEOUTENO0 JOJDKHA OblIa OBITh OCYIIECTBIICHA, A0 JHS Mepeayd TOBapa MOTPEOWTENI0 WU IO JTHS
YIIOBJIETBOPEHUS TpeOOBaHUS IOTPEOUTENS O BO3BpATE €My IPEABAPUTENIBHO YIIJIAU€HHONW UM CYMMBI.

CymMa B3BICKAaHHOW TIOTpeOHWTENIeM HEYCTOWKM (IIEHH) HE MOXET MPEBBINATh CyMMY
IIpeBapUTENILHON OIJIaThl TOBapa.

4. TpeboBaHus MOTPEOUTEINI O BO3BpATE YIUIAYEHHOHN 3a TOBAp CyMMBI U O HOJHOM BO3MELICHUU
yOBITKOB MOAJIEKAT YHAOBJICTBOPEHUIO IPOJABIIOM B TEUYEHUE MIECATH AHEH CO JHSA MpeabsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUS.

5. TpeOoBaHusi MOTpeOUTENs, YCTAHOBJICHHBIE IYHKTOM 2 HACTOSIIEH CTaTbU, HE MOIJIeKAT
YIIOBJIIETBOPEHHIO, €CIM MpOoJaBel] JOKaKeT, YTO HapylleHHEe CpPOKOB Iepeladyd IMOTPEOUTEINIo
MIpeIBAPUTENILHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCIEICTBUE HENMPeoA0JMMON CHJIbI WM MO BHUHE
MOTPEOUTEIIS.

Cratbsi 24. Pacuernl ¢ moTpeOuTeneM B ciydyae NPUOOpPETEHHS MM TOBapa HEHaJIeXKalllero
Ka4yecTBa

TAPAHT:
CM. DHuMKJIONEIMH, MO3MIMH BBICHIMX CYJ0B U JIpyrMe KOMMEHTapUH K CTaTbe 24 HACTOSIIETO
3akoHa
Wudopmariys 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6Hecenbl uzmeHeHusl,
eécmynarowue 6 CUIy no UCmedeHuu Copoxka nsmu OHell nocie OHA OPUUUATbHO20 ONYOIUKOBAHUA
Hazeannoco PedepaivbHoco 3aKOHA

Cm. mekcm nynKma ¢ npeodvloyuieil peoaKyuu
1. Ilpu 3aMeHe ToBapa HEHaJIEKAIIero KauecTBa Ha TOBAp ATOH ke MapKH (3TUX 5K€ MOJEIH U (MJITH)
apTUKYJa) nepepacyer LeHbl TOBapa He MPOU3BOAUTCS.

Hudopmarys 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usmMeHeHUs
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CM. mekcm nynKkma ¢ npeovloyuieit peoaKuyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIIEro KayecTBa Ha TaKOM K€ TOBap ApPyroil Mapku (MoOAEH,
apTUKYJa) B Clydae, €CIM LieHa TOBapa, MOJJIEXKAIIEro 3aMEeHe, HUKE LIEHbl TOBapa, IPEJIOCTABIEHHOTO
B3aMEH, NMOTPEOUTENb JOJDKEH NOIUIATUTH Pa3HUILy B IIEHAX; B CIIyYae, €CIH LeHa TOBapa, MOJIIekKAIIETO
3aMEeHe, BbIIIE 1IEHbI TOBapa, IPEJIO0CTaBIEHHOTO B3aMEH, Pa3HUIIA B IIEHAX BBIMIAYMBACTCS IOTPEOUTEIO.
Ilena ToBapa, MojajeXallero 3aMeHE, ONIPENENIIeTCS Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUE
MOTPEeOUTENSI HE YIOBJIETBOPEHO MPOAABIIOM, LIEHA 3aMEHSIEMOTr0 TOBapa M IIeHa MepelaBacMoro B3aMeH
TOBapa ONPEIEIIAIOTCS HA MOMEHT BHIHECEHHUSI CY/IOM PELLEHUS O 3aMEHE TOBapa.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 3 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma ¢ npeowvloyuieii peoaKkuuu
3. B cnyyae npenbsBieHUs] oTpeduTeneM TpeOOBaHMSI O COPa3MEPHOM YMEHBIIEHUHU MOKYITHON
[IEHBI TOBapa B pacyeT MPHHUMAETCS IIeHa TOBapa Ha MOMEHT TPEIbSIBICHHUS MOTpeduTeneM TpeOoBaHus 00
VIIEHKE WM, €CJIH OHO JOOpPOBOJILHO HE YIOBIIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DEIICHUS O
COpa3MEepHOM YMEHBIIEHUH MTOKYITHOH IIEHBI.

Nudopmanus 06 M3MEHEHUX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usMeHeHUs

Cm. mexcm nynkma ¢ npeovloyuieii peoaKkuuu
4. ITpu BO3BpaTe TOBapa HEHAIIE)KAIIETO KadecTBA MOTPEOHUTENh BIIpaBe TpeOOBATh BO3MEIICHHS
pPa3HUIBI MEXTy IIEHOW TOBapa, YCTAHOBIECHHOW JIOTOBOPOM, M IICHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JIOOPOBOJIBHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAHUS WJIH, €CIM TpeOOBaHHE JTOOPOBOJHHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUSI.

Wudopmarys 00 M3MEHEHUX:

Deoepanvuvim 3akonom om 21 dexaops 2004 2. N 171-D3 nynkm 5 uznoogicen 8 H080U pedaryuu

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu
5. B cnyuyae Bo3BpaTa TOBapa HEHAIUIEXKAILErO KayecTBa, MPOJAHHOTO B KPEAUT, NOTPEOUTEITIO
BO3BpallaeTcs yIUlaueHHas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a TakyKe BO3MENIAeTcs IJIaTa 3a MPeI0CTaBlIeHUe KPeanTa.

Wudopmarys 06 MU3MEHEHUX:

Deoepanvuvim 3akonom om 21 oexabps 2013 2. N 363-D3 cmamwvs 24 Oononnena nyHkmom O,
ecmynarowum 6 cuny c 1 urona 2014 2.

6. B ciiyuae Bo3BpaTa TOBapa HEHaJUIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTpedUTeIeM 3a cueT
MOTPEeOUTENHCKOTO KpeauTa (3aiiMa), mpoaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JCHeXKHYIO CYMMY, a TakKe BO3MECTUThH YIUIAUCHHbIE MOTPEOUTENIeM MPOLEHTH U WHBIE IUIATEXH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima).

Cratba 25. [IpaBo notpeburens Ha 0OMEH ToBapa HaAJEKAIEro KauyecTBa
TAPAHT:

CM. DHUOMKJIONEAUM, TMO3UIUN BBICHIUX CYI0B WU JIpyrHe KOMMEHTApUU K CTaThe 25 HACTOSIIEro
3akoHa

Wudopmarys 06 U3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmeHeHUs

Cm. mekcm nynKma ¢ npedvloyuieil peoaxyuu
1. IloTpebutens BHpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBap HaJUIeXkallero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MPOJABLA, Y KOTOPOro 3TOT TOBap ObLT MPHOOpETEH, €CliM yKa3aHHbBIH TOBap He
noyioueln no ¢opme, rabaputam, (hacoHy, paclBETKe, pa3Mepy WM KOMIUIEKTAIUH.
[TorpeOuTens nMeeT MpaBo Ha OOMEH HEMPOJOBOJBCTBEHHOTO TOBapa HAJIEKAIIEro KauecTBa B
TE€YEHHE YETHIPHAALATU JHEW, HE CUUTAsl IHS €r0 MOKYIIKH.
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OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAAJICKAIIET0 KAa4ecTBa IMPOBOJMUTCS, €CIIM YKa3aHHBIN
TOBap He ObUI B yNMOTPEOJIEHWH, COXPAHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTEIHLCKUE CBOWMCTBA, TIOMOBI,
(haObpudHbBIE SPIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK WJIM KaCCOBBIN UeK MO0 MHOW TOITBEPIKIAFOIIHIA
OTUIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE Yy MOTPEOUTENSI TOBAPHOTO YeKa WIIM KacCOBOTO YeKa
MO0 WHOTO MOATBEPKIAOIIETO OIUIATY TOBapa JOKyMEHTA HE JIMIIAST €r0 BO3MOXKHOCTH CCHUIATHCS Ha
CBUJICTEIHLCKUE TMOKA3aHMUS.

Ilepeyens TOBapoOB, HE MOMAJEKAIIMX OOMEHY MO OCHOBAHUSM, YKAa3aHHBIM B HACTOAIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon @enepanun.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynkm 2 uznoogicen 8 HOBOU pedaryuu

Cm. mexcm nynkma ¢ npeowvloyuieii peoaKkuuu

2. B ciydae, ecniu aHamOrnYHbINA TOBAap OTCYTCTBYET B IPOAAXKe Ha J€Hb 00pallleHHs NOTPpeOuTeNs K
MpOJIaBLly, MOTPEOUTENTh BIPABE OTKA3aThCSA OT MCIOJHEHHS JIOrOBOpa KYIJIU-MPOJAXH U MOTpeOOoBaTh
BO3BpaTa yIJIAYEHHOM 3a yKa3aHHBIA TOBap JAECHEXKHOW cymMMmbl. TpeOoBaHuEe MOTpeOUTENs O BO3Bpare
YIUTAYE€HHOM 3a YKa3aHHBIN TOBAp JACHEKHOW CYMMBI IOJJIEXKUT YAOBIETBOPEHHUIO B TEUEHHE TPEX JHEU CO
JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cormamenuto noTpeduTens ¢ MpoAaBIOM OOMEH TOBapa MOKET ObITh MPEAYCMOTpPEH Ipu
MOCTYIUIEHUH AaHAJIOTUYHOTO ToBapa B mpojaxy. [IpomaBen o00si3aH He3aMeUIMTEIbLHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOAAXKY.

Crarbs 26. YTparuia cuiy.

Wudopmarys 00 M3MEHEHUX:

Cm. mexcm cmamou 26

Deoepanvuvim 3akonom 21 oexaobps 2004 2. N 171-D3 enasa Il oononnena cmamveii 26. 1
Cratbs 26.1. J[ucTaHIMOHHBIN CIOCOO MPOJaKH TOBapa
TAPAHT:

CMm. DHUMKJIONIEMH, MO3MIUHA BbICHIMX CYJ0B U JpYyrue€ KOMMEHTApUH K cTathe 26.1 Hacrosiero
3akoHa

Wudopmarys 06 U3MEHEHUX:

Deoepanvuvim 3akonom om 25 oxmsabops 2007 2. N 234-D3 6 nynxkm 1 enecenvl uzmenenus,
ecmynarowue 6 CUIy no UcCmedeHuu Copoxka nsmu OHell Nnocie OHA OPUUUATbHO20 ONYOIUKOBAHUA
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

1. /loroBop pO3HUYHON KYIUTU-MIPOJAXKH MOXKET ObITh 3aKIIOYEH Ha OCHOBAHMU O3HAKOMIICHHUS
MOTPeOUTENs ¢ MPEATOKEHHBIM MPOJABIIOM ONKMCAHUEM TOBapa MOCPEICTBOM KaTaJlOTOB, MPOCIEKTOB,
OyKJIEeTOB, ((POTOCHUMKOB, CPEJICTB CBSI3U (TEJICBU3MOHHOM, OUTOBOM, PAAHOCBI3H U IPYTUX) WIH UHBIMU
HCKITIOYAIOIIMMH BO3MOYKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHS TMOTPEOUTENs C TOBapoM JHOO
o0pa3lioM ToBapa MpH 3aKIOYEHUH TAKOTO JOTOBOpA (AMCTAHIMOHHBIN €IOco0 MpoAaku ToBapa)
crioco0amH.

2. [IpoaBiiom 10 3aKIIFOUEHUS TOTOBOPA JOJKHA OBITH MIPEI0CTaBIeHa OTpeOuTeN0 nHpopMaIUs
00 OCHOBHBIX MOTPEOUTENBCKIX CBOWCTBAX TOBapa, 00 aapece (MecTe HaXOXKISHHS) MpPOJaBIia, O MECTe
M3TOTOBJIEHUS TOBApa, O MOJIHOM (PUPMEHHOM HAaMMEHOBAaHUU (HAMMEHOBAHUH) MPOJIaBlia (M3ro TOBUTEINS),
0 IleHe U 00 yCIOBUSX MPUOOPETEHHs TOBapa, O €ro JIOCTaBKE, CPOKE CIYKOBbI, CPOKE TOJAHOCTH H
rapaHTHUITHOM CpOKE, O MOpSJKE OIUIaThl TOBapa, a TaKKe O CPOKEe, B TEYEHHE KOTOPOro JACUCTBYET
MPEAJIOKEHUE O 3aKIIOYEHUHU JJOTOBOPA.

3. IloTpeOuTeno B MOMEHT JIOCTaBKH TOBapa JOJDKHA ObITh B MUCBMEHHOU (hopMe mpeaocTaBiIeHa
uH(popMalug 0 ToBape, IpeaycMOTpeHHas cratbeii 10 HacTosmiero 3akoHa, a TaKXke MPeayCMOTPEHHAs

03.10.20222 Cucrema 'APAHT 30/45


http://internet.garant.ru/document/redirect/400170336/1700
http://internet.garant.ru/document/redirect/12138155/113032
http://internet.garant.ru/document/redirect/4000266/252
http://internet.garant.ru/document/redirect/12156685/110
http://internet.garant.ru/document/redirect/5229539/26
http://internet.garant.ru/document/redirect/12138155/122
http://internet.garant.ru/document/redirect/57589517/0
http://internet.garant.ru/document/redirect/77532780/0
http://internet.garant.ru/document/redirect/12156685/111
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/5229539/2611
http://internet.garant.ru/document/redirect/10164072/4920
http://internet.garant.ru/document/redirect/10164072/49702

3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

MYHKTOM 4 HACTOAIICH CTaTbu MH(POPMAIUS O TIOPAIKE H CPOKAX BO3BpaTa TOBapa.

4. IloTpeOuTens BIpaBe 0TKA3aThCS OT TOBapa B JI000€ BpeMs JI0 €ro Mepeauy, a mocie neperadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B ciygae, eciin mH(pOpMAIHS 0 TOPAIKE U CPOKAX BO3BpATa TOBApa HAUIEKAIIEr0 Ka4ecTBa He ObLIa
MPEeOCTaBICHA B MHCHMEHHOHN (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIIpaBe OTKA3aThCs OT
TOBapa B TEYEHHE TPEX MECSILIEB C MOMEHTA Mepeaayu ToBapa.

Bo3Bpar ToBapa Hajuiexallero KauecTsa BO3MOKEH B CIy4ae, €CIM COXpaHEHbl €ro TOBApPHbIN BUJ,
MOTPEOUTENILCKUE CBOMCTBA, a TAKXKE TOKYMEHT, OITBEPKIAOIINH (PAKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTcyTcTBHE Y HOTPEOUTENS JOKYMEHTA, MOATBEPKAAIOMIET0 (PaKT U YCIOBHS MOKYIKH TOBapa, HE
JIMIIAET €ro BO3MOYKHOCTU CChUIAThCS Ha Jpyrue JIoKa3zaTelnbCcTBa NMPUOOPETEHHsI TOBapa y JAHHOTO
MpoJiaBLa.

[loTpebutens He BHpaBe OTKa3aTbCsd OT TOBapa HAIEXKallero KadecTBa, HMMEIOIIEro
WHIUBUAYaJIbHO-ONPECICHHbIE CBOWCTBA, €CJIM YKa3aHHbIA TOBap MOXKET ObITh HCIOJIb30BaH
HCKITFOUUTENIEHO TTPHOOPETAIONTUM €0 MOTpeduTenem.

IIpn otkaze moTpeOuTens OT TOBapa MPOJAABEll JOJDKEH BO3BPATUTh €MY JCHEKHYIO CYyMMY,
yIUIaYeHHYI0 MOTpeduTeneM MO JOTOoBOPY, 3a HMCKIIOUEHHWEM pacxo/J0B MpoJaBlia Ha JOCTAaBKY OT
MOTpeOuTeNss BO3BPAILIEHHOTO TOBapa, HE IMO3/IHEE YeM uepe3 JecsATh JHEW €O JHS MpPeIbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMSL.

5. TocnencTBus MpoJaku TOBapa HEHAIJIEKAIIETO Ka4eCcTBa JUCTAHITMOHHBIM CTIOCOOOM MPOJaKH
TOBapa yCTAHOBJICHBI MOJIOXKEHUSAMH, IPETYCMOTPEHHBIMHU cTaThbsiMu 18 - 24 HacTosmero 3akoHa.

Wudopmarys 00 M3MEHEHUX:

Deoepanvuvim 3axonom om 18 wwna 2011 o. N 242-D3 enasa Il odononnena cmamoven 26.2,
ecmynarouien ¢ cuny c 1 aseycma 2011 2.
Crarbs 26.2. [IpaBuiia npojaxu OTACIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HACTOSIIEr0 3aKOHA
[IpaBujia mpoaxu OTACIbHBIX BUJIOB TOBApOB ycTaHaBimBaroTcs IIpaButenbcTtBoMm Poccuiickoi
denepanuu.

I'nasa III. 3ammTa npaB norpeduTe/ieil NPU BLINOJHEHNH PA0OT (OKA3aHUM YCJIYT)
TAPAHT:

CwMm. cxemy "3amura mpaB NOTpeOUTENICH IPH BBHITOJIHEHUH paboT (0OKa3aHUU yciyr)"
Cratbs 27. CpokH BBIIIOJHEHUS padOT (OKa3aHUS YCIYT)
TAPAHT:

CM. DHIUKJIONEAUN U IPyrie KOMMEHTApUH K CTaThe 27 HACTOSIIEro 3akoHa
1. WcnojnuTtesb 005f3aH OCYIIECTBUTH BBHINOJIHEHHE paOOThl (OKa3aHHE YCIYTd) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBITIONHEHUS OTIENIBHBIX BUAOB paboT (OKa3aHMsS OTIENbHBIX BHJIOB YCIYT)
WM JOTOBOPOM O BBITIOJIHEHUH paboT (OkazaHUM yciyr). B moroBope o BbIMoMHEHHH paboT (OKa3aHUU
yCIyT) MOXET MpeIycMaTpUBAThCS CPOK BBIMOTHEHHUS paboOThl (OKa3aHMs yCIYTH), €CIH yKa3aHHBIMU
MpaBUIIAMHU OH HE MTPEAYCMOTPEH, a TAKIKE CPOK MEHbIIEH MPOJOTIKUTEIBHOCTH, YEM CPOK, YCTAHOBIJIEHHBII
YKa3aHHBIMH MPABUIIAMH.
Wudopmarys 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usmMeHeHUs
Cm. mekem nynkma ¢ npeovloyuieit peoaKuyuu
2. Cpox BBINIOJIHEHUS PAOOTHI (OKa3aHUS YCIYTHM) MOXKET OMpEeAeNsAThCA AaToil (Iepuoaom), K
KOTOPO# JOJKHO OBITh 3aKOHYEHO BBHIMOTHEHHE paboThl (OKa3aHUe YCIyru) Ui (1) AaToi (Mepruoaom), K
KOTOPOI MCTIOIHUTEND JIOJKEH MPUCTYIUTH K BHITIOJTHEHUIO paOOThI (OKa3aHUIO YCIYTH).
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Wupopmanus 06 H3MEHCHUSX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamwvs 27 dononnena nyHkmom 3
3. B cnyuae, ecnu BBIIOJIHEHHE PaOOTHI (OKa3aHHE YCIYI'H) OCYIIECTBIISIETCS M0 YacTsIM (JI0CTaBKa
MEPUOANYECKON TMeYaT, TEeXHUYECKOe OOCTy)KMBAaHWE) B TEUEHHUE CpOKa JEHCTBHS JOrOBOpa O
BBITIOJTHEHUH paboT (OKa3aHUM yCIYT), JOJDKHBI MIPEIYCMATPUBATHCS COOTBETCTBYIOIINE CPOKH (IIEPUO/IbI)
BBITIOJTHEHUS TAKUX padOT (OKa3aHUs yCIIyT).
[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITH HPEAYCMOTPEHBI TAK)KE€ CPOKH 3aBEPIICHHS
OTJIEbHBIX 3TANIOB PabOThI (IPOMEKYTOUHBIE CPOKH).

Crarbs 28. [locneacTBust HApyIIEHUS UCTIOJTHUTENIEM CPOKOB BHITIOJIHEHUSI pabO0T (OKa3aHUs YCIIYT)
TAPAHT:

CM. DHUMKJIONEANH, TMO3UIUM BBICIIUX CYI0B U JIpyrMe KOMMEHTApUU K cTaThe 28 HacTOSIIEro
3akoHa

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 25 oxmsabps 2007 . N 234-D3 6 nynuxkm 1 6necenvl uzmeHeHus,
gcmynailowue 8 CUly no UCMmeyeHuu COpoKa nsamu OHell Nocie OHA OQUUUATbHO20 ONYOIUKOGAHUS
Hazeannozo Dedepanviozo 3aKkoHa

Cm. mekcm nynHkma 6 npeovioyuieil peoaKyuu

1. Ecnu vcTioTHUTEh HApYIIHIT CPOKH BBITIOJTHEHUST paOOTHI (OKa3aHUs YCIYrH) - CPOKU Havasaa u
(MJIM) OKOHYAHHUS BBIMOJIHEHUs paboThl (OKa3aHUs yCIyru) U (MJIM) MPOMEXYTOUHbIE CPOKH BBITIOJHEHHS
paboThl (OKa3aHMsI YCIIYTH) WIM BO BpEMsI BBITIOJTHEHUST pabOTHI (OKa3aHUs YCIYTH) CTAJ0 OYEBUIHBIM, YTO
OHa He Oy/IeT BBIMOJHEHA B CPOK, IIOTPEOUTEIb IO CBOEMY BBIOOPY BITpaBe:

HA3HAYUTH MCIIOJTHUTEI0 HOBBIN CPOK;

MOPYYUTH BBIMIOJIHEHHWE PabOThl (OKa3aHWE YCIAYrd) TPETbUM JIMLAM 3a Pa3yMHYIO LEHY WU
BBITIOJIHUTH €€ CBOMMH CHJIaMH M TOTPeOOBaTh OT UCIIOJHUTENS BO3MEIEHUS TOHECEHHBIX PAacX00B;

MoTpeOOBaTh YMEHBIIICHHUS 1ICHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCMOJIHEHUS I0TOBOPA O BHIIIOJHEHUH paObOThI (OKa3aHUU YCIYTH).

[ToTpeOuTens BopaBe MOTPeOOBATH TAKKE MOJTHOIO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HapYIICHUEM CPOKOB BBIIIOJHEHUS pa0bOThl (OKa3aHUs yCIayru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHUM MOTPEOUTENS.

Wudopmarys 06 U3MEHEHUX:
Deoepanvhvim 3axkonom om 17 oexabps 1999 . N 212-D3 6 nynkm 2 6HeceHbl U3MEHEeHUs.

Cm. mekcm nyHKma 6 npeovioyuiel peoaKyuu
2. Ha3nauennele nOTpeOUTENIEM HOBBIE CPOKU BBINOJHEHUS pabOThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJIHEHUN PaOOTHI (OKa3aHUH YCIYTH).
B cnydae mpocpouku HOBBIX CpPOKOB IMOTPEOMTENs BIPaBE MPEABSBUTH HCIOTHUTENIO WHBIC
TpeOOBaHUs, YCTAHOBJICHHBIE MYHKTOM 1 HAcCTOSAIIEH cTaThu.
Wudopmariys 06 U3MEHEHUIX:
Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs
Cm. mexcm nyHKma 6 npeovloyuieil peoaKyuu
3. Llena BbITIOJIHEHHOW PaOOTHI (OKAa3aHHOM yCIyru), Bo3BpalaeMasi moTpeOUTEN0 MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBHIMOJHEHUH pPAa0OThl (OKa3aHUM YCIYTH), a TakXKe Yy4YUThIBaeMas TMpH
YMEHBIIIEHUU IICHbl BBITIOJHEHHOW pPa0OTHl (OKa3aHHOW YCIYTH), OMpEIeNseTcs B COOTBETCTBUH C
nyHkramu 3, 4 u 5 craTby 24 HaCTOSIIET0 3aKOHA.

Wudopmarus 006 U3MEHEHUSIX:

Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usmeHeHUs

Cym. mekcm nynKkma 6 npeovloyuieii peoaKyuu
4. Ilpu oTKa3e OT UCTOJHEHUS JOrOBOPA O BBHINOJHEHUU PaOOTHl (OKa3aHUH YCIIYTH) UCIIOJHUTENb
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HC BIIpaBC TpC6OBaTb BO3MCHICHUA CBOUX 3aTpar, HNPOU3BCACHHBIX B MPOLCCCC BBINIOJIHCHUA paGOTbI
(OKa3aHus yCIyTW), a TaKKe IUIAThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKIIOYEHHUEM
Cllydasi, €CJIA MOTPEOUTENh IPUHSIT BBIMOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

Wupopmanus 06 M3MEHEHUSX:
Deoepanvhvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl U3MEHEHUS

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

5. B cnyuyae HapylieHHsl YCTaHOBJIEHHBIX CPOKOB BBIIOJHEHUS pa0dOThl (OKa3aHMs YCIyrd) WU
Ha3HAYEHHBIX MOTPEOUTEIEM Ha OCHOBAHMU NMYHKTA 1 HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIOJHHUTEIb
yILUIAaYMBaeT MOTPEOUTEINIO 32 KaKIBIN JIeHb (4ac, €CIM CPOK ONPE/IENIeH B Yacax) MPOCPOUYKH HEYCTONKY
(meHi0) B pa3Mepe Tpex MPOILEHTOB IEHbl BHINOJHEHHS padOThl (OKa3aHWUs YCIAYru), a €clu IeHa
BBINIOJIHEHUST paboThl (OKa3aHWS yCIyrd) JOTOBOPOM O BBINOJHEHMHM palboT (OKa3aHUM YCIyr) He
ompejeneHa - oOmeid IeHbl 3aka3a. J[oroBOpoM O BBINOJHEHUH pabOT (OKa3aHUU YCIYr) MEXKIY
MOTPEeOUTENIEM U UCTIOJIHUTEIIEM MOXKET OBbITh YCTAHOBJIEH 00JIee BHICOKUI pa3Mep HEYCTOUKH (TIEHN).

Heycroiika (11eHs1) 3a HapylIeHHe CPOKOB Hauasa BhIMOJIHEHHs pabOThI (OKa3aHUs YCIYTH), €€ 3Tarna
B3BICKMBAETCS 3a KaXIbl JIeHb (4Yac, €Clii CPOK OIpe/AeieH B Yacax) MPOCPOYKM BIUIOTH 1O Hayaia
BBINIOJIHEHUST paboOThl (OKa3aHUS YCIyru), €e JTana WIM NpeabsSBIeHUs NoTpedurterseM TpeOoBaHUM,
MPEyCMOTPEHHBIX MYHKTOM 1 HAaCTOSIIIIEN CTAThH.

Heycroiika (1eHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBINOJHEHUS paboThl (OKa3aHUs yCcIyTru), ee
JTama B3bICKMBAETCS 3a KaXKIbl JI€Hb (Yac, €clii CpPOK OIpe/eieH B 4Yacax) MPOCPOUYKHU BIUIOTH JI0
OKOHYAHUS BBIMIOJIHEHUS! paboOThl (OKa3aHMsS YCIyrd), €€ dSTana WIM IpeabsSBICHUS NOTpeOuTeneM
TpeOOBaHUH, IPETYCMOTPEHHBIX MYHKTOM | HACTOSIIIEH CTaThH.

CyMMa B3bICKaHHOHM MOTpeOUTENeM HEYCTOMKHU (II€HH) HE MOJKET MpPEBBIIATh LEHY OTAEIbHOIO
BHJIa BBIMOJHEHUS pabOThl (OKa3aHUS YCIYrH) WM OOIIYI0 IIEHY 3akKas3a, €CIM II€Ha BBITIOJHEHUS
OT/ICIILHOTO BU/Ia paOOTHI (OKa3aHUs YCIIYTH) HE OMpeIesIeHa JOTOBOPOM O BBITIOJIHEHHH PaOOTHI (OKa3aHUH
YCIIYTH).

Pasmep Heycrolikm (TeHM) OmMpenessieTcsi, MUCXOAS W3 IIEHBl BBHITIOJHEHUS padOThl (OKa3aHUS
YCIIyTH), a €CJIM yKa3aHHas LieHa He OlpeJeieHa, UCXO01s U3 o0IIel IIeHbl 3aKa3a, CylIeCTBOBABIIEH B TOM
MecTe, B KOTOpOM TpeOoBaHUE NOTPEOUTENS TOHKHO ObLIO ObITH YIOBJIETBOPEHO UCIIOJHUTENIEM B JIEHb
JIOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOTO TPeOOBAaHUS WM B JICHb BBIHECEHUS CyJEOHOTO pEIleHUs, €ClIu
TpeboBaHUE OTPEOUTENS TOOPOBOIBHO YAOBJIETBOPEHO HE OBLIO.

6. TpeboBanus mnoTpeOuTENs, YCTaHOBJIEHHbIE MYHKTOM 1 HacTosIed CTaTbu, HE MOIJIEKAT
YIIOBJIETBOPEHUIO, €CJIM UCIIOJHUTENb JIOKaKET, YTO HAPYIIEHUE CPOKOB BBINOJIHEHUs pabOThl (OKa3aHUs
YCIYT'H) IPOU30LLIO BCIIEICTBUE HEMPEOIOJUMOMN CUJIbI WM IO BUHE NTOTPEOUTEIIS.

Craresn 29. [IpaBa mnorpeburens mnpu OOHApY)KEHHUH HEJOCTATKOB BBIIOJIHEHHOH pPabOTHI
(oKxa3aHHOU yCITYTH)
TAPAHT:

CM. DHUMKJIONEINH, TO3UIMH BBICHIMX CYJ0B U JIPYrHe KOMMEHTapHH K CTaTbe 29 HACTOSAIIETO
3akoHa

Wudopmarys 06 U3MEHEHUSIX:
Deoepanvuvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmeHeHUs

Cm. mexcm nynkma ¢ npeovloyuieii peoaKkuuu
1. IlotpeOutenpy mpu OOHAPYKEHHH HEIOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH)
BIIpaBe MO CBOEMY BEIOOPY MOTPEOOBATH:
0€3B0O3ME3/IHOTO YCTPAaHEHUS HEJOCTATKOB BBIOJHEHHOU paboThl (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI BBIMIOJTHEHHON pabOThI (OKa3aHHOU YCIIyTH);
0€3B03ME3/IHOTO M3TOTOBICHUS IPYrOi BEITU U3 OAHOPOTHOTO MaTepHalia TaKOTo K€ KauyecTBa Uiu
MMOBTOPHOTO BBIMOJIHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATHTh paHee MEPEAaHHYI0 eMy
WCIIOJIHUTENIEM BElllb;
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BO3MEIIECHUS] TIOHECEHHBIX MM pACcXOJIOB IO YCTPAHEHHIO HEIOCTATKOB BBHIMOJHEHHON pPabOTHI
(oxa3aHHOM yCIyTH) CBOUMH CHJIAMU WJIU TPETHUMH JIMIIAMHU.

YnoBneTrBopeHue TpeOOBaHWI MOTPEOUTENsT O OE3BO3ME3HOM YCTPAHEHWW HEIOCTAaTKOB, 00
M3TOTOBJICHUH JIPYTO# BEIM WM O TIOBTOPHOM BBITIOJIHEHUU PaOOTHI (OKa3aHUH YCIyTH) HE OCBOOOXKIAET
WCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HapylIeHHE CPOKAa OKOHYAHUS BBITTOJHEHHS
paboThI (OKa3aHUS YCIYTH).

[TorpeOuTens BIpaBe OTKA3aThCsl OT MCIOJHEHUS JOTOBOpPA O BBINOJHEHHWH PaOOTHI (OKa3aHUH
YCIYTH) U TOTPeOOBATh MOJHOTO BO3MENICHHUS YOBITKOB, €CJIM B YCTAaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEZI0CTAaTKHU BBINOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH) HE yCTpaHeHsbl ucrosiHuteneM. [lorpedurens
TaK)Ke BIIPABE OTKA3aThCS OT UCIOJHEHHs JOTOBOPA O BBINOJHEHUH pabOThl (OKa3aHUU YCIYIH), €CIIU UM
OOHapy)XEeHbl CYIIECTBEHHbIE HENOCTATKU BBHINOJHEHHONM paboThl (OKa3aHHOM YCIYrM) WM HWHBIE
CYIIECTBEHHbIE OTCTYIJICHHUS OT YCIOBUI 10rOBOPA.

[ToTpebutens BrpaBe NMoTpeOOBaTh TAKkKE MOJHOIO BO3MEIIEHUS YOBITKOB, IPUUYUHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMH BBIIIOJHEHHOW pPaOOTHI (OKa3aHHOM ycnyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIs1 yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUM MOTPEOUTEN .

Uudopmanus 06 M3MEHEHUX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHEHUS

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu
2. llena BBITOTHEHHOUW PabOTHI (OKAa3aHHOM YCIIYTH), BO3BpaliaeMasi IOTPEOUTENIO MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpA O BBHIMOJHEHUH pPAa0OThl (OKa3aHUM YCIYrH), a TakXKe Yy4YUTbIBaeMas IpU
YMEHBIIIEHUH II€Hbl BBIIIOJIHEHHOM paOOThl (OKa3aHHOM YyCIyru), OMNpEeNeNsercsi B COOTBETCTBUU C
nyHkTamu 3,4 1 5 crarbu 24 HACTOSIIEr0 3aKOHa.

Wudopmarys 06 U3MEHEHUX:

Deoepanvhvim 3akonom om 17 oexabps 1999 . N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

3. TpeGoBaHus, CBS3aHHBIC C HEIOCTATKAMH BBIMIOJTHEHHOW pabOTHI (OKa3aHHOM YCIYTH), MOTYT
OBITh TPEIbSIBICHBI MPU MPUHATUU BBIOJIHEHHON pabOThl (OKa3aHHOW YCIYrH) WM B XOJI€ BBIMOJIHEHUS
paboThl (OKa3aHuUs ycayrd) JubOO, €CIM HEBO3MOXXHO OOHApPYKUTh HEIOCTAaTKH TPU TPHHITHH
BBITIOJIHEHHOU paboThl (OKa3aHHOM YCIYTH), B TE€UEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITyHKTOM.

[ToTpebuTtens BrpaBe NpeabIBIATh TPEOOBAHNUS, CBSI3aHHBIE C HEJIOCTATKAMH BBITIOJTHEHHON paboThI
(oKa3aHHOW YCIIYTH), €CIM OHM OOHApy)KEHbI B TEUEHHE TapaHTUHHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIH CpPOK, B Mpe/ienax ABYX JIET CO JHS IMPUHSATHUS BBINOJIHEHHOHN pabOThl (0Ka3aHHOW YCIYTH) WK
IISTH JIET B OTHOILICHUU HEJOCTATKOB B CTPOCHUU M HHOM HEIBIKMMOM HMYILIECTBE.

Wudopmarys 06 U3MEHEHUX:

Deoepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamos 29 dononnena nyHkmom 4

4. HWcnonHuTenb OTBEYAET 3a HEAOCTATKU paboThl (yCcIOyrd), Ha KOTOPYIHO HE YCTAaHOBJIECH
rapaHTHHHBIA CPOK, €CITU MMOTPEOUTEIb JOKKET, YTO OHM BO3HUKIIH JI0 €€ MPUHATHS UM WJIH 110 IPUYMHAM,
BO3HHUKIIIMM JI0 3TOI'0 MOMCHTA.

B otHomienuu pabGoThl (YCIyru), Ha KOTOPYIO YCTAaHOBIIEH TapaHTUHHBIA CPOK, HCIOIHHUTEIh
OTBEUaeT 3a ee HEJOCTaTKH, €ClM He JOKaXKET, YTO OHU BO3HUKIM TOCJE MPUHSATUS PAaOOTHI (YyCIyru)
MOoTpeOUTeNeM BCJIEICTBUE HAPYIIEHWsS WM TMPaBHI HCIOJIB30BaHUS pe3yibTara paboThl (yCIyru),
JEUCTBUN TPETHUX JIUL UJIA HEIPEOJOJIUMON CHUIIBI.

Wudopmariys 06 U3MEHEHUSIX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamoea 29 dononrnena nynkmom 5
5. B cimyqasx, Kkorza npeayCMOTPEHHBII TI0TOBOPOM I'apaHTHIHBIN CPOK COCTABIIIET MEHEE IBYX JIET
(mATH JIeT Ha HeIBM)KMMOE MMYIIECTBO) M HEJAOCTATKU pabOTHl (YCIyrH) OOHapyKeHbl TOTpeOUTENEM MO
HCTEYEHNN TapaHTHMHOIO CpOKa, HO B Mpefenax ABYX JIeT (MATH JIET Ha HEIBIKMUMOE HMYIIECTBO),
NoTpeOuTeNb BIpaBe MPEIbIBUTh TPEOOBaHUS, MPETYCMOTPEHHbIE MYHKTOM | HAcTOSIIEN CTaThbH, €CIH
JOKaXET, YTO TaKue HEJOCTAaTKH BO3HMKIM 10 HPUHATHS MM pe3yibTarta padoThl (YCIyru) WIHM IO
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npuyruHaM, BO3HUKIINM 10 3TOI'0 MOMCHTA.

Wupopmanus 06 H3MEHCHUSX:

Deoepanvuvim 3akonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 gneceHvl usMeHeHUs

Cm. mekcm nynKkma ¢ npeovloyuieit peoaKuyuu

6. B cnydae BBISIBICHUS CYIIECTBEHHBIX HEIOCTATKOB PAa0OTHI (YCIIyTH) TOTPEOHTENbh BIIpaBE
NPEIbSIBUTH HUCIOJHUTENIO TpeOOBaHNE O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTAaTKOB, €CIIU JOKAXKET, YTO
HE/IOCTATKX BO3HHKIIM JI0 IPUHATHS UM pe3yibTata padoTsl (YCIYTH) WU 10 MPHYUHAM, BOSHUKIINM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIU TaKUE HEAOCTAaTKU OOHAPYKEHBI IO
WCTCUCHHUH JIBYX JIeT (TIATH JIET B OTHOIICHHH HEIABM)KMMOTO MMYILECTBA) CO JHS MPUHSATHS pe3ybTara
paboThl (yciayru), HO B MpefesiaX YCTAaHOBJIEHHOTO Ha pe3ynbTaT paboThl (YCIYrH) CpoKa CIyXKObl WIH B
TEUYEHHE JIECATH JIET CO JIHA MPUHSITHS pe3yibTaTa paboThl (YCIIyTH) MOTPEOUTENEM, €CIIU CPOK CITYKObI HE
ycraHoBiieH. Ecnu nanHOoe TpeboBaHME HE YNOBJIETBOPEHO B TEUEHHE JBaJUATH JTHEH cOo JHSA €ro
MIPEIbSBIICHUS TOTPEOUTENIEM MM OOHAPY)KEHHBII HEIOCTATOK SIBJISIETCS HEYCTPAHUMBIM, TOTPEOUTEIH TI0
CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIEIO YMEHBIIEHUS 1IEHBI 32 BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHUS] TIOHECEHHBIX MM PACXOJIOB IO YCTPAHEHHIO HEIOCTATKOB BBHIMOJHEHHON pPaOOTHI
(oxa3aHHOMW yCITyTH) CBOMMH CHJIAMHU WJITU TPETHUMH JIUIIAMH,

OTKa3a OT MHCIIOJIHEHHs JIOTOBOpA O BBIMOJHEHUWH pPaOOTHl (OKa3aHUU YCIYTH) U BO3MEILEHUS
YOBITKOB.

Wudopmarys 06 u3MEHEHUX:

Deoepanvuvim 3axonom om 25 oxmsaops 2007 . N 234-D3 6 cmamvio 30 eHeceHbl U3MEHEHUS,
eécmynarowue 6 CUIy no UCmedeHuu Copoxka Nnsmu OHell Nocie OHA OPUUUATbHO20 ONYOIUKOBAHUA
Hazsanno2o PedepanvbHozo 3aKOHA

Cm. mexcm cmambuu 6 npeovioyuiel peoaKkuyuu
Cratbs 30. Cpoku ycTpaHEHUS HEIOCTATKOB BBIMTOJTHEHHOW paboThl (OKa3aHHOW YCITyTH)
TAPAHT:

CM. DHIUKJIONEAUN U Ipyrue KOMMEHTapuu K ctatbe 30 HacTosmero 3akoHa
Henocratku pabGoTsl (yciyru) AODKHBI OBITh yCTpaHEHbI UCIHOJHUTENIEM B pPa3yMHBIH CpPOK,
Ha3HAYEHHBINA OTpedUTEIEM.
A03a11 BTOpO# HCKJIIOUEH.

Wudopmarys 06 M3MEHEHUX:

Cm. mexcm ao3aya émopozo cmamou 30

HaznaueHHslii moTpedHUTENneM CpoOK yCTpaHEHHs HEIOCTAaTKOB TOBapa YKa3bIBa€TCs B IOTOBOPE WIIH
B MHOM IIOJIMCHIBAEMOM CTOPOHAMHU JOKyMEHTE JIMOO B 3asBICHUH, HANpPaBIECHHOM MOTpedUTeneM
UCIIOJIHUTEIIO.

3a HapylmeHue NPEeIyCMOTPEHHBIX HACTOALIEH CTAaTbel CPOKOB YCTPAHEHHUS HEIOCTaTKOB
BBITIOJTHEHHOW paboOThl (OKa3aHHON yCIYrv) HCTIOIHHUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaXIblil JEHb
MIPOCPOUYKU HEYCTOUKY (TIEHIO), pa3Mep U MOPSI0K UCUUCIECHUS KOTOPO ONPEENAIOTCS B COOTBETCTBHH C
IMYHKTOM 5 cTaThbu 28 HACTOSIIEro 3aKoHa.

B cnyuae HapymieHusi ykazaHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEABSIBUTH HCIIOJIHUTENIO UHBIC
TpeboBaHus, MpeaycMOTpeHHbIe NyHkTaMu 1 1 4 cratbu 29 HacTosIero 3akoHa.

Crartbs 31. Cpoku yI0BIETBOPEHUS OTACIBHBIX TPeOOBaHUI TOTpeOUTENS
TAPAHT:

CM. DHUIMKJIONEANH U Jpyrue KOMMEHTapuu K cTatbe 31 HacTosero 3akoHa

Wudopmarys 06 U3MEHEHUSX:

Deoepanvuvim 3akonom 21 oexaops 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHUs.
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Cm. mekcm nynkma ¢ npeovioyuieii pedaKyuu

1. TpeGoBanusi morpeduTesisi 00 YMEHBIICHMH IIEHBI 32 BBITIOJIHEHHYIO PabOTy (OKa3aHHYIO
yCIYTy), O BO3MEIIEHHH PAcXOJ0B IO YCTPAHEHHIO HEJOCTATKOB BBINOJHEHHOW palboThl (OKa3aHHOM
YCIIyTH) CBOMMHU CHJIaMHU WJIM TPETbUMH JIMLIAMH, a TAKKE€ O BO3BpaTe YIUIAU€HHOM 3a paboTy (yciayry)
JICHE)KHOM CyMMBbI M BO3MEUICHUM YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT UCIIOJHEHUS JJOrOBOpa,
pen1ycMOTpeHHbIe MYHKTOM 1 ctaTbu 28 u nmynkTtamu 1 u 4 crarbu 29 Hacrosiiero 3akoHa, OJyIeKaT
YIOBJIETBOPEHUIO B JIECSATUIHEBHBIN CPOK CO JHS IIPENBSABICHUS COOTBETCTBYIOLIETO TPEOOBaHMSL.

2. TpeboBanus moTpeOUTENST O OS3BO3ME3JHOM HM3TOTOBIICHWU JPYrOW BEHIM W3 OJHOPOIHOTO
MaTepuaga Takoro >K€ KadecTBa MM O MOBTOPHOM BBINOJIHEHUU pabOThl (OKa3aHUU YCIYTH) MOJUIEkKaT
YIOBJIETBOPEHUIO B CPOK, YCTAaHOBJIEHHBIN JUIsl CPOYHOI'O BBIMOJIHEHUsI paOOTHl (OKa3aHMs YCIYTH), a B
cllydae, €ciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIIOJHEHUM PabOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHA IJIeXKAIIlEe UCTIOTHEH.

3. 3a HapylleHHe NPeJyCMOTPEHHBIX HACTOSIIENH CTaThed CPOKOB YIOBIIETBOPEHHUS OTIENIBHBIX
TpeOOBaHU MOTPEOUTENS UCTIOIHUTEN YIIJIAUMBAET MOTPEOUTEIIO 32 KX /AbIi JJeHb IPOCPOUYKU HEYCTONKY
(meHto0), pazMep U MOPAIOK UCYUCIICHHUST KOTOPOU OTIPEETISIOTCSI B COOTBETCTBUU C MYHKTOM 5 cTarbu 28
HAaCTOALIEro 3aKOHa.

B ciywae mapymeHus CpokoB, yKa3aHHBIX B MyHKTax 1 W 2 HACTOAIIEH CTAaTbH, MOTPEOUTEIND
BIIpaBE NPEIbSIBUTH HCIOJHUTE0 WHbIE TpeOOBaHMS, NMPEIyCMOTpEeHHble NMyHkTOM 1 crarbu 28 u
nyukramu 1 u 4 crarbu 29 HactoAmero 3akoHa.

Nudopmanus 06 M3MEHEHUX:
Deoepanvuvim 3akonom 21 oexaobps 2004 2. N 171-D3 cmamovs 32 u3nodxicena 8 HOB0U pedaKyuu

Cm. mexcm cmamou 6 npeovloyuiel peoaKuyuu
Crarbst 32. IlpaBo moTpeOuTENss Ha OTKa3 OT MCIOJHEHUS JOTOBOpa O BBIMOJHEHUU padoT
(okazaHUM yCIIyT)
TAPAHT:

CM. DHUMKJIONEINH, TO3MIMHA BBICHIMX CYJ0B U JIPYrHe KOMMEHTapHH K CTaTbe 32 HACTOSIIETO
3aKoHa
[ToTpebutenp BrpaBe OTKA3aThCs OT UCTIOTHEHUS JIOTOBOPA O BHITIOJHEHUH PabOT (OKa3aHUH YCIIYT)
B JIt000€ BpeMs IPH YCIOBUHU OILJIATHI UCTIOTHUTEIO (PaKTUUECKH TTOHECECHHBIX UM PACX00B, CBA3AHHBIX C
WCIIOJTHEHUEM 0053aTEBCTB 10 IAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBINIOJIHEHUE paOOThI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHIUKJIONEIUN U IPyrie KOMMEHTApHH K cTaThe 33 HACTOSIIEro 3akoHa
1. Ha BeimonHeHue paboThl (OKa3zaHHE YCIYrH), MPEeIyCMOTPEHHOH IOTOBOPOM O BBITIOJIHEHUHU
paboThl (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEpAas WM MPUOTU3UTEIbHAS CMETa.
CocraBiieHHE TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTENS WIIH UCTIOJHUTENS 00s3aTEIBHO.

Wudopmarys 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 nynxkm 2 uznoodicer 8 HOBouU pedaxyuu

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

2. Hcnomuutens He BIOpaBe TpeOOBaTh YBENWYECHHs] TBEPAON CMETHL, a MOTpeOUTENTh - €€
YMEHBUIEHUS, B TOM YHCJIE B ClIy4ae, KOIr/la B MOMEHT 3aKIIFOUEHHUS JI0rOBOpa UCKIIIOYAIACh BO3MOKHOCTh
MPEeyCMOTPETH MOJHBIN 00BEM MOUIeKAIINUX BBITOJIHEHUIO PadOT (OKa3aHUIO YCIYT) WA HEOOXOAUMBIX
JUIL TOTO Pacxo/10B.

HcnonHuTtens wMeeT MpaBo TpeOOBaTh YBETUYEHHs] TBEPIOM CMEThl MPHU CYHIECTBEHHOM
BO3pPACTaHMH CTOMMOCTH MaTepHaloB M O000PYAOBaHUS, MPEJOCTABISEMBIX HCIOIHUTENIEM, a TaKkKe
OKa3bIBAEMBIX €My TPETHbHUMH JIUIAMHU YCIYT, KOTOPOE HEeNb3s ObLIO MPEeayCMOTPETh MPH 3aKIIOYCHHUU
noroBopa. Ilpu oTkaze moTpeduTesnss BBIMOJHUTH ATO TpeOOBaHUE WCIOIHUTEIh BIIPABE PACTOPTHYTH
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JIOTOBOP B CyACOHOM TIOPSIKE.

Wupopmanus 06 H3MEHCHUSX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecau BO3HHMKIA HEOOXOAMMOCTh BBIIOJHEHUS JIOTOJHUTEIBHBIX paboT (oka3zaHus
JOTIOJTHUTEIBHBIX YCIIYT) M M0 3TOW NMPUYHHE CYIIECTBEHHOTO MPEBBIIICHUS NPUOTU3UTEIFHON CMETHI,
WCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpenynpeauTh 00 3toM norpedurens. Eciu morpebutens He man
corJIacue Ha MPEBbIIICHHE MPUOTU3UTEILHON CMETHI, OH BIPaBE OTKA3aThCsl OT UCHOJIHEHHUS JI0roBopa. B
3TOM CIly4ae HMCIIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIaThl IICHBI 32 BBHIMOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

WcnonHuTenb, CBOEBpEMEHHO HE MPEIyNpeIuBIINN MOTPEOUTENS O HEOOXOIMMOCTH MPEBbIIICHUS
NpUOIN3UTENBHON CMEThI, 0053aH HCIOJHUTD JIOTOBOP, COXpaHss MpaBO Ha OIulaTty paboTel (yciiyru) B
npenenax npuOIN3UTEIBHON CMETHI.

CraTtes 34. BeimonHeHue paboThl U3 MaTepuasa UCTIOTHUTENS
TAPAHT:

CM. DHIUKJIONIEMHU U IPYTHe KOMMEHTAapUH K cTaThe 34 HAcTOSAIIEro 3aKoHa

Nudopmanus 06 M3MEHEHUX:
Deoepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 1 6HeceHbl UsMeHeHUs

Cm. mexcm nynkma 6 npeowvloyuieii peoaKkuuu
1. UcionHUTENH 00513aH BHITIOIHUTE PabOTY, ONMPEACIICHHYIO JOTOBOPOM O BBITIOJTHEHHH PaOOTHI, U3
CBOEro MaTepuaya u CBOUMHU CPEJICTBAMU, €CIIM MHOE HE NMPEAYCMOTPEHO JOTOBOPOM.
WcnonHutenb, MNpenoCTaBUBIIMM MaTepuan Jis BBIIOJHEHUS pPa0OThl, OTBEYAeT 3a €ro
HEHaJJIeXalllee KauecTBO IO MpaBujiaM 00 OTBETCTBEHHOCTH IMpOJABIa 3a TOBapbl HEHAJIEKAIIETOo
KayecTBa.

Wudopmarys 06 U3MEHEHUX:

Deoepanvuvim 3akonom om 17 dexaops 1999 . N 212-D3 6 nynkm 2 6HeceHbl USMEHEHUs

Cm. mexcm nynkma 6 npeowvloyuieii peoaKkuuu
2. Matepuan UCTIONHUTENS OIUIaYMBAETCs MOTPEOUTENeM IPU 3aKIIFOYEHUHN YKa3aHHOTO J0TOBOpa
MOJIHOCTBIO UJTU B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUU Pa0bOTHI C YCIOBUEM OKOHYATEIHLHOTO
pacuera MpH MHOJYyYEHUH NOTPEOUTETIeM BBINOJIHEHHON HCHOJHUTENEM pabOThl, €ClIM HHOW MOPSAIOK
pacueToB 3a MaTepUaj UCIIOJHUTENS HE IPELyCMOTPEH COTJIAIIEHUEM CTOPOH.

Wudopmarys 06 U3MEHEHUX:
Deoepanvhvim 3akonom om 17 dexaops 1999 2. N 212-D3 6 nynkm 3 6Hecenbl UsMEHEHUs

Cm. mexcm nynkma ¢ npeovloyuienl peoaxKyuu
3. B ciyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHUU PabOThl, MaTepual MOXKET ObITh
MPEeIOCTaBICH HCIOJHHUTENEeM moTpeduTento B KpeautT. llocnenmyromee U3MEHEHHE — LIEHBI
MIPEIOCTABJICHHOTO B KPEIUT MaTepuaia UCIIONHUTENS He BIeUeT 3a co00ii mepepacuera.
4. Marepuan HCHOJHHUTENS U HEOOXOAWMBIE AJSl BBIMOJHEHHUS pabOThl TEXHHUYECKHUE CPEICTBA,
WHCTPYMEHTHI U Tpoyee JOCTABISIOTCS K MECTY BHITIOJTHEHHS paOOT UCTIOTHUTETIEM.

Crartbs 35. Beinosnnenue paboThl U3 MaTepHraia (C BEIb0) MOTPpeOUTeNs
TAPAHT:

CM. DHUIMKJIONEANH U JPYTrue KOMMEHTapUH K CTaTbe 35 HACTOSIIEro 3aKOHa
1. Eciiu paGoTa BBIMOJTHSAETCS MOJHOCTHIO MM YAaCTUYHO M3 Marepuana (C Bellblo) MoTpeOuTes,
WCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuana (Belln) U MPaBUIbHOE €ro HCI0JIb30BaHHE.
Hcnonnurens 06s3aH:
NpeaynpeuTh MNOTPeOUTENss O HENPUTOJHOCTH WIM HEJOOpPOKAaYeCTBEHHOCTH IEPEeJaHHOTO
noTpeduTeneM Matepuana (Bewm);
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MPEICTaBUTh OTYET 00 M3PACXOIOBAaHUU MaTepHalia U BO3BPATUTH €r0 OCTaTOK.

B cnydyae monHON wiM 4acTUYHOW YTpatThl (IIOBPEXIEHHUS) Marepuayia (BELM), HMPUHATOIO OT
NOTpeOUTENs, UCHOJHHUTENb O0sf3aH B TPEXTHEBHBIM CPOK 3aMEHHUTh €r0 OJHOPOJHBIM MaTepHaiOM
(BemIp0) aHAJIOTHYHOTO KAayecTBAa M IO JKEIAHWIO MOTPEOUTENsT M3TOTOBHUTH M3JENUE M3 OJHOPOIHOTO
MaTtepuaia (BEL) B pa3yMHbI CPOK, a IPU OTCYTCTBUM OJIHOPOJHOTO MarepHalia (BEly) aHaJIOTMYHOrO
KadecTBa - BO3MECTHUTH MOTPEOMTENIO0 IBYKPATHYIO LIEHY YTpaueHHOro (MOBPEXIECHHOTO) Marepuaa
(Bemu), a TaK’Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

Wupopmanus 06 H3MEHEHUSX:
Deoepanvhvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl USMEHEHUS

Cm. mexcm nynkma ¢ npeovloyuieii peoaKkuuu

2. llena yrpaueHHOTO (TMOBPEXKIECHHOTO) Marepuana (BElIM) OMPEACNsAeTCS, MUCXOIi U3 IEHBI
Martepuaina (Beliu), CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS JTOJKHO OBbLIO
OBITH YJOBIIETBOPEHO HCIIOIHHUTENEM B JIEHh JOOPOBOJBHOTO YIOBIETBOPEHHS TAKOTO TPEOOBAHHMS MU B
JICHb BBIHECEHHS Cy/IEOHOTO pelieHusi, eciau TpeOboBaHUe MOTPeOUTENsI JOOPOBOJIBHO YAOBJIETBOPEHO HE
OBLII0.

Ilena maTepuaina (Bemu), IepeaaBaeMoro UCTIOTHUTEITIO, OTIPEIENISIETCS B IOTOBOPE O BHITIOJTHEHUH
paboTHI T B MHOM JOKYMEHTE (KBHUTaHIUH, 3aKa3e), TOATBEPKIAAIOIIEM €T0 3aKITFOUCHHUE.

NHudopmanus 06 M3MEHEHUX:
Deoepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma ¢ npeovloyuieii peoaKkuuu
3. Hcnomautens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO WM YacTUYHYIO yTpaTy
(moBpexieHne) mMaTepuayia (BEIy), MPUHATOTO UM OT MOTPEOUTEINs, €CM MOTPEOUTENb MPEAYITPEKICH
HCIIOJHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuasa (BEIIH), KOTOPhIE MOTYT TOBJIEYh 32 COOOM €ro MOJIHYIO
WJTU YaCTUYHYIO YTpaTy (IMMOBPEXICHUE) TMO0 €Clii yKa3aHHbIE CBOMCTBA MaTepuraa (BeIln) He MOTIIN ObITh
0OHapYKEHBI TIPH HAJIeKAIEH TPHUEMKE UCIIOJTHUTENIEM 3TOTO MaTeprasia (Bemu).

Wudopmarys 06 U3MEHEHUX:

Deoepanvuvim 3akonom 21 oexaobps 2004 2. N 171-D3 6 cmamvwio 36 6HeceHbl UsMeHeHUs

Cm. mexcm cmambou 6 npeovloyuieil peoaKyuu
Cratbsi 36. OOs3aHHOCTH HCHOJHHUTENS WH(DOPMHUPOBATH MOTPEOHMTENT 00 OOCTOSTENHCTBAX,
KOTOpbIE MOTYT MOBJIMSTH HA KAYECTBO BBIMIOJIHAEMOI pabOThI (OKa3bIBa€MOM YCIyTH) WIIH
MOBJIeYb 32 CO00I1 HEBO3MOKHOCTh €€ 3aBEPILIEHUS B CPOK
TAPAHT:

CM. DHUMKJIONEINH, TO3UIMH BBICHIMX CYJI0B U JIpPYrMe KOMMEHTapHH K CcTaTbe 36 HACTOSIIETO
3aKoHa

HcnosnuTesb 00513aH CBOCBPEMEHHO WH(OPMHUPOBATh MOTPeOMTENIsI O TOM, YTO COOJIIOJIEHUE
yKa3aHUN MOTpeOuTeNss U UHbIE 0OCTOSITENBCTBA, 3aBUCAIIME OT MOTPEOUTEINS, MOTYT CHU3UTh KayecTBO
BBITIONTHSAEMOM paboThl (OKa3pIBa€MOW YCIYTH) UM TIOBIEYh 32 COOON HEBO3MOXKHOCTh €€ 3aBEpIICHHUS B
CpPOK.

Ecnmu motpeburtens, HeECMOTpsS Ha CBOEBpeMEHHOe U 00OCHOBaHHOE HH(POPMHUPOBAHUE
WCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HETMPUTOIHBIM MU HEAOOpOKAYEeCTBEHHBIN MaTepual, He
M3MEHHUT YKa3aHUW O crocoOe BBIMOTHEHUS padOThl (OKa3aHWs YCIyrd) JuO0 HE YCTPaHUT HHBIX
00CTOSITENBECTB, KOTOPHIE MOTYT CHHU3UTh KadeCTBO BBITIONHAEMON paboThl (OKa3bIBa€MOM YCIIyru),
WCIIOJIHUTEND BIIPaBE OTKA3aThCs OT UCTIOTHEHHS JOTOBOPA O BBIOJHEHUU pa0OTHI (OKa3aHUU YCIYyTH) U
MOTpeOOBaTh MOJHOTO BO3MEIICHHUS YOBITKOB.

Hudopmarys 06 H3MEHEHUSIX:

@Deoepanvnuvim 3axkonom om 27 uioua 20112 N 162-D3 6 cmamvio 37 6Hecenbl U3MeHeHUs,
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ecmynarouwiue 6 culy no ucmedeHuu oesanocma OHell nocie OHs Od)uuuafleOZO onyﬁﬂukoeauu}l
HA36AHHO20 @edepaﬂbﬂoeo 3dKOHA

Cm. mekem cmamuu 6 npeovioyuieil peoaKyuu
Cratbs 37. [opsiiox u GopMBbI OIIATHI BEIIOJIHEHHON PaOOTHI (OKa3aHHOM yCIyTrH)
TAPAHT:

CM. DHIUKJIONEIUH, MO3UIMH BBICIINX CY/I0B U Jpyrue KOMMEHTapuu K CTaTtbe 37 HaCTOSIIETO
3akoHa

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €MY YCIYTH B IOpPAOKE M B CPOKH, KOTOpBIC
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJHUTEIIEM.

[ToTpebutens 00s13aH OMIATUTH BBINOJHEHHYIO UCIIOJHUTENIEM B IIOJTHOM 00beMe paboTy mocie ee
npuHATHS oTpeduteneM. C cornacusi notpedurens padoTa MOXKET ObITh OIUIaYeHa UM IPH 3aKIIIOUEHUU
JIOTOBOpA B IMOJIHOM pa3Mepe WM ITyTeM BbIauu aBaHca.

Onuata OKa3aHHBIX YCIYr (BBINOJHEHHBIX pabOT) MPOU3BOAUTCSA MOCPEICTBOM HAJIUYHBIX WU
Oe3HaJTUYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOAaTeabCcTBOM Poccuiickoii denepanum.

[Ipu ucnonp3oBaHUM HATUYHOW (OPMBI PacUyeTOB OIIaTa TOBapOB (padoT, yCIyr) MoTpedouTeneM
MIPOU3BOJIUTCS B COOTBETCTBHH C YKa3aHHUEM IMPOJABIa (HMCIOJHHUTENS) IYTeM BHECCHHS HAJTMYHBIX
JIEHEKHBIX CPEJICTB MPOJABIy (MCIOJHUTENIO), JUOO B KPEAUTHYIO OPTaHHU3AIUI0, OO TUIATEKHOMY
areHTy, OCYIIECTBIIIONIEMY JEATEILHOCTh M0 MPUEMY TUIaTeXer (u3ndeckux nuil, 0o OaHKOBCKOMY
IJIATe;KHOMY — areHTy  (cy0areHry), OCYIIECTBIISIIOIIEMY  JESITeIbHOCTh B COOTBETCTBUU  C
3aKO0HO/AaTeJIbCTBOM O 0aHKaX M OAHKOBCKOW JIEATEIbHOCTH, €CJIM NHOE HE YCTAHOBIIEHO (eiepaibHbIMU
3aKOHAMU WJIM HWHBIMA HOPMAaTHMBHBIMU MpaBOBbIMH akTamu Poccuiickoit ®enepauuu. Ilpu sTom
00s13aTeILCTBA TOTPEOUTENSI TIepea IPOJABIIOM (HMCIIOJTHUTEIEM) 10 OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX NEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HAJIMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJIABIY (MCIIOJHUTENIO), MO0 B KPEAUTHYIO OPraHU3aIUIo, JTUOO
IJIATeKHOMY areHTy, OCYIIECTBISAIONIEMY NEATENbHOCTh MO MpHEMYy IUIaTexel (QU3ndecKux Juil, Ju0o
0aHKOBCKOMY IUTATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY NEATEILHOCTh B COOTBETCTBHH C
3aKOHOJATETLCTBOM O OaHKaX M OAHKOBCKOU AESITEIbHOCTH.

Crarps 38. YTparuia cuiuy.

Wudopmariys 06 M3MEHEHUX:

Cm. mexecm cmamou 38

Crartbs 39. PerynupoBaHue oka3aHHs OT/ICJIbHBIX BUJIOB YCIYT
TAPAHT:

CM. DHUMKJIONEINH, TO3UIHH BBICHIMX CYJI0B U JIpYyrHe KOMMEHTapHH K cTaTbe 39 HACTOSIIETro
3aKoHa

[TocnencTBust HapyIIeHHs YCIOBUIM TOTOBOPOB 00 OKa3aHWUU OTAETBHBIX BUIOB YCIIYT, €CITU TaKHe

JIOTOBOPBI IO CBOEMY XapaKTepy He MOANAIA0T MO ICHCTBHE HACTOSLIEH I1aBbl, ONIPEAEIISIOTCS 3aKOHOM.

Wudopmariys 06 H3MEHEHUSIX:

Deoepanvuvim 3axkonom om 18 wurons 2011 2. N 242-D3 cnasa Il oononnena cmamveii 39.1,
ecmynatouieii 6 cuny c 1 agzycma 2011 e.
Cratea 39.1. [IpaBuna oka3aHus OTACNBHBIX BUAOB YCIYT, BHIMIOJIHEHUS OTJCIBHBIX BUIOB PabOT
MOTPEOUTENAM
TAPAHT:

Cum. koMMeHTapuu K ctathbe 39.1 Hacrosiiero 3akoHa
IIpaBuiia oka3aHUs OTJENBHBIX BUAOB YCIYT, BBITIOJIHEHHUS OTJEIBHBIX BUJOB paboT NOTPEOHTESIM
ycra"asnuBarorces [IpasurensctBoM Pocculickont @enepanuu.
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I'maBa IV. I'ocynapcTBeHHasi M 0011eCTBeHHAsI 3aIMTA NIPaB NOTpPeduTe el
TAPAHT:

CwMm. cxemy "T'ocynapcTBeHHas U 00IIECTBEHHAs 3al[MTa MTpaB moTpeduTeneit"”

Wupopmarus 06 H3MEHEHUSX:
Cmamobs 40 uzmenena c 1 urons 2021 2. - @edepanvuwiit 3akon om 11 uonsn 2021 2. N 170-D3

Cm. npedvidyuiyio peoaxyuio
Crarbsn 40. denepanbHblii rocylapCTBEHHBIH KOHTPOJIb (HaA30p) B 00JacTH 3alllUThl IpaB
notpeduTenen
TAPAHT:

CM.DHUMKJIONIEANH, TO3MLIMH BBICHIMX CY/I0B M Jpyrue KOMMEHTapuu K cratbe 40 HacTOAILIETO
3akoHa

1. ®enepanbHbIE TOCYAApCTBEHHBIM KOHTPOJIb (HAaI30p) B 00JIacTH 3alMTHI MpaB MOTpeOUTeneit
ocymiecTBisieTcss  (heaepajibHLIM ~ OPraHOM  MCIIOJHUTEJIBHOW  BJIACTH,  YIIOJIHOMOYEHHBIM
[IpaBurensctBOM Poccuiickoit deneparuu (j1anee - opraH rocyJJapCTBEHHOTO HAI30Pa).

2. IlpenmetroMm (enepasibHOTO TOCYIApCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJACTH 3allUTHI MpPaB
noTpeOuTeNnei SABISIOTCS:

1) coOmtogeHHe  W3TOTOBUTENSIMHM,  HWCHOJHUTENSMH, MPOAABIAMH,  YIOJTHOMOYEHHBIMU
OpraHM3alUs MU WM YIOJHOMOYEHHBIMU WHJMBUIYaJIbHBIMU MPEANPUHUMATENSIMU, HMIIOPTEpaMH,
BIIAJIETIbIIAMU arperaTopoB 00s3aTENbHBIX TPEOOBAHUHM, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, IPYTUMH
(dhenepaTbHBIMU 3aKOHAMH ¥ HHBIMH HOPMAaTHUBHBIMU TTPAaBOBBIMH akTamMu Poccuiickoit deaepanuu, a Takke
aKTaMH, COCTABJISIIOIIMMHU MpaBo EBpazuiickoro 3KOHOMHYECKOTO COI03a, PETYIUPYIOUIUMU OTHOLICHHUS B
00J1aCTH 3aIIUTHI TIPAB TIOTPEOUTEIICH;

2) coOM0IeHre U3TOTOBUTENIEM, MCTIOJIHUTEIEM (JTUIIOM, BBITIOJHSIONIUM (DYHKIIMH WHOCTPAHHOTO
U3rOTOBUTENS), TMPOJABLOM TpeOOBaHMM, YCTAaHOBJIEHHBIX TEXHUYECKUMHU perjaMeHTaMu, WId
00s3aTeNnbHBIX TpeOOBaHUM, MOJUIekKAIMX MPUMEHEHHUIO A0 [HS BCTYIUICHUS B CHIIy TEXHHUYECKHX
periiaMeHToB B COOTBeTCTBUH ¢ PDegepajibHbIiM 3akoHOoM oT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM peryaupoBaHuun.

3. Opranuzanus U OCyHIeCTBIEHHE (elepalbHOr0 TOCYJapCTBEHHOTO KOHTpOJs (Ham3opa) B
00J1acTH 3alIuThI TIpaB MOTpeduTeNne perymupyrores PeaepaibHbiM 3akoHoM oT 31 urons 2020 roga
N 248-®3 "O rocymapcTBEHHOM KOHTpoJie (HAaI30pe) M MYHHIHMIAILHOM KOHTposie B Poccuiickoit
denepanun.

4. TloJsoxenue o deneparbHOM rOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTu 3allUTHI MpaB
notpebuteneit yrepxkaaercsa [IpaButensctBom Poccuiickoii @enepanum.

5. B monoxenuu o ¢enepalbHOM rocy1apcTBEHHOM KOHTpoJIie (Haa30pe) B 00IacTH 3allUThI IPaB
noTpeOuTeNnel yKa3bIBalOTC HAMMEHOBAHHE U CTPYKTYPHBIE JIEMEHThI TEXHUYECKOTO perjiaMeHTa U (1iin)
00s13aTeNIbHBIX TPeOOBaHUM, MOJUIekKAIUX NPUMEHEHHIO A0 JHA BCTYIUIGHHS B CHJIYy TEXHUYECKUX
periaMeHToB B COOTBETCTBUM C¢ DenepaibHbiM 3akoHOM oT 27 pekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PeryaupoBaHUM", OlIEHKa COOIOAEHUSI KOTOPBIX OCYILECTBIIIETCS B paMKax (eepabHOro
rOCyJapCTBEHHOI'O KOHTPOJIA (Ha130pa) B 00JaCTH 3alIUTHI ITPaB NOTPEeOUTENEH, a TaKXkKe BUAbI IPOTYKIUH,
ABIISIOIIMECS 00BEKTaMH (peJIepanbHOTO rOCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JacTH 3allUThl IpaB
norpeoduTenei.

6. Opras rocyjapCTBEHHOTO HaJ130pa €KEroJHO TOTOBUT IOCYAAPCTBEHHBIN TOKIa1 O 3alllUTe NpaB
norpeduteneit B Poccuiickoit denepauuu B mnopsijike, ycraHoBieHHOM [IpaBurensctBom Poccuiickoit
denepanuu.

7. OpraH rocyapcTBEHHOTO HaJ30pa BIPaBe 0OpamiaThCs B CyJ C 3asABJICHUSMHU B 3aLIUTY MpaB
notpeduTeneil M 3aKOHHBIX HHTEPECOB  OTHENBHBIX IOTpeduTeneil (rpymmbl  MOTpeOUTeNeH,
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HEOTIPE/ICJIEHHOTO Kpyra MNoTpeOuTeneil), a Takke C 3asBICHUSAMH O JHMKBUAAIUN H3TOTOBHTEIS
(ucmoHUTENS, MPOAABLA, YIIOJTHOMOYEHHOW OpraHU3alliy, UMIIOpTEpa, BIIAJEbla arperatopa) Jmoo o
MpeKpaIleHuH AeATeIbHOCTH HHANBUIYAIBHOTO MPEANPHHUMATEIS (YITOJHOMOYEHHOTO HHIUBHIyaTbHOTO
NpeAnpUHUMATENsi) 3a Tpyooe (MOBJEKIIee CMEPTh MM MacCOBbIe 3a00JI€BaHUS, OTPABIICHUS JIHOJCH)
HapyIIeHHE ITpaB NOTpeOUTENIEH.

8. Oprau rocyiapcTBEHHOTO Ha/[30pa B MOPSIKE, YCTAHOBICHHOM 3aKOHOIATENLCTBOM Poccuiickoit
deneparyin, MOXKET OBITh PUBJICYCH CYAOM K YYaCTHIO B JIeJ€, @ TAKXKE BIIPaBE BCTYMATh B JIEJIO 110 CBOCH
WHUIMATUBE WIM TI0 WHUIMATUBE JIUI, YYACTBYIOIIUX B JeJie, /Ul JIa4d 3aKIIOYCHHS O JIeNy B IEJsX
3alIUTHI IPaB MOTPEOUTENIEH B paMKaxX IPayKIaHCKOTO WM aIMHUHACTPATHBHOTO CY/I0TIPOU3BOJICTBA.

9. OpraH rocynapcTBEHHOTO HaJa30pa BIpPaBE aBaTh Pa3bsSCHEHHs 10 BOMPOCAM TPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX IPAaBOBBIX akTOB Pocculickoi denepanuu, peryiaupyromux OTHOLICHNS B
o0JacTy 3aluThI ITpaB MOTPEOUTENEH.

10. KoncynsTupoBanue, npopuIakTHYECKU BU3UT, HAOIIOICHHUE 32 COOIMIOJICHUEM 0053aTeIbHBIX
TpeOOBaHMM, BBIE3THOE OOCIIEIOBaHNE MOTYT TIPOBOJHUTHCS —(enepalbHBIMU  TOCYJapCTBEHHBIMHU
YUPEKACHUSIMH, TOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HAa30pa, B TIOPSIKE H CIIydasX,
YCTaHOBJICHHBIX MOJIOKEHHEM O (hesilepaIbHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IaCTH 3alIUThI
MpaB NOTpeOUTENEH.

Uudopmanus 06 M3MEHEHUX:
Cmamuvs 41 uzmenena c 1 ausaps 2019 2. - @edepanvustii 3akon om 29 urons 2018 2. N 250-D3

Cm. npedvldyuiyro peoakyuro
Cratbs 41. O0s3aHHOCTH U3TOTOBUTES (MCIIOTHUTEIIS, TIPOABIIA, YIIOJIHOMOYCHHOM OpraHU3aIuH
WM YHOJHOMOYEHHOTO HHAMBUAYAIBHOTO MpeInpUHUMATENS, UMIIOpTEpa, BIlajelblia
arperaropa) mo MnpenocTaBlIeHHI0 HH(OPMaLlUK Oprany rocyAapcTBEHHOTO Haa30pa
TAPAHT:

CM. DHIUKJIONIEMHU U JpYTHe KOMMEHTapuH K ctaThe 41 Hacrosmiero 3akoHa
W3roroBurens (MCIOJHUTENb, IPOAABEL, YIIOJHOMOYEHHAs OpraHU3alys WK YIOJHOMOYEHHBIH
WHAMBUIYAIBHBIM TNpeANpUHUMATENb, HMMIIOPTEp, BIaJeNel] arperatopa) Ho TpeOOBaHUIO OpraHa
rOCyJapCTBEHHOIO Ha/A30pPa, €ro JOJKHOCTHBIX JIUI 0053aH NPEJOCTaBUTh B YCTAHOBJIEHHBIH MU CPOK
JOCTOBEPHBIE CBEJICHMS, JOKYMEHTAIMI0, OObSCHEHNUsS B NMUCBMEHHOM M (MJIM) ycTHOM (opMe M HHYIO
uHpOpMaLHIO, HEOOXOAMMYIO JJIsi OCYIIECTBICHHMS OpPraHoM TOCYJapCTBEHHOIO HaJa30pa U  €ro
JOJDKHOCTHBIMH JIMIIAMHU [TOJIHOMOYMH, YCTAaHOBJICHHBIX 3aK0HOAaTebCTBOM Poccniickont denepannn.

Crarbs 42. YTpaTruia cuiy.

Wudopmarys 06 U3MEHEHUX:

Cm. mexecm cmamou 42

Cmamus 42.1 uzmenena c 29 mapma 2019 2. - @edepanvhuiit 3axkon om 18 mapma 2019 2. N 38-D3

Cm. npeovloyuiyro peoaxkyuro
Crarbst 42.1. IlomHOMOYMSI BBICIIMX HCIHOJHHUTEIBHBIX OPraHOB TOCYJAapCTBEHHOW BJACTH
cyobekToB Poccuiickoit deneparyu B 001aCTH 3alIUTHI IpaB NOTpeOUTENeH
TAPAHT:

CMm. kxoMMeHTapuu K ctaTthe 42.1 HacTosiero 3akoHa
1. Bopicmmii HMCHOTHUTENBHBIM OpraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit denepanuu OCYIIECTBISIET MEPONPHUATHS TIO peaau3alui, 00eCIEeYeHUI0 U 3alllUTe MPaB
noTpeOuTeNnel u B mpeaesax CBOMX MOJHOMOYUI MPUHUMAET ONPEeIEHHBIE MEPHI.
2. B mensix coneicTBUS 3alIUTe MpaB MOTPEeOUTENeil OpraHbl UCIOJHUTENBHON BIACTH CYOBEKTOB
Poccuiickoit ®enepannu pa3pabdaTpbiBalOT perdOHATIbHBIC MPOTPAMMBI 1O 3allUTE MpaB MOTpeOuTenel u
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

OKa3bIBAIOT COJACWCTBUE OpraHaM MECTHOIO CaMOYIPAaBJICHHUS M OOLIECTBEHHBIM OOBEIMHEHUSIM
notpeburesneil (MX accoLuanusaM, CO3aM) B OCYIECTBICHUN UMU 3allUThI IIPaB oTpeOuTeNeil.

Wupopmanus 06 H3MEHCHUSX:

Cmamobs 42.1 oononrnena nynkmom 3 ¢ 1 uronsn 2021 2. - @edepanvustii 3akon om 11 uronusn 2021 2. N
170-D3
3. Opran rocyIapCTBEHHOTO HaJ[30pa YTBEPKIA€T METOIMYECKUE PEKOMEH/IAINH TI0 pa3pabOTKe U
pealn3ayy PEruOHATBHBIX U MYHUITUTIAIBHBIX ITPOTPAMM I10 3alIUTE MTPaB MOTPEOUTEIICH.

Wupopmanus 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 13 urona 2015 2. N 233-D3 3axon donoanen cmamoeti 42.2
Cratbs 42.2. [lepenaya ocyiecTBISHUS TOJHOMOYHM OpraHa roCyJapCTBEHHOTO HA/130pa OpraHam
WCTIOJHUTENBHOU BiacTu cyOnekToB Poccuiickoit deneparum
TAPAHT:

CM. KOMMEHTapuH K cTaTbe 42.2 HacTosIIero 3aKoHa

[lomHOMOUMs oOpraHa TrocyJapCTBEHHOIO HAJ30pa IO  OCYIIECTBIECHHIO (enepatbHOro
rOCyJapCTBEHHOTO Haja30pa B OO0NacTH 3allUThl IpaB MOTpeOUTENIed MOTYT MepenaBaTbes JUld
OCYILIECTBJICHUS OpraHaM HCIOIHUTEIbHOU BiacT cyobekToB Poccuiickoit @enepanyiy moCTaHOBICHUSIMHU
[IpaBurensctBa Poccuiickoit denepanum B mopsake, yCTaHOBIEHHOM dDenepaibHBIM 3aKOHOM OT 6
okTsiOps 1999 roma N 184-®3 "OO oOmMX MNpUHIUNAX OPraHu3alud  3aKOHOJATEJIbHBIX
(mpencTaBUTENbHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYIApCTBEHHOU BiacTu cyObekToB Poccuiickoii
®Oenepanun.

Wudopmarys 06 M3MEHEHUX:

3axon Odononnen cmamveu 42.3 ¢ 29 mapma 2019 o. - @edepanvuviit 3akon om 18 mapma 2019 e.
N 38-@3

Cratbs 42.3. [logaya 1 paccMOTpeHHE 00paleHuid moTpeouTenen

1. OOpamenue moTpeOUTENss MOXKET OBITh HalpaBJIE€HO B NMUCBMEHHOW (opme Ha OymakHOM
HOCHUTENIE WIA B DJIEKTPOHHOW (opMe B OpraH rocyaapCTBEHHOTO HaJ30pa, MHbIE YIIOJIHOMOYEHHBIE
(denepanbHble OpraHbl MCHOJHUTENIBHON BIACTH, OPraH MCIOJIHHUTENIbHONW BiacTu cyobekra Poccuiickoii
Oenepannu 1u060 OpraH MECTHOTO CaMOYIPaBIICHUS.

2. OO0pamenue mnoTpeOUTENsT MOXKET OBITh HAMpPaBJICHO MO TMOYTe, C HCIOJIb30BaHUEM
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW cetn "MHTepHET", B TOM unciie opUIMaIbHOTO caiiTa opraHa
roCy/IapCTBEHHOTO HaJ30pa, MHBIX YIOJHOMOYEHHBIX (helepalibHBIX OPraHOB MCHOJHUTENBLHOW BIIACTH,
OopraHa HCIOJHHUTEIbHOW BIAacTH cyObekTta Poccuiickoit @expepanuu 5100 oOpraHa MECTHOTO
camoymnpasieHus: (B cyorekrax Poccuiickoit ®enepanuu - ropomax denepambHoro 3HayeHus: Mockae,
Cankr-IletepOypre u CeBacTomnoyie ¢ HCIOJNb30BaHMEM O(UIMATBHOTO caiiTa opraHa MECTHOIO
cCaMOyTpaBlieHUsI B Cilydae, €Clid 3TO MPeIycMOTPEeHO 3akoHamHu cyOonekToB Poccuiickoit denepanuu -
roposioB (enepanbHoro 3HaueHus Mockbl, Cankr-IlerepOypra u CeBacTomnosist), €JUHOr0 MOpPTaJia
TOCY/IapCTBEHHBIX W MYHUIUMAIBHBIX YCIyr JHOO PpErHoHANbHOTO TOpTala TOCYAAPCTBEHHBIX H
MYHHIIMITATBHBIX YCIIYT, a TAKXKE MOXET ObITh MPUHSITO MPU JTUYHOM MPUEME 3aIBUTEISL.

3. B MHOroQyHKIHMOHATBHBIX ILEHTPaX MPEJOCTaBICHHS TOCYAAPCTBEHHBIX M MYHHIIMIIATBHBIX
yCIyT MOTYT OCYILECTBISTHCS MPUEM OOpaleHuil moTpeOuTeneit 1 KOHCYIbTUPOBAHUE MOTPEOUTENeH Mo
BOIpOCAM  3alllUTBl MX TMpaB Ha OCHOBaHUM  COTJIAUIEHUH O  B3aUMOJCHCTBUM  MEXKIY
MHOTO(YHKIIMOHATBHBIMUA LEHTPAMU MPEAOCTABICHUS TOCYAaPCTBEHHBIX M MYHUIMIANBHBIX YCIYT M
denepalbHBIMU OpraHaMHU HWCHOJHUTENFHOM BIACTH, OpraHaMH TOCYAapCTBEHHBIX BHEOIOKETHBIX
(hOHIOB, OpraHaMu roCyAapCTBEHHOM BiacTu CyObekToB Poccuiickoit dexeparum, opraHaMu MECTHOTO
CaMOYIpPaBJICHHUS.

Hudopmarys 06 H3MEHEHUSIX:
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Deoepanvuvim 3akonom 21 dexaobps 2004 2. N 171-D3 cmamos 43 uznodcena 8 HOBoU pedaxyuu

Cm. mekcm cmamuu 6 npeovloyuieii peoaKyuu
Crarbs 43. OTBETCTBEHHOCTh 33 HApYIICHUE MpPaB MOTPEOHUTENEH, YCTAaHOBICHHBIX 3aKOHAMHU U
MHBIMU HOPMAaTUBHBIMM IIPABOBBIMU akTaMu Poccuiickoit @enepannu
TAPAHT:

CM. DHUMKJIONEANH, MO3UIUM BBICIIUX CYJ0B U JIpYyrMe KOMMEHTApUU K craThe 43 HacTosIero
3akoHa
3a HapylleHue IpaB MOTpeOUTENCH, YCTAaHOBJIEHHBIX 3aKOHAMH W HHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuu, npojasel] (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3ansi WU YIOJHOMOYEHHBIH WMHIMBUIYalbHBIH MNpeINpUHUMATENb, HMIIOPTEP) HECET
aJIMMUHHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXkJIaHCKO-IIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHoAarenbcTBOM Poccniickont denepanun.
TAPAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapylLIEHHE 3aKOHO/IaTEIbCTBA O 3alllUTE MpaB norpedureneit”

NHudopmanus 06 M3MEHEHUX:

Cmamws 44 usmenena ¢ 29 mapma 2019 2. - @edepanvuwiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvtoyuiyro peoaxyuro
Cratb 44. OcyniecTBiIeHUE 3alIUTHI IIPaB MOTpeOUTENEH OpraHaMyu MECTHOTO CaMOYIIPaBJICHUS
TAPAHT:

CM. DHUMKJIONEINH, TO3MIMH BBICHIMX CYJ0B W JIPYrHe KOMMEHTapHH K cTaTbe 44 HACTOSIIETO
3akoHa

CMm. MeToanyeckue peKoOMeHIAIUHU 1JIs1 OPTAaHOB MECTHOTO CaMOYITPABIICHHSI TI0 OPraHU3aIiY 31U ThI
npaB notpedureneit (paspadoranasic MAIT PD)

B mensix 3ammurthl mpaB moTpeOuTeNnell Ha TEPPUTOPUH MYHUIUMIAIBHOTO 0Opa30BaHUS OPraHbI
MECTHOT'0 CaMOYINpaBJIeHHUsl BIpaBe:

paccMmarpuBath OOpalieHuss NOoTpeOuTeNnel, KOHCYJIbTHPOBAaTh HUX IO BOIPOCAM 3allUThl MpaB
MOTpeOUTEICH;

oOparaThCs B Cy/ibl B 3aIIUTY MPaB NOTpeOUTENCH (HEOIPEACICHHOTO Kpyra moTpeourenei);

pazpabaTheiBaTh MYHUIUIAIBHBIE POTPAMMBI 110 3aIIUTE MPaB NOTPeOUTEICH.

[Ipu BeIsIBNIEHUY 11O OOpAIICHHUIO TOTPEOUTEIS TOBApOB (padoT, yCIIyr) HEHAAJISKAIETO KauecTBa, a
TaK)Ke OIMACHBIX Ui KU3HHU, 3J0POBbs, UMYIIECTBA MOTPEeOUTENed W OKpYKalolleld Cpeapl OpraHbl
MECTHOTO CaMOYIPaBIIEHUs HE3aMeJTUTENbHO U3BEIIAIOT 00 3TOM (eiepaibHbIE OPraHbl UCIOIHUTEIBHON
BIIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAUEeCTBOM U O€30MaCHOCTHIO TOBAPOB (paboT, yCiyr).

Yrparuna cuny ¢ 29 mapra 2019 r. - @enepasibHblii 3akoH ot 18 mapra 2019 r. N 38-03

Wudopmarys 06 U3MEHEHUX:

Cm. npedsvloyuiyro peoaxkyuro.

Deoepanvuvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamous 45 uznodrcena 6 Ho8ol pedakyuu

Cm. mekcm cmamou 6 npeovloyuiel peoaKuyuu
Crartbs 45. [IpaBa 0011eCTBEHHBIX 00bEMHEHUH TOTpeduTenei (UX accolualuii, CO030B)
TAPAHT:
CM. DHUUMKJIONEIMH, MO3UIMH BBICHINX CY/I0B U Jpyrue KOMMEHTapuH K cTaTbe 45 HacTOSIIEro
3akoHa
1. I'paxxnaHe BrpaBe OOBEAMHATHCS Ha JOOPOBOJILHOM OCHOBE B OOILIECTBEHHBIE OOBEIMHEHHS
norpeduTeneit (MX acCOLMAIH, COI03bI), KOTOPbIE OCYILECTBJIISIOT CBOIO JIESTEIHLHOCTh B COOTBETCTBHHU C
ycTaBaMHM YyKa3aHHbIX OObEIMHEHUH (MX accoluMalii, COI030B) M 3aKoHOIaTelbcTBOM Poccuiickoii
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denepanuu.

Wupopmanus 06 H3MEHCHUSX:
Deoepanvrvim 3akonom om 25 uons 2012 2. N 93-D3 ¢ nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuuu

2. OOmecTBeHHbIE 00BEMHEHUSI MOTpPEOUTENeH (MX aCCOLMAIUK, COIO3bI) VI OCYIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TPEOOBAaHUM K TOBapaMm (padoTam, yciyram), a TaKxke
IIPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHMBHBIX NPaBOBbIX akTOB Poccuiickoii denepanuu, perynmpyromux
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI IIpaB MOTPEOUTENCH;

MPOBOJIUTHh HE3aBUCHMYIO DKCIEPTH3Y KauecTBa, 0€30MacHOCTU TOBAapoB (paboT, yCiyr), a Takke
COOTBETCTBUSI MOTPEOUTENIBCKUX CBOWCTB TOBapoB (paboT, yciayr) 3asBIEHHOW MpoJaBLiAMU
(M3roTOBUTENAMHU, UCTIOTHUTENSIMHU ) UH(DOPMALIUU O HUX;

OCYILIECTBJISATh OOIECTBEHHBIM KOHTPOJIb 3a COOJIIOJIEHUEM IpaB MOTpeOUTENeld M HaIlpaBisTh B
OpraH TOCYZapCTBEHHOTO HaI30pa W OPraHbl MeCTHOIO camMoylnpaBieHusi wHPopMamuoo o Qaxrax
HapyIIeHWH TpaB MOTpPeOUTENeH Uil MpOBENEHHUS MPOBEPKH ATHX (DAaKTOB M MPUHATHS B CIIydae HX
MOATBEP)K/ICHUST Mep MO0 IPECeYeHHIO HapylleHUH MpaB MoTpeOuTesneld B Mpenenax MOJIHOMOYHUI
YKa3aHHBIX OPTaHOB, YIaCTBOBATH B IPOBEICHUH SKCIIEPTH3 N0 (haKTaM HapYIICHHUHA MPpaB MoTpeOuTeNeil B
CBSI3U C oOpameHussMu notpedurteneid. [Ipu ocymecTBiieHnH 00MIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0beaMHEeHHs ToTpeduTenel (MX accolMally, COI03bl) HE BIpaBe TpeOOBAaTh OT M3TOTOBHUTENEH
(MCTIOTHUTENEH, MPOAABIIOB, YIIOJTHOMOYEHHBIX OpPraHU3aIid WM YIOJTHOMOYEHHBIX WHAWBUIYATbHBIX
MpeANpPUHUMATENCH, UMIIOPTEPOB) MPEACTaBICHUE TOKYMEHTOB (BBITIOJIHCHHE JCUCTBHI), 00S3aHHOCTH
TIPEACTABICHUS (BBITIOJHEHHS) KOTOPHIX M0 TPEOOBAHUIO TIOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHaTh HHPOPMAIIUIO O MpaBax MoTpeduTeneii 1 0 HeOOXOIUMBIX NEHCTBUSAX MO 3alUTE
3THUX MpaB, O Pe3yIbTaTax CPAaBHUTEIBHBIX UCCIIETOBAHHUM KauecTBa TOBApOB (padoT, yciyr), a TaKKe HHYIO
nHpopMaluo, kKotopas OyaeT crocoOCTBOBATh pealn3alliy MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENICH.
[IyOGnukyembie OOIIECTBEHHBIMH OOBEIMHEHUSIMH TIOTpEeOUTENeH (MX acCOIMaIUsSIMH, COI03aMH)
Pe3yNbTaThl CPABHUTENIBHBIX UCCIICOBAHMI KauecTBa TOBApPOB (paboT, yCIayr) HE SIBISIFOTCS PEKJIaMOM;

BHOCUTh B (enepanbHble OpraHbl HCIOJHUTEIbHOM BJIACTH, OpPraHU3alud MPEUIOKEHUS O
MPUHATHH MEp IO MOBBIIICHUIO KauyecTBa TOBapoB (padoT, yciyr), Mo NPUOCTAaHOBICHUIO MTPOU3BOJICTBA U
peaiv3aly TOBApOB (BBIMOJHEHUS! padOT, OKa3aHUS YCIYT), [0 OT3bIBY C BHYTPEHHETO pPhIHKa TOBAapOB
(paboTt, ycnyr), He COOTBETCTBYIOIIUX MPEABSABISAEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHO/IATE/ILCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PEryIupOBaHUM 00s13aTENIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl MPOKypaTypsl U (eaepanbHble OpraHbl HCIIOTHUTEIHHONW BIACTH MaTepUaibl O
MPHUBJICYEHUH K OTBETCTBEHHOCTH JIUIl, OCYHIECTBISIONIMX IPOHM3BOJCTBO U pEaTH3alHI0 TOBApPOB
(BBIMOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSBISIEMbIM K HUM 00sS3aTelbHBIM
TpeOOBaHUAM, a TaKXKe HapyHIAloIIMX I[paBa NOTpeOUTENEeH, yCTAaHOBJICHHbIE 3aKOHAMU W WHBIMHU
HOPMAaTUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpaimiatecss B OpraHbl MPOKYpaTypbl C Mpochb0aMU TPUHECTH TMPOTECTHI O MPU3HAHUU
HE/EHCTBUTEIbHBIME  aKTOB  (peIepaIbHbIX OpPraHOB HCIHOJHHUTEIBHOM BJIACTH, AaKTOB OpPraHoOB
UCTIOJIHUTENBbHOW BiacTH cyObekToB Poccuiickoii @enepauu U aKTOB  OpPraHoB  MECTHOTO
CaMOYIIPaBJICHMsI, MPOTUBOPEYAIIUX 3aKOHAM W HMHBIM PETYIHUPYIOUIMM OTHOILEHHUS B OOJACTH 3allUThI
IpaB MoTpeduTeNneil HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepaunu;

oOpamarbcss B CyAbl C 3asBJICHMSAMU B 3alIUTy IpaB NOTpeOHTENed M 3aKOHHBIX HHTEPECOB
OTJENIbHBIX MOTpeduTeNel (rpyIsl MoTpeduTeNIel, HEONPeIeNIEeHHOTO Kpyra noTpeduTeneil);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJApCTBEHHOIO HaA30pa B (DOPMUPOBAHMU OTKPBITHIX U
00IIeIOCTYTHBIX TOCYIaPCTBEHHBIX MH(OPMAILIMOHHBIX PECYpCOB B 00JIaCTH 3aIIUTHI NIPaB MOTpeOUTENeH,
KadyecTBa U 0€30IaCHOCTH TOBapoB (padoT, yciIyr).

Hudopmarys 06 H3MEHEHUSIX:
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3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

Deoepanvuvim 3axonom om 18 urons 2011 2. N 242-D3 6 cmamvio 46 enecenvl uzmeHeHus,
ecmynatougue 6 cuny c 1 aszycma 2011 e.

Cm. mekem cmamuu 6 npeovioyuieil peoaKyuu
CraTb 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEACICHHOTO Kpyra MmoTpeouTenei
TAPAHT:

CM. DHUMKJIONEANH, TMO3UIUHM BBICIIUX CYJ0B U JIpYyTMe KOMMEHTApUU K cTaThe 46 HacTosIIero
3akoHa

Opran rocyJapCTBEHHOTO HaJa30pa, OPraHbl MeCTHOIO0 CaMOYIpaBJieHHs, OOIIECTBEHHBIE
o0beTMHEeHNs TOTPEOUTENEH (MX aCCOLMAIIMU, COI03bI) BIIPABE MPEIBIBIATH UCKU B CY/bI O MPEKPaAIICHUN
MIPOTUBOIPABHBIX JIEHCTBUIN U3rOTOBUTENS (MCIIOIHUTES, TPOJABLA, YIOJHOMOYEHHONW OpraHu3aliy Uiu
YIOJHOMOYEHHOTO MHAMBHUAYaJIbHOTO NMpEANpPUHUMATENS, UMIOPTEPA) B OTHOLLIEHUH HEONPEEIIEHHOTO
Kpyra notpeourenei.

[Ipu ynoBiIeTBOpEHNH TAKOTO MCKa CyJl 00S3bIBAa€T NMPAaBOHAPYLIUTENS JOBECTU B YCTAHOBJIECHHBIN
CYJIOM CpOK 4Yepe3 CpeJcTBa MacCOBOM MH(pOpMAIMK WIM UHBIM CIIOCOOOM JI0 CBEAEHHUS NOTpeduTenen
pelieHue cya.

BerynuBimiee B 3aKOHHYKO CHIIy pEIIEHHE CyAa O TIPU3HAHUM JCUCTBUN H3TOTOBUTENS
(McronHUTENS, MPOJAaBIA, YIMOJHOMOUYEHHOW OpraHu3aluyd WM YIOJHOMOYEHHOTO WHIUBUIYaJIbHOIO
MpeanpUHUMATENs, IMIIOPTEpa) MPOTUBOIPABHBIMU B OTHOILLIEHUH HEOTPEEIEHHOTO Kpyra noTpeduresei
00s3aTeNnpHO IS CyJla, PACCMaTPUBAIOIIETO UCK MOTPEOUTENS O 3alUTE €ro MPaB, BOSHUKIIINX BCIEACTBHE
HACTYIUICHUSI TPa’KJaHCKO-TIPABOBBIX IOCJEICTBUN AEUCTBUN H3rOTOBUTENS (MCIIONHMUTENS, MpPOJAaBLa,
YIOJHOMOYEHHOW OpraHu3alii WM YINOJHOMOYEHHOTO  HWHJAWBUIYalIbHOTO  IMpEeANpUHUMATEIS,
UMIIOpTEpa), B YaCTH BOIPOCOB, UMEIHU JIM MECTO TaKUe NEHCTBUS M COBEPILEHBI JU OHU U3TOTOBUTEIIEM
(ucronHUTENEM, MTPOJABIOM, YIOJHOMOYEHHONW OpraHu3alei Wik YIOJHOMOUYEHHBIM HHIUBUAYAIbHBIM
MpeaNpUHUMATENEM, UIMIIOPTEPOM).

OnHOBpEMEHHO C YAOBJIETBOPEHHEM UCKa, MPEIBbSBIECHHOTO OOIECTBEHHBIM OOBEANHEHUEM
norpeburenell (MX accouuanmel, COK30M), OpraHaMH MECTHOTO CaMOYIPABJICHHS B HHTEpecax
HEONPEJENIEHHOTO Kpyra MnoTpeOuTenei, CyJ NPUHHUMAET pPELIEHHE O BO3MEIICHHH OOIIEeCTBEHHOMY
o0beAMHEHUIO ToTpeduTeneil (MX accouuany, COI03y), OpraHaM MECTHOTO CaMOYIIPaBJICHUS BCeEX
MMOHECEHHBIX M0 JeNy CyJeOHbIX U3JIEPKEK, a TAK)KE MHBIX BOSHUKIIHX JI0 0OpaIlleHUs B CY/ U CBSI3aHHBIX C
paccMOTpeHHeM Jefla HEOOXOJMMBIX PacXoJ0B, B TOM YHCIE PAacXOJOB Ha IMPOBEJCHUE HE3aBUCHUMOM
9KCIEPTU3HI B CIIydae BhISIBICHUS B Pe3y/IbTaTe IPOBEICHUS TAKOW SKCIIEPTU3bI HAPYIIEHUS 00s3aTeIbHBIX
TpeboBaHUM K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Eapnun

Mockaa, Jlom CoBeToB
7 depans 1992 roma N 2300-1
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